How to Shop Online
with Confidence
The ins and outs of internet shopping,
from getting a great deal to avoiding
pitfalls and keeping your card details safe
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A quick note from the author
Hello. This book covers the ins and outs of internet shopping, from getting
a great deal to avoiding pitfalls and keeping your card details safe.
I’m a big fan of shopping online, and here’s why:
• You get more choice – whether it’s getting the right size or colour or
finding things you’d never be able to find on the high street – from
unusual spices to some rare book, from motorbike parts to a particular
cheese.
• The ease and convenience – no more traipsing round crowded aisles or
dealing with hassle at the checkout. It’s quicker, too.
• It can be cheaper – sometimes a pound or two – sometimes a whole lot
more – leaving more cash in your pocket (and it can really add up)!
Anything that saves you time and cuts out hassle, gives you more choice and
saves you money, all at the same time sounds pretty good to me!
So why don’t more people do it more of the time?
There are two big reasons:
1) People worry about whether they’ll get exactly the right thing. What
if when it arrives it’s not quite the right size or colour, or it’s not exactly
what you expected...
2) All the stuff you hear about people being ripped off – scams and cons
and so on – pretty scary stuff.
I suppose there could be a third reason: simply not knowing how to do it (or
how to get the most out of it).
And that’s where this book comes in. We thought that it was about time we
put together a book dedicated to shopping online, so that everyone who wants to
do it can do it, and do it with confidence.
We’ve pulled together all the safety tips you need to know to keep your card
details safe while you shop. We’ve given you an overview of the whole process,
and a whole lot of details too, about different places you can shop and how to get
the best deals. We’ve covered all about delivery and returns, and what to do on
the occasions when something doesn’t go quite right. All in one big book.
Hope you enjoy it – happy shopping!
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Introduction

Why Shop Online?
Living out in the sticks means we tend to use online shopping quite a bit.
Actually going shopping can be a bit of a challenge – we’d end up having
a family day out, just to buy windscreen wipers from a real shop.
But it’s not just the convenience...

The biggest advantage – choice...
If you shop online, you have a huge amount of choice – much
better than you’ll find in the shops. And much better than you’ve
ever been able to find in the shops. Even a high street packed with
clothes shops wouldn’t have every brand of jeans available, for
example – and even if they had exactly what you wanted they might
not have it in your size.
But pretty much anything you want to buy now, you
can go online to order – and have it posted or delivered to
your door.

And if you
wanted something
that was out of
season or (heaven
forbid) out of
fashion – then
you never stood
a chance on the
high street.

Something a bit out of the ordinary
If you’re after something a bit specialist, like a part for an
obsolete machine, or some new coat fastenings to exactly match your
old ones, that’s where the internet really comes into its own.
It’s become very easy for small, independent traders to sell
things online – so even if the thing you’re after is very specialist,
you’ll probably be able to find it somewhere.
Imagine walking down the high street and passing a shop that
sold nothing but 100 different designs of hand-painted ceramic
cupboard knob! It would never have happened in the real world,
because they wouldn’t have got enough trade, but little businesses
like this have sprung up all over the internet.

There’s a lovely
little online shop
called Knobbles
and Bobbles
that does just
this, by the way.
(Although, I tell
a lie – they’ve got
some metal and
glass ones too!)

International shopping
You’re not limited to UK shops, either – wherever you are, as
long as you can get online, you can order things from all over the
world. Currencies need to be converted, and shipping might be a bit
slower and more expensive, but you can still do it.
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So if you want to buy silk saris from India, or designer clothes
direct from Italy, you can do. (Do check any import duties or rules
for whatever you’re buying though.)

Your colour and size
Even if you go into an actual shop to buy something, you’ll often
find that your size or chosen colour isn’t available, but will be told
that there are more options online.
For example, our local Clarks store only
stocks F and G fittings in children’s shoes, but
my daughter is about a D fitting – Clarks do
make school shoes that narrow, but you need
to order them in specially. And you can do
that online yourself now, rather than having to
ask the shop to do it for you.
In this Clarks example, you can order
shoes to be sent straight to you. Or choose
several pairs to be delivered to the store – then
go in and try them on. You don’t need to pay
for them online, you can just pay in the shop for the pair that fits.
Shopping online is becoming so much “the norm” that
companies like Clarks are going out of their way to make it easier
and safer for you to shop with them online. After all, that’s the best
way to make sure you shop with them rather than someone else.

The ease and convenience
You can do online shopping from anywhere, any time – you
don’t have to arrange a shopping trip, or be somewhere at a certain
time. And it’s usually much quicker to do than having to actually
travel to the shop.
You also don’t have to worry about carrying heavy bags home
from the shop, or fitting an awkward piece of furniture into your car.
You can just sit back and wait for it to be delivered.

Online shops are often cheaper
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Online shops don’t have the same overheads as a real shop – a
shop needs to pay for premises on a high street or retail park, and
there are various running costs as well – not to mention the staff
bills.
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But online shops can be run from the cheapest warehouse in
the cheapest area of Britain and still have no problem posting goods
to you. They can even be run from people’s attic rooms (just like the
way Tim started The Helpful Book Company!).
You can also pick up used things cheaply online – either from a
second-hand trader (e.g. a book seller on Amazon) or directly from
another person (e.g. on Ebay, Facebook or Gumtree).
We’ll cover that in detail later in the book.

What are the worries?
There’s still a lot to be said for going into a shop and picking
something up – touching it, feeling the weight, checking the quality.

Choosing the right thing
Let’s say you want to buy a pair of trousers. If you go into a
shop you can see the colours properly – the colour on a computer
screen might be misleading, as they all display slightly differently.
You can feel the fabric and see if it’s soft or scratchy, or see how easily
it creases. You can look at the stitching and tell if it’s well made.
Compare that to ordering online and you only have a picture to
go by – where the clothes are being modelled by someone else. So
you have to take a guess at the one that would fit and suit you best,
and trust the description when it comes to the fabric and quality.
And it’s not just clothes. If you’re buying fruit and veg you
might want to pick out the over-ripe bananas for a particular recipe.
If you’re buying camping equipment, it’s useful to see how it works,
how it folds up, how you carry it, how heavy it is, etc. If you’re
buying toiletries, you might want to know what they smell like...
But online shops know that this is a worry – so they’re trying to
make it as easy as possible for you. For example, it’s becoming more
common for online shops to offer free returns (see p78). You’re more
likely to risk buying something online if you know that the company
will pay the postage and give you a refund if you need to return it.

Security – using your credit card online
Another worry for some people is that shopping online usually
means paying online. You hear stories in the news all the time about
people getting their accounts hacked and card details stolen.
But it all comes down to taking some sensible precautions –
which we’ll talk you through in Chapter 2.
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Chapter 1
The Basics

I’m going to start by walking through the process of buying something
on the internet – just to give you an overview of how it works. There’ll
be plenty more detail about each of the stages in the rest of the book, so
if you feel like you want to know more about any particular bit, don’t
worry – we’ll make sure it’s all covered.

How Shopping Online
Works
Shopping online follows pretty much the same process,
whatever website you’re on – there’ll be a few differences in how
websites are organised, and on some websites the order things
happen might vary slightly – but let’s not get bogged down with the
detail for now.

Later in the
book (Chapter
3) I’ll show you
how to hunt
around different
online shops and
compare prices.

I’m going to use the example of buying a Captain Hook costume
from Matalan – but I could just as easily have used the example of
buying a case of wine from Laithwaites, a toy dinosaur from Argos,
a tent from Mountain Warehouse, some toiletries from Boots... the
list goes on. (I won’t buy all of those things now, though, or my bank
balance will shout at me!)

Looking at products on the website
You need to start by finding the shop you want to buy from and
the thing you want to buy. I’ve already decided to shop at Matalan
because I’ve spotted they’ve got a sale on fancy dress clothes.
On the shop’s main
“home” page, you’ll probably
see some special offers or
featured products, and if
that’s what you want you can
click or tap on them to find
out more.
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There are various ways of finding what you want on a website
– you can browse categories or use the search box to search for the
thing you want. More about that in Chapter 3.
You’ll usually find the products laid out a bit like this – lots of
small pictures of each one, with basic details and a price:

This one
looks perfect!

Getting full product details
If you click or tap on the one you’re interested in (either the
picture or the info under it) it’ll give you full details and a few
pictures of it:

You can see more
photos using the
arrows, or by
swiping from side to
side on the picture.
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There’s more
on reviews in
Chapter 9.

If there isn’t a
back arrow, just
go back a page
in your browser
the usual way –
e.g. the browser’s
back button or
your phone or
tablet’s back
button.
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You can usually see even more details about the product by
scrolling further down the screen – things like what it’s made of,
what’s included, what batteries it takes (if relevant), etc. Some
websites will also have reviews from other customers in the product
details section, which can be useful to read.
If you want to buy, great – if not, you can usually click or tap on
a back arrow in the website window, and carry on looking.

Adding to basket/cart
1) If you’re buying something that has options of different sizes or
colours, you’ll have to choose those before you add it to the basket
– usually it’s a drop-down menu, and you click or tap on the size/
colour you want.
By the way,
if some of the
options are greyed
out, it’s probably
out of stock in
that size/colour.
2) You then click or tap on “Add to basket”, “Buy now” or words to
that effect. On the Matalan website it’s “Add to bag”.
3) When you add the product, it’ll either take you to your shopping
basket to show you what’s in it, or it’ll pop up a little message to
tell you what you’ve added. Sometimes the
pop up disappears, but if it doesn’t you can
close it using the cross in the top corner or by
clicking or tapping away from it.
4) Adding something to the basket doesn’t
mean you’ve bought it yet – it’s like in a real
shop where you put something in a shopping
basket and either carry on walking round the
shop adding more things, or go straight to
the checkout with one thing in the basket.
5) To go straight to the checkout, there’s usually
a button on the basket screen that you tap or
click.

Chapter 1 – The Basics

Checking your order
When you’ve finished putting things in the basket, you need
to go to the checkout. Sometimes there’ll be a link simply
called “Checkout”, or sometimes you’ll need to click or tap
on a picture of the basket, shopping trolley or bag.
Before you complete the order, you’ll always get a
chance to check all the details – but it happens at different
stages on different websites. On some websites, that time is now! On
other websites, you might get another chance to check later on before
completing the order, but I’d recommend checking it carefully now –
just in case.

Putting in your details
The next stage is giving the company all the details they need to
complete the order – your name and address, email address, etc.
If you’ve shopped with the company before and have an account
with them, you can log in and it will remember your details from last
time – things like your name, billing address, delivery address, etc.
If you haven’t shopped with them before, you might need to set
up an account with them now, or you might just need to enter your
details and then it’ll give you the option of whether to save them or
just “check out as a guest”. This varies from website to website.
There’s a bit more about accounts in Chapter 2.

What details do they need?
• Name
• Billing address (i.e. the address of the person who’s paying)
• Delivery address – this doesn’t necessarily need to be the
same as the billing address. You can order something and
have it delivered to someone else (or to your work address if
you’re not going to be in).
• Email address – most companies insist on an email address
so they can email you an order confirmation.
• Phone number – in case the delivery driver needs to get in
touch with you.
• Payment details – more on this later.
7

Chapter 1 – The Basics

Filling in your details
Filling in these forms is pretty straightforward, and companies
try to make it as easy as possible.

For example, when it asks you for an address, you can usually
just type in a postcode and there’ll be a “find address” button – click
or tap that and it lists all the houses in that postcode area so you just
need to pick yours from the list.
And you can usually
tick a box or tap a button to
say that the delivery address
is the same as the billing
address – to save you putting
the same address in twice.
It’ll automatically fill that in
for you.
The next stage is
choosing delivery options...
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Delivery options
You can usually choose from a few different options – these are
the main ones:
•

Standard home delivery – sometimes free if you spend over
a certain amount.

•

Express or courier delivery – available on some websites,
and almost always more expensive than standard delivery.

•

“Click and Collect” – available on a lot of high street stores’
websites. You get the order sent to your nearest store and
pick it up from there yourself, and it’s often free.

On the Matalan website, I’ve already chosen not to use “Click
and Collect”, so I see this screen, giving me two delivery options:

You can also click or tap here for more detail about delivery
options (although on a lot of websites this is a link at the very bottom
of the webpage). We’ll cover lots more about delivery and returns in
Chapter 6.

Check the cost of
delivery, especially
if you’re expecting
free delivery.
Sometimes
the website
automatically
chooses a faster,
more expensive
delivery option,
so you might need
to actually choose
free delivery to
get it.

Paying for it
To pay for your order, the most common way is by using a credit
or debit card – pretty much all online shops will accept standard
cards like Visa and Mastercard, but not all of them accept American
Express. They’ll often give you a few other options, such as PayPal,
and I’ll explain all about that, as well as other ways to pay, in
Chapter 5.
To pay by credit card, first double-check you’re on a secure
website – usually you can tell because there’ll be a padlock in the
address bar at the top of the page (more about security in Chapter 2).

You can also use
gift vouchers to
pay on a lot of
websites – see
page 68 for how
that works.
9
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The padlock symbol
here shows it’s a
secure website. (It
might look slightly
different in your
browser.)

Credit card
security’s a big
deal now, so you
might find there’s
an extra step
before it’ll put the
payment through.
I’ll cover all that
in Chapter 5.

As you’d expect, you just type in your credit card details here,
where it asks you to. Double check the final amount you’re paying,
then click or tap on the big obvious button that’ll probably be
labelled “Buy now”, “Place order” or (like here) “Pay securely”.

Order confirmed!
And that’s it done!
1) Once the payment’s gone through, it’ll take you to a confirmation
screen with an order number. You can print the whole screen
off if you want to, or you could just make a note of your order
number (just in case you need to chase anything up later).
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It might also tell you when you can expect the parcel.
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2) Check your emails after you’ve ordered – they’ll usually email you
an order confirmation straight away, which will list all the details
of the order – what you’ve ordered, where it’s being sent, the price
you paid, and so on.
If you don’t get an email within
a few minutes, don’t panic –
sometimes they won’t send the
confirmation until the start of the
next working day (and bear in
mind the time difference if you’re
ordering from abroad).
But if you haven’t had a
confirmation email within a
(working) day or two, it’s worth
contacting the company again to
make sure they did get your order.
3) The order confirmation might
tell you roughly when to
expect your parcel, or even
give you a button to click that
lets you track it (see page 73).
4) You’ll often get another email a bit later, to confirm the parcel’s
actually been
sent, and to
give you an
idea when to
expect it:

5) And you might get (yet) another email
to confirm that it’s been delivered, or if
it’s been left in a safe place, it might tell
you where, or even send a map and/or
photo of the parcel propped up behind
your wheelie bin!
6) They might even send you another
email a week or so later, to ask you
to write a review of the product. You
don’t have to do this, though – it’s
entirely up to you. (More about
reading other people’s reviews in
Chapter 9.)

Remember to
check your spam
folder too. If it’s
a company you
haven’t used
before, your email
provider might
not realise it’s a
genuine email.

Not all companies
will do this but
a lot do, and
sometimes the
timings are quite
specific, e.g.
“between 11:08
and 13:08 on
Thursday 21st”.
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Chapter 2

Getting Started Safely
The Golden Rules of
Shopping Online
Using your credit card to buy things online can be a wee bit intimidating
if you’ve never done it before. But there are a handful of golden rules to
help you stay safe while you’re shopping online. If you follow these you’ll
be absolutely fine.

Make sure it’s a genuine company
The first thing to do is make sure the company you’re buying
from is genuine. Companies like M&S or Argos aren’t going to
nick your credit card details and run off to the Bahamas.

Some big
companies might
not have a phone
number listed as
they want people
to get in touch
via email. For
example, Amazon
works like this.
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But if you’ve never heard of the company before you might
want to take a few precautions. Chances are they’re still genuine –
there are hundreds of thousands of legitimate companies that sell
online in the UK – but if you’re not sure:
1) Check whether the website has a phone number and a physical
address listed (look for a button at the top or bottom of the
webpage that says ‘Contact us’ or ‘Customer services’ to find
their details). If it doesn’t have anything listed then they might
have something to hide, so it’s probably best to use another
website.
2) Look out for poor spelling and grammar – it’s never a good
sign.
3) Try typing the company name into Google – other people
might be talking about it, either as a real company or a scam.
4) If you’re still worried – ring them. That way, you can check
that they’re real and even order over the phone, as you’ll often
get the same deal as you would have done buying online.

Chapter 2 – Getting Started Safely

Check that the website is ‘secure’
When you type information into a website (like your card
details) it’s sent over the internet to the company’s computers. If the
website’s secure, that information is ‘encrypted’ before it’s sent and
‘decrypted’ at the other end. The whole thing works using some very
clever maths, so that only the company you’re sending it to can read
the information.
If the website isn’t secure, a ‘hacker’ could spy on the
information while it’s being sent from one computer to the other
– so they could steal your card details while you pay or steal your
password while you log in.
You might be wondering why some websites aren’t secure. Well,
having to encrypt and decrypt all that information is slower than
just sending it unencrypted. So if there’s no personal information
changing hands, say because it’s a news website or an online
dictionary, it doesn’t need to be secure. In practice, nearly all
websites are these days.
Luckily, it’s easy to check when a website is secure...

How to check when a website is secure:
All you need to do is look up at the top of your screen, just to
the left of the website address.
If the website is secure, you get a little padlock:

If it isn’t secure, you’ll either see the words “Not Secure” in grey
writing before the website address, or an exclamation mark like this:

The padlock looks
slightly different
on different web
browsers and
different devices,
but it’s always in
the same place
– just to the left
of the website
address.

You get the same symbols whether you’re on a big PC, a laptop,
a tablet or a smartphone – so you can always tell whether or not the
website is secure before you type in any personal information.
13
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A warning like
this doesn’t
necessarily mean
the company’s
dodgy - it might
just be a technical
hitch. If you try
again another
time and don’t get
a warning, then
it’s fine to use the
website.

Pay attention to security warnings
If a website uses a secure connection like the ones I’ve just been
telling you about, it’ll also have what’s called a “security certificate”.
A website’s security certificate is a bit like a digital passport. It
confirms that the company is genuine and that the website you’re on
does actually belong to them (not to someone else pretending to be
them). If a website’s security certificate is out of date or invalid for
some reason you shouldn’t use the website at all.
If the website has a valid security certificate you won’t notice
anything while you use it, but if there’s a problem with it you’ll get a
warning message something like this:

If you get a message like this, don’t panic – just close the tab on
your web browser or go back to the previous page you were on.
There are other
types of payment
protection too,
to help you get
your money back
if something goes
wrong – PayPal
has one. But this
credit card rule
works for any
single item worth
£100 or more.
14

Use a credit card for items over £100
If you pay for an individual thing on a website that costs £100 or
more, then it’s best to use a credit card. That’s because the credit card
company is jointly liable if anything goes wrong, like the company
running the website goes bust or that vase you ordered from China
never turned up.
It’s not just the credit card companies being nice – it’s a legal
requirement. You’re covered for anything you buy online as well as
from normal shops on the high street. The only restriction is that
the £100 has to be spent on a single item.
There’s loads more about the best ways to pay in Chapter 5.
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Using Public Wi-fi
If you need to pay for something online while you’re away from home
– maybe to order some grocery shopping for when you get back – you
might find you need to use public wi-fi or a public computer.

Public computers aren’t ideal
Public computers, for example ones in internet cafés or libraries,
aren’t the safest for shopping online – for a couple of reasons:
1) Someone else will use it after you
If you forget to log out of your account on a shopping website,
someone who uses the computer after you could access your
account (and all your personal details). So it’s really important to
always ‘log out’ or ‘sign out’ of a website when you’ve finished.
2) It might have a keylogging program on it
Keylogging programs record which keys you press on your
keyboard and then send the information to the bad guys. They
often look for card details and your login details (i.e. your
username and password) for shopping websites. Anyone can
use public computers, so it’s possible that someone could have
installed this kind of program on one.
So if you just want to find the phone number for a restaurant or
look up opening times then it’s fine to use public computers, but it’s
best not to type any personal information on them.

Some websites ask
if you want them
to “remember
you” – always
decline this on a
public PC (which
you often do by
unticking a box).

Be careful on public wi-fi
Free wi-fi in a café or hotel can be really handy – I use it all the
time – but the problem with public wi-fi is that it’s... well, public. For
some public wi-fi networks, you have to type in a password, which
makes them feel secure. But if the password’s displayed somewhere
obvious, then it isn’t really. Anyone can connect to it, including the
bad guys, so you should take a couple of simple precautions:
1) Criminals sometimes set up their own wi-fi network (usually with
a similar name to the real one) to try and get you to use theirs – at
which point they can spy on what you’re doing online. If you can
see more than one option when you go to connect, check with a
member of staff which one is theirs.
2) If you need to enter any information, only do it on a secure
webpage (see page 13). Then even if someone is spying on you
over the network, they can’t see what you’re doing.

By the way _
if you’ve got a
smartphone with
a 4G connection,
it’s much more
secure to use
mobile data for
this sort of thing.
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Online Accounts
When you buy something online, you often have the choice between
using the website as a “guest” or creating an “account” with them. On
this page I’ll go over the basics of having an account.

Why should I set up an account?
On most shopping websites, you don’t have to set up an account,
but it does make it a lot easier if you shop with them often. There are
a few big advantages to setting up an account:
1) All your personal details, including your billing address, delivery
address and contact phone number are securely saved in your
account – so you don’t have to type them in each time.
2) You can sign in to see your order history, or to check whether an
order has been dispatched yet.
3) Having an account often makes returning goods simpler if there’s
a problem – more on returns in Chapter 6.
4) If you like, you can often save payment details with your account
as well, so you don’t have to type in your card details each time.

Keeping your account safe
The main drawback of setting up an account is that there’s
a risk of your personal details getting stolen. But the best way
to protect your account, and keep your details safe, is to use a
strong password – see the next page for more.

What details will I be asked for?
When you set up an account with a company, the bare
minimum they’ll ask for is your email address and a password. But
for a shopping website, you’ll usually also be asked for:
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1) Your address – for delivery and billing.
2) A phone number – so they can contact you if there’s a problem
with your order.
3) Security questions – if you forget your password, these help
prove that you are actually you.
4) Payment details – some websites will offer to store your card
details for you, so it’s easier to pay for things in future. You’ll
usually still have to type in a little 3-digit code from the back of
your card each time you pay for something though – see page 58.
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Passwords
When you set up an online account you have to create a password. It’s
tempting to go for something easy to remember, like your favourite colour
or your cat’s name, but it’s important to use one that’s hard to guess.

Strong passwords are important
When you create a password for an account with an online
shop, it’s stored on the company’s computers. They “encrypt” the
password, so someone can’t just go onto the computer and read it.
But criminals sometimes hack (break in to) these computers to steal
the encrypted passwords. They then use computer programs to try
and decrypt them, so they can get access to your account.
When a password is ‘strong’ it means that even if the bad guys
get their hands on the encrypted passwords, it’d take them thousand
of years to decrypt them using even the most powerful computers.
I’ll show you how to make a strong password in a minute, but
first and most importantly...

Don’t use the same password for multiple
accounts!
A common tactic the bad guys use is to try and hack your
account on a less secure website. All websites encrypt passwords
when they store them, but some are better at it than others.
If a hacker does find out your password, they’ll try various other
websites you might also have accounts with to see if you’ve used
the same username and password combination. This is why it’s so
important not to use the same password for different websites – you
need to have a different one for each.

But how will I remember all those passwords?
...I hear you cry.
To help you, on the next page I’ve covered a few tricks for
creating strong passwords that are more memorable. If you only
have 2 or 3 online accounts, using strong passwords isn’t too bad, but
if you’ve got lots of accounts it gets downright tricky to remember
them all.
1) One thing you could do is write your passwords down on a piece
of paper and put it somewhere safe (i.e. well hidden, away from
your computer and not labelled “PASSWORDS”).

If you can – better
than writing
down the whole
password is
writing down a
clue that only you
will know.
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I use a password
manager called
“LastPass”, which
is pretty userfriendly. You can
find out more
about how it
works by going
to their website –
www.lastpass.com

2) Web browsers like Chrome and Edge will offer to remember
passwords, so that you don’t have to type them in each time.
Smartphones can do that for you too. They don’t tend to be
stored very securely though, so you might prefer...
3) A type of program called a password manager – it’s like a digital
“safe” that you keep your list of passwords in. It remembers all
your passwords (very heavily encrypted) and then when you need
one, the password manager fills it in for you. All you have to do is
remember a “master” password to open the safe.

What makes a password strong?
There are a few basic rules for making your password hard to
guess. You should choose a password that...
1) is at least 8 characters long, but longer is better. Think of trying
to open the combination lock on a safe – the more dials you have
to turn, the longer it takes to find the right combination. It’s the
same with passwords – the longer they are, the longer it takes to
work out the right characters.
2) doesn’t use common patterns. Patterns are easy to remember,
but easy to guess too.
3) isn’t a single common word or name. For the same reason.
4) uses a mix of upper-case letters, lower-case letters, numbers
and symbols. Going back to the safe analogy, trying all the
numbers 0-9 for each dial is going to take a while. But if each dial
has the numbers 0-9, 26 lower case letters, 26 upper case letters
and special characters like £, $, %, @... well, you get the idea –
trying every combination is going to take a lot longer.

Choosing a memorable password
You have to strike a balance between a strong password and one
you can actually remember. Here’s a trick that you could try.

The memorable sentence
That’s given me
a 10-character
password that’s
easy to remember
but very hard to
guess!
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One way is to start with a memorable sentence, then use some
simple rule that you’ll be able to remember to turn that into a
password. Don’t be tempted to use a song, book or film title – make
it something personal to you.
Example: “I play tennis at 4:30 every Wednesday”
Take the first letter in each word, leaving the numbers, punctuation
and upper case letters as they are: Ipta4:30eW
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Two-Factor
Authentication
Even though it sounds scarily technical, two-factor authentication is
actually quite a simple idea. It adds another layer of protection to your
online accounts – usually using a mobile phone number.

What is two-factor authentication?
Two-factor authentication is just proving who you are using
two different methods. A bit like when you get money out of a
cash machine – you need the combination of your bank card and
your PIN number to withdraw any money. Some companies are
encouraging their users to set up two-factor authentication online
now, to protect their accounts.
All online accounts already have “one-factor” authentication, or
as I like to call it, a password. Typing in your password when you log
in to your account tells the company it’s you. But as you often hear
in the news, hackers can get hold of passwords.
Two-factor authentication adds a second level of security by
getting you to also type in a short numerical code that only you can
access. For example, one that’s texted to your mobile phone. It’ll
then only let you into your account if you type in the right password
and the right code.
The code they send you only works once, so you need a new one
each time you log in. This might sound like a right pain, having to
type in your password and fiddle about getting a code each time you
want to log in. But if you use a device regularly (for example your
laptop at home), you can usually tell it you “trust” that particular
device so it doesn’t ask for a code every time.

You don’t get the
option of setting
up two-factor
for all online
accounts. But it’s
becoming more
popular.

Banks are
introducing this
sort of two-factor
system for online
payments. So
you’ll be asked
to type in a
one-time code
whenever you use
your card online.
More about that
on page 60.

How to get your code
If you get a message asking you to set up two-factor on your
account, the website will take you through the process step-by-step.
You’ll usually (but not always) be given a choice of how to get your
code. There are three main ways:
1) A text message to your mobile phone.
2) An automated voice call to your landline phone.
3) Using an app called an “authenticator” on a smartphone or tablet.
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Browsing and Searching
In this chapter I’ll cover how to find exactly what you want – how to use
a website’s browse and search tools, and how to choose which online shop
to buy from. You don’t actually have to buy anything at this stage if you
don’t want to – feel free to just window shop.

Finding Your Way
Around
If you’re new to online shopping, going for a brand that you
know and trust is a great place to start. Say if you regularly shop in
Dorothy Perkins because you like the fit of their clothes – then if you
buy something from the Dorothy Perkins website in your usual size,
you’re pretty safe to assume it’ll fit you.
You can start by just going to their website – it’ll often be the
name of the shop followed by “.com” or “.co.uk” (with no spaces).
But if you’re not sure what their website address is, you can just
type the company name into the address bar at the top of your web
browser and it should find the website.
Most shopping websites work in pretty much the same way,
but if you’ve never used one before, it can be tricky to know where
to start. Even if it’s for a shop that you use a lot in real life, going
to their website for the first time can feel a bit like when they
rearrange the aisles in the supermarket, so you don’t know where
to find anything. And with an online shop, you can’t just flag down
someone in a uniform to show you where they’ve hidden the tinned
peaches this week.
But don’t worry, there are a few helpful features that are pretty
standard on most shopping websites. I’ll go over these in the next
few pages. I’ll also show you a couple of ways to get help if you need
it (on pages 26 and 27).
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Using the search box
Pretty much every website has a search box somewhere on
the screen – most of them are at the top of the page, with the word
“Search” and a magnifying glass icon somewhere near the box:

To search for something in particular, just click or tap in the box
and type in whatever it is you’re looking for. Some search boxes will
give you suggestions as you type, like this:

The more relevant
information you
give in a search
(e.g. size, colour,
brand name,
material, origin,
format, age),
the more likely
you are to get
helpful results. So
searching for “size
14 brown wool
jumper” will be
better than just
“jumper”.

For example, I got midway through typing “Champagne” into
this search box on the Laithwaites Wine website, and got several
suggestions of different bottles underneath. You can click or tap on
any of these suggestions if they sound like what you’re looking for.
Only some search boxes give you suggestions though, and if
you’re wanting more of an overview of what’s available, you’re better
off doing a full search. To do this, finish typing in what you’re
looking for, then hit either the “Enter” key on the keyboard or the
“Search” button (it might just be a magnifying glass). You’ll get a list
of results that’s tailored to your search.
You’ll often get some product
recommendations at the top of the list –
but what they choose to recommend varies
from website to website. Some companies
will recommend the results that they think
best match what you typed in, which
can be really helpful. If your search was
quite vague (i.e. “champagne” on a wine
website), they might show you the result
that’s most popular with other customers.
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If you want to
change or refine
your search
at any point,
click or tap the
magnifying glass
to re-open the
search bar. You
can add, delete
or change your
search terms,
then redo the
search to get
different results.

To get out of the
search results,
you can open the
search box to look
for something
else. Or look
for the company
name and logo
(usually near
the top of the
screen) – just
click or tap on
that to get back
to the website’s
homepage.
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Occasionally, your “recommendation” won’t seem to match your
search terms at all and you’ll be left thinking “why on earth is this
here?”. Don’t worry, you haven’t done anything wrong (unless you’ve
typed in “purple dinosaur fibreglass armchair”, which might be a
little too specific for Argos to handle...). Usually a random product
recommendation means that the company really wants to sell that
particular product. It’ll probably be discounted or part of a special
deal they want to draw your attention to, but if it isn’t what you’re
looking for, you can just scroll past it.
Under the recommended products, you’ll see the main list of
search results. You can scroll down the page to see more products,
and to see more detail about any of them, click or tap either the name
or the photo.
Some search results
have an option to add
the product to your basket
straight away, like this:
There’s often an
average star rating you can
select to see customer
reviews of the product
(more about customer
reviews on page 98):
The price will always
be shown somewhere:

Some websites let you “Save” or “Favourite” products that you’re
interested in, but don’t want to buy right now. On this one it’s a little
heart icon, on others it might be the word “Save” or “Add to Wishlist”.
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Using menus and categories
Most shopping websites have some categories across the top or
down the side of the screen, to give you somewhere to start browsing.
On the website for a high street department store like M&S, the
categories will match the departments in-store, e.g. furniture, beauty,
women’s clothing.

For companies like Waterstones that are a bit more specialist,
the categories will be more specific to their products, like
“Non‑fiction” and “Bestsellers”.

But these categories can look different on different devices. For
example, the picture above is taken from the Waterstones website on
a PC. On a smaller screen, say on a phone or a tablet, the categories
are tucked away behind a menu button like this one:
To get to them you just tap on the menu
button, then “Browse by Category”.
You’ll then get these categories:

Not that I’ve spent a lot of time browsing
through Waterstones while researching
this book, of course...

On other websites, the menu button you’re looking for might
say “Shop” or “Browse” instead of “Menu”. So if you can’t see any
helpful categories anywhere, you can look for a button that might be
hiding them, or you can search for a category like I showed you on
the previous page.
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Using filters
Once you start browsing, whether you’ve used the categories or
searched for something in particular, you’ll get a list of products that
you can choose from. Sometimes these lists can go on forever, and
the choice can be a bit overwhelming. But you can use tools called
“filters” to narrow down your search.
Filters are basically tick boxes that you can tick to make sure
you only see products that meet your criteria. For example, if you
were looking for a “jumper” on the Debenhams website, and you had
28 bazillion jumpers to choose from, you can tick things like “Size
14”, “wool”, and “red” to get the website to only show you jumpers
that are red, made of wool and that have a size 14 in stock.
On some websites the filter categories will automatically appear
down the left‑hand side of the screen – on others you might need to
find a “Filter” button a bit like this one:
You can then select a category
(e.g. size) to get a list of sizes with
tickboxes next to each option. Just
click or tap on the box next to the
size you’re looking for, and any
jumpers that aren’t available in a
size 14 will be filtered out of the
results.

On some websites, the filter
options will have a little number in
brackets next to it. This is to show
you how many results there are in that
category – for example, there are 14
wool jumpers available in a size 20,
but only 3 in a size 22.
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Editing your basket
If you change your mind about something after you’ve added it
to your basket, you can easily take it out again. To do this, you need
to look for a button that says “My Basket”, “Cart” or “My Bag”. It
often has an icon of a basket, bag or trolley, and it’s usually at the top
of the screen. Here are some examples:
There’s often a number by the icon
to tell you how many items are in your basket.
Click or tap on the button to go to your basket. You’ll see a list
of things that you’ve put in there (as I showed you on page 6). For
each product you’ll have the option to remove it from the basket if
you don’t want it after all – on this website it’s a rubbish bin icon, on
others it might be the word “Remove” or “Delete”.

You can also change the quantity of each item by using these plus
and minus buttons. For example, I’ve accidentally put the Downton
Abbey film in my basket twice. Unless I wanted to buy one copy
for me and another as a present for someone else, I’d hit the minus
button to change it to just the one.
Other websites might have a dropdown menu with number options
rather than plus and minus buttons – just open the menu and pick
the number you want. Usually when you do this the basket will take
a second to reload, and then show you the new price total. It’s a good
idea at this point to check that the price is what you expected it to be.
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Getting Help
If you’re having a problem using the website, or you have a question that
you can’t find the answer to, there are some tools you can use to get help.

Using Live Chat windows
If you’re really
struggling, you
can always try
phoning their
customer service
department to
speak to an actual
human (see the
next page).

Sometimes one of
these will pop up
saying something
like, “Hi, I’m Bob.
Do you need any
help?” Don’t
worry, you’re
safe to ignore
it. “Bob” isn’t
really sitting there
twiddling his
thumbs waiting
for you to ask a
question!

A lot of websites these days have a tool called “Live Chat”
that’s designed to help you when you get stuck. They often
appear in a little tab or window at the bottom or side of the
screen, like this one on the Laithwaites website:
In a Live Chat window, you can type in any questions or
problems you’re having – sometimes you’ll get a reply from a
computer (a “virtual agent”) and sometimes from a real person.
Usually the way it works is that a real person will answer later
questions but the first few responses you get will be automated, so
they might sound a bit robotic.
Sometimes you need to click or tap on a Live Chat (like the
one above) button to make the window appear, and sometimes the
window will pop up without warning. If you have a question you
want to ask, you can use this window (but you don’t have to!).
This is the Argos Live Chat window:

These are the
messages from
the virtual agent:
This is my response:
In this case, I have two
options to choose from
at the bottom here:
There might just be
a blank box for you
to type in instead.

26

Chapter 3 – Browsing and Searching
Remember that this isn’t necessarily a real person, so try not to
get cross if it misunderstands you! Just be as clear as possible so that
it can search for the most relevant links to help you out. If something
isn’t clear, it’ll probably ask you to give it some more information.
You can get rid of the Live Chat window if you want to – there’ll
be an “End Chat” button like this somewhere
on the screen, or a little cross in the top right of
the chat window that you can select to close the chat.
You can do this at any point in the process, but bear in mind that a
lot of websites don’t keep a record of these chats, so if you close the
window by accident you might have to start a new chat from scratch.

However, don’t
assume that it’s
definitely a robot
either – it might
be a real person,
so try not to be
rude either!

If the website you’re using doesn’t have a Live Chat window,
there might be a form you can fill in with your name, email address
(so they can get back to you) and your question. You’ll usually then
get an email back within 24 hours, which may or may not solve your
problem. But if your problem is more urgent than that, you might
have more success if you give them a ring. Which leads me nicely on
to...

Contacting companies by phone
Most shopping websites are meant to make your life easier (once
you know how to use them), but sometimes there’s no substitute
for speaking to a real human being. So if you’ve got a question and
you can’t find the answer online, you can nearly always ring their
customer service number. Some companies will even let you place
orders over the phone if you prefer (like we do – although I can’t
guarantee that the person you speak to will be as lovely as Emma,
Jade or the rest of our customer service team)!
To find the number, look
for the words “Contact us” or
“Get in touch” – you’ll usually
find them if you scroll down to
the very bottom of the webpage.
If there’s only one customer
service line, it’ll show you that
number and the times you can
call. For example, this is from
the Laithwaites website:
Some companies will have lots of different customer service
lines for their different departments, so have a look at the list of
categories to make sure you call the right one.
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Deciding Where to
Buy From
When you’re not sure where to look for the product you’re wanting to
buy, or if you want to shop around to find the best deal, it’s a good idea
to start with a Google search. You can then choose to buy from whoever
is selling it at the lowest price, or just pick a retailer you know and trust
and go with them.

Search tips and tricks
But there are some tips and tricks you can use to get the best
results from a Google search:
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•

If you’re looking for a particular brand name or model
number, include that in your search terms (the words you
type into the search box).

•

Be careful with words that have multiple meanings. When
I first searched for “iron” – as in the hot steamy thing that
gets creases out of clothes – I got results about the metal,
iron vitamin supplements and even golf clubs, as well as the
kind of iron I wanted. One way to avoid this is to just add
more words to specify what you want e.g. “clothes iron”.

•

You can also add multiple words that have the same
meaning. So if you’re looking for something to keep you
warm, you might type in “jumper”, but you could also
include words like “sweater”, “pullover”, “cardigan” or
“knitwear”. This is a good way to cover all your bases.
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•

Searching for keywords tends to work better than full
sentences. For example, typing in “Please Mr Google,
I need a new iron, can you help me” is going to be less
effective (although more polite) than typing in “russell
hobbs blue steam iron home delivery”.

•

You can use quotation marks to search for a particular
phrase. If your search for green felt pens is bringing up a
lot of green felt but no pens, try putting quotation marks
around the whole phrase, i.e. “green felt pens”. This should
help you find stationery shops rather than haberdasheries.

What search results look like
Here’s an example of the search I got when I searched for
“clothes iron”:
1) The first few results are usually
adverts. This doesn’t necessarily
mean that they’re less relevant
to your search, it just means that
the companies (in this case Tefal)
have paid Google to make sure
they appear at the top of the search
results.
2) You can tell that they’re adverts
because they have the word “Ad”
in tiny black letters, just above the
link that takes you to the website.

3) Results that aren’t ads will have a
little icon of the company’s logo
in that spot instead.

The idea is that most people are too busy (or possibly too
overwhelmed by choice) to look further than the first result they see.
But if the advert sounds like it’s what you’re looking for, you might as
well check it out.
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Using Google’s Shopping tab
If you look closely at your list of results, you’ll notice some
buttons just under the search bar:

These buttons, or tabs, give you different options for your
search results. If you choose the “Images” tab, you’ll be shown
pictures of different irons (if that’s what floats your boat). But the
one I want to tell you about is the Shopping tab – for this “clothes
iron” search, it looked like this:
1) There will be filters across the
top or down the side of the
screen, where you can choose
things like the price range or
the brand that you want.

2) Each result will show the price
of the item and the name of
the company that’s selling it.

I’ll tell you a
bit more about
Google Shopping
on page 104.
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3) Click or tap on a result to see more information about it. If you
decide you want to buy it, there’ll be a “Visit Site”
button you can use to go to the company’s website.
But... like with the adverts in the general search results (see the
previous page), the only retailers that appear on the Shopping tab
are the ones that have paid Google to show their products. So there’s
a good chance that you won’t be seeing all of your options. If it’s a
fairly straightforward purchase, that’s fine (I just want an iron that
works!). But if it’s important that you see all the options, stick to the
main search results.
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Amazon – The Basics

Amazon’s range of products is, frankly, enormous. You can
buy books, CDs, toys, clothes, garden furniture, toiletries, art &
craft supplies, fabric, jewellery, car parts, power tools, make-up,
computers, TVs, cameras, camping gear, sunglasses, guitars.... I could
go on (you might say I already have!). And that’s just the physical
stuff – you can also buy kindle e-books, mp3 music files and films
you can download. In most ways, shopping on Amazon is just like
shopping on any other shopping website – but there are a few things
that are unique to Amazon that I’ll point out over the next few pages.
This is the Amazon homepage at amazon.co.uk. It has a lot of
the features you’d expect for a shopping website – there’s a search bar
at the top here and a basket at the top right:
Your Amazon
homepage will
probably look
slightly different
from this – they
change the
products they
advertise on their
homepage pretty
often. But the
main features will
stay more or less
the same.

There’s also a long list of
departments tucked behind
the menu button in the top
left. Click or tap on the menu
button to see the departments
down the side of the screen:
You can choose a department to see some categories within it.
If I pick “Sports & Outdoors”, I get categories like “Cycling”, “Water
Sports” and so on. Once you’ve chosen a category, you’ll be taken to a
page of relevant products – so if I chose “Winter Sports”, I’d be shown
clothes and equipment for things like skiing and snowboarding.
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When you use the search box, you can choose which department
you’d like to search in. For example, if I wanted to buy “The Hobbit”
to read to my nieces, I might struggle to find the book straight away,
as it’s been made into a series of films recently. So searching for just
“The Hobbit” would get lots of results for the DVDs. But if I hit the
“All” button on the left of the search box...

...I get a dropdown menu
of the same departments from the
previous page. I can then choose “Books”
to make sure that I’m only getting results
that are in the Books category.
Once you get some results, whether by using the departments
or by searching, there’ll be some filters down the left‑hand side of the
screen. You can tick these to specify the brand, price range, delivery
options, size etc that you’re looking for (see page 24 for a reminder of
how filters work).

Amazon likes to make suggestions

I’m not sure why
they haven’t
included “The
Two Towers” in
this section – it’s
just as good as the
other two Lord of
the Rings books!
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When you start looking at individual products, you might
notice a “Frequently bought together” section towards the bottom of
the product details screen. Amazon keeps track of what other people
buy at the same time as each product, in case that’s helpful to you. So
while I was looking at the product detail screen for “The Hobbit”, I
had a section like this:
There are little
pictures of the products,
with full descriptions
underneath. So in this
case, people who buy
“The Hobbit” often buy
the “Lord of the Rings”
books too. It shows you how much all three books would cost,
and gives you an “Add all three to Basket” button just underneath.
You’ll also have a couple of sections further down the page –
“Sponsored products related to this item” and “People who bought
this also bought...” These are often similar products to the one you’re
looking at. Most of the sponsored products for “The Hobbit” were
other children’s fantasy books, whose publishers had paid Amazon to
be put in this list. The “people also bought” list can be a bit more
hit-and-miss, and include anything from similar books to dog toys!
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Amazon sometimes lets you compare similar products if they
sell a few different versions or models of the same thing. When I was
looking at a fitness tracker (a gadget that records your daily physical
activity), there was a grid comparing some similar ones:
You can see
more about any
of these similar
products by using
the link under
the picture, or
you can add
them straight to
your basket.

This grid compares the thing you’re looking at with three others
for things like price, shipping and battery life for each one, to help
you decide which one to buy.

1-Click Ordering
If you want to be able to shop in a hurry, Amazon have a feature
called “1-Click” that lets you literally buy with one click (or tap) from
the product screen. You might have to set it up first (somewhere
near the “Add to basket” button you either see a little note saying
“Turn on 1-click ordering” or if you’ve already turned it on you’ll see
a “Buy now” button).
If you buy through
1-Click, Amazon will post the
product to your default delivery
address (which it’ll say somewhere
near the 1-Click or “Buy now”
button), and they’ll automatically charge the default card that’s stored
on your account – you won’t need to type anything in, even your
card security verification code (see page 58).
For some people this is a really handy way of shopping quickly
– for others it feels like a bit of a risk (especially if they have more
than one card registered on their account). If you’re not sure about
this feature, you don’t need to use it – just choose “Add to basket” as
you’re shopping instead, and you’ll get the chance to check all the
details fully before you commit to buying. It’s up to you.

The only time
you might have
to type something
in for 1-Click
ordering is if you
aren’t signed in
to your Amazon
account while
you’re browsing.
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Saving things in your basket

And if the thing
you’ve added
to your basket
goes out of stock
before you get to
the checkout, it’ll
automatically
be taken out of
your basket – it’s
not reserved or
anything.

With most online shops, anything you put in the shopping
basket will automatically disappear after a while, if you don’t get
round to checking out. With Amazon, if you add things to your
basket while you’re logged in with your Amazon account it’ll save
those items in your account until you’re ready to buy (even if you
then use a different device, as long as it’s the same account). It’ll even
let you know if the price has changed since you added it:

So if you’re doing Christmas shopping or something, and want
to save everything you’ve chosen for people so that you can buy them
as one big order, it’s pretty easy to do – you can add something to
your basket one day, then come back and add a few more things later
in the week, etc.

Buying from independent sellers
When you shop on Amazon you aren’t always buying directly
from Amazon themselves. Some of the things listed on their website
are sold by them, but there are also other independent sellers that
just sell through Amazon. You can even buy second-hand items
from them. We’ve written a whole section on independent sellers in
Chapter 13.

Returns and guarantees

There’s more
about returns in
Chapter 6.
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Amazon are pretty good with accepting returns if you’ve bought
directly through them (as long as it’s unopened and unused, or was
delivered damaged). They try to make it easy for you, and within a
few days you should get your money back (although if you paid for
postage you don’t get that back).
If you buy from an independent seller, they do also have a
guarantee that you’ll get your money back if there’s been some
problem with the item. It’s called their “A-Z Guarantee” and you can
find out more about it through the Help section of the website. You
should contact the seller first, but if they’re not being helpful you can
file a claim through the A-Z Guarantee and Amazon will step in to
help.
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Amazon Prime
Amazon Prime is a membership service offered by Amazon. If
you aren’t a member, you’ll see lots of adverts for it as you browse,
suggesting you sign up for a 30-day free trial. When the trial ends, it
costs £79 a year (or £7.99 a month), and in return members get:
• Next Day Delivery on most things that are sold directly by
Amazon, or that are stored in Amazon’s warehouses by the seller.
• Prime Music, which gives you access to two million music tracks
that you can play on any device whenever you want.
• Prime Video for watching TV and films online.
• Kindle Lending Library and Prime Reading, which let you read
e-books for free. Prime Reading is a catalogue of over a thousand
books and magazines that you can read for free as long as you’re a
Prime member. All you need is the Kindle app on your device.
The Kindle Lending Library only works on an actual Kindle
e-book reader or Fire tablet though.
• Amazon Prime Photos, where you can store all your digital
photos and look at them from any device.
• Other bits and bobs. There are also other features for members:
you can read a few books before they’re generally released without
having to pay anything for them, and they have what they call
“Lightning” sales that are only available to members.
If you shop on Amazon regularly, you might find it’s worth
getting Prime. I want to stress, though, I’m not trying to convince
you to join – I don’t work for Amazon or anything! It’s up to you,
this is just to show you what’s included.

Free delivery
If you’re an Amazon Prime member (see above), you get free
next day delivery on a lot of things. If you’re not a Prime member,
Amazon offers free delivery if you spend over £20 on products
they’re selling directly (or £10 if you’re buying books). That’s not
next-day delivery though – it takes a few days. You’ll also need to
choose free delivery when checking out – otherwise it’ll default to
standard delivery, which you pay for.
Some independent sellers also offer free postage, by the way,
but it’s something you’ll need to check. Don’t assume that because
your shopping basket is over £20 that you’ll avoid paying postage. If
only £18 of that was through Amazon and another £5 was through a
different seller, you won’t qualify for free delivery.

If you’re buying
from multiple
sellers, you may
also get separate
deliveries, with
separate delivery
charges, so make
sure you check
carefully when
you check out.
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Specific Products
Although I could use Google to find whatever I’m looking for (see page
28), personally I have particular websites that I always go to for specific
types of thing. I find it easier to shop that way. In this chapter, I’ll go
through various specific things that you might want to buy online, good
websites to buy them from and a bit about how those websites work.

Grocery Shopping
There are lots of different websites that you can order grocery
shopping from – all the big supermarkets do it now, and there are a
few other options that I’ll tell you about shortly – but they all work in
a very similar way.
If you’ve got a
loyalty card with
a particular
supermarket, e.g.
Tesco Clubcard
or Morrisons
More Card, you
can link it to your
online account.
That way you
still get points for
your online shop.
See page 89 for
more.
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Here’s how it works:
1) Start by going to the supermarket’s website (see next page) – you
might have to click or tap on “groceries” to get to the right bit.
You’ll be asked to sign up for an account before you start.
2) Once you’ve done that, you can browse for goods by “aisle”, start
from a typed shopping list, or search for individual items.
3) When you find something you want, you can either just add it to
your basket, or choose a quantity or weight first.
4) You’ll also need to choose how you want to get your shopping
(either collect it from a local store or have it delivered) and book a
delivery slot – more about that on page 41.
5) Once you’re happy, you can check out using a credit or debit card.

Why buy groceries online?
1) It’s convenient – You can order your shopping at any time of the
day or night, and choose a delivery slot for someone to bring it to
you. You don’t have to find the time to go shopping yourself.
2) It saves you carrying heavy bags – That’s particularly useful if
you don’t have a car to take your shopping home in.
3) It can be easier to find what you want – I always struggle to find
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things in a physical supermarket, and end up traipsing up and
down the aisles until I give up! It’s much easier online.
4) It can help you avoid temptation – You do see offers advertised
on the online shops too, but somehow walking past an aisle-end
display of half-price chocolate biscuits is harder to resist. So it can
save your pocket and your waistline!
5) Saves last week’s shopping list – You could do this anyway, but
it’s a neat feature of most online supermarkets. They let you log in
and use last week’s shop as a starting point for this week’s.

Disadvantages of online grocery shopping
1) You can’t see with your own eyes what you’re getting – The
people picking out your shopping are very good at choosing
“good” ones for you. You don’t get left with the bruised apples
and the soggy lettuce. But if you’re not switched on with your
weights and measures, it’s easier to order the wrong amount of
something. E.g. you think you’re buying a big packet of ham, but
it turns out to be just 4 slices. It’s not the end of the world, but it’s
worth being extra careful about it.
2) You can’t see what they’ve sold out of – If they haven’t got what
you’ve asked for, they’ll try and make a substitution (i.e. give you
something similar that they do have) – but sometimes if they
don’t have one particular thing, it might change what you need.
For example if a crucial ingredient for a recipe is out of stock, you
might need to scrap that recipe and make something else instead,
and then wish you hadn’t bought the other ingredients.

This can be
really annoying,
especially at
busy times like
Christmas.
They’ll do their
best to give
you something
equivalent –
but sometimes,
there just isn’t
anything!

Using a major supermarket
All the major supermarkets let you order groceries online, and
many of them have more than just standard groceries, e.g. wine by
the case, gifts and electrical equipment. The web address is usually
pretty obvious, but here’s a list of the main ones:
Tesco – www.tesco.com
Asda – www.asda.com
Sainsbury’s – www.sainsburys.co.uk
Waitrose – www.waitrose.com
Morrisons – www.morrisons.com
Iceland – www.iceland.co.uk
If you already use one of these supermarkets a lot for your
shopping, it might be worth sticking with the same one. If you have

If you want to use
a smartphone to
do your online
grocery shopping,
it’s well worth
looking for an
app rather then
using the website.
See page 86.
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a loyalty card, you can use your vouchers or “points” to pay for things
online as well as in the shop. And you’ll know the range of things
they sell. They all offer a pretty similar service though – so apart
from that, there’s not much to choose between them.

Alternatives to major supermarkets
Ocado – www.ocado.com

Ocado is an online-only supermarket – so they
don’t have any high street shops. They sell all
the standard brands (e.g. Heinz) as well as their
own brand and some foods from Waitrose.
They don’t cover all areas of the UK though.

Amazon Pantry and Amazon Fresh
Amazon’s online grocery services are a bit more complicated than
others. They have two completely separate systems:

You can get free
Amazon Pantry
delivery if you
include four of
their featured
products in your
order. It’s only
worth it if you
actually want
those things,
though!

1) Amazon Fresh – This is a full online supermarket, where you
can order fresh and frozen food, kitchen cupboard ingredients
and non-foody things like cleaners and light-bulbs. But at the
moment it’s only available in and around London.
2) Amazon Pantry – This is a service for Amazon Prime members
only (see page 35). You can’t buy fresh food but you can get pretty
much all your store cupboard and household goods from there.
There’s a minimum order value of £15, and you pay a flat fee of
£3.99 per order for delivery.

Filling your basket
As an example, I’ll show you how to do your weekly shop on
Tesco’s website. They’re all pretty similar, though...
There’ll be a search box, where you can search for something
specific, e.g. “cheddar cheese” or “Cathedral City”.
“Favourites” shows you things
that you’ve bought before.
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There’ll be a “groceries” or “shop by aisle” button that lets you
browse the shop (I’ll show you how that works on the next page).
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Browsing the aisles
If you want to be able to see all your options – like you would in
a physical shop – your best bet is to browse.
1) Click or tap on “Groceries” up at the top, then choose a category.
That’ll usually bring up a whole load of sub-categories:

If you’re using
a different
shop, it might
say something
like “Browse”,
“Departments”
or “Shop by aisle”
instead.

I clicked on “Fresh Food”, then “Fresh Vegetables”
then “Potatoes & Sweet Potatoes”.
2) Eventually, you’ll get a page
something like this, showing
you all the products they
have in that category:
3) There are “filters” at the top
to see only products that are
e.g. new, on offer or in your
“Favourites” list. Or you can
scroll up to see more results.
4) If one of these takes your
fancy, click or tap on it to see
more detail, or click the “Add”
button to put it in your basket.

Choosing by weight or quantity
1) For some products, like these loose
baking potatoes, you can choose
whether you want to buy a particular
number of potatoes, or order by weight.
2) To choose a number (rather than just
1), click or tap in the box. Delete what’s
there and type the number you want.
Then tap “Add”.
3) To switch to weight, click or tap here,
then type in the amount you want in kg.

Remember that
all weights will be
metric. If you’re
not sure how
much you need,
1 kg is about 2.2
lbs (or a standard
bag of sugar).
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Using a shopping list
Or you can
search for a single
item by typing it
straight into the
search box.

Once you’ve
written a list,
the website will
remember it for
next time. If you
want to start
from scratch, click
or tap “Clear list”.

If you know exactly what you’re after, you can type in a
shopping list instead. Then the website will search for each of those
things for you in turn.
1) Click or tap under the search box where it says “Search with a list
of items”.
2) You’ll get a screen a bit like this where you can type in your
shopping list.
Once you’ve
finished your
list, click or
tap “Find these
items” down at
the bottom.
3) The results will
come up for the
first thing in your
list. You can
switch to results
for other items
on your list by
choosing them
from this box at
the top.

Your basket and checking out
Even after
you’ve checked
out, you can
edit your basket
up to 11.45pm
the day before
delivery. Handy
if you want to
add something at
(nearly) the last
minute!
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1) Once you’ve finished your shopping, it’s best to
check through your basket to make sure there’s
nothing missing and that you haven’t ordered
247 of something by mistake! Your basket
might be listed down the side of the screen,
or if not, try looking for a basket icon.
2) The “guide price” is what your shopping will
cost if they can deliver all the things you’ve
asked for. (If it’s higher than you expect, you
might have added something you didn’t mean to.)
3) Once you’re happy, click or tap “Checkout” to
pay for your order. If you haven’t already, you’ll
be asked to book a delivery slot. See next page...
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Delivery or “Click and Collect”
Most supermarkets give you two different options for actually
getting your shopping home once you’ve chosen it:
1) Home delivery – all your shopping is packed into a van and
delivered directly to your house. With most supermarkets, the
delivery people will carry your shopping all the way into your
kitchen for you, if you like.
2) Click and Collect – you choose your groceries online and then
pick them up from the shop at a convenient time for you.

Booking a slot
Whether you decide to go for home delivery or Click and
Collect, you’ll need to book a time slot for it. I’ll show you how to do
that in detail on page 76, but this is generally how it works:
1) You pick a day (usually up to a week in advance) and a time slot.
2) You can choose your slot either before or after you do your
shopping. If you choose a slot first, they’ll usually hold it for you
for 2 hours to give you time to finish your shopping. If you don’t
check out within that time, you’ll need to re-book the slot.
One trick I use at busy times (like Christmas) is to book a slot
well in advance and check out with just a few things in my
basket. That way, I don’t lose the slot. You do have to remember
to come back and finish your order closer to the time though!
3) For delivery, you’re usually given a 1-hour or 2-hour window.
Slots for Click and Collect are usually longer, so you can be a bit
more flexible about when you go to pick up your shopping.
4) Slots on busy days (ie. Friday or Saturday) and at busy times tend
to be more expensive than mid-week or late evening slots. And,
as you’d expect, Click and Collect is cheaper than home delivery.

You don’t get
a Click and
Collect option
with Ocado (and
other online-only
grocery shops),
because they don’t
have physical
shops for you
to collect things
from.

Pretty much all
online grocery
services offer
an “unlimited”
delivery option.
You pay a certain
amount up front,
and then you
don’t have to
pay individual
delivery charges.
It can save you
quite a bit if you
shop this way
very often. More
about that on
page 77.

Watch out for the minimum spend
With most of these services, there’s a “minimum basket charge”.
If you spend less than a certain amount (usually £40) on your
shopping, you pay an extra fee on top of the delivery charge.
This minimum amount tends to be lower for Click and Collect
– £25 is pretty standard.
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Books

The internet is a great place to find books – paper ones or ebooks.
If you know the
title of a book,
even if it’s out
of print, it’s well
worth searching
on Amazon for it.

As well as
Amazon itself,
you can buy books
from independent
booksellers (see
page 137).

It’s hard to beat Amazon...
If I’m looking for a specific book – whether it’s a mainstream
paperback, an out-of-print edition or something really specialist –
Amazon will always be my first port of call.
1) To look for a book on Amazon, go to amazon.co.uk and choose
“Books” from the drop-down list next to the search box:

2) Type the title of the book or the name of the author into this
search box and press enter. (You can also try more vague searches
like “poems for young children”, but the results are a bit variable.)
3) When your results come up, you
might find you’ve got a few options
to choose from. I searched for
“The Lord of the Rings”, and got
this result:

This is the brand new, hardback – direct from Amazon.
Or I could click here to see hardback copies from
other sellers (some new and some second-hand).
If I’m after an ebook version instead, I can get that here
(more about ebooks on page 44).
And there are some other formats down here
– a paperback version or a CD audiobook.

...but there are other places to look
If you’re not sure
whether or not
your favourite
book shop has
a website – try
typing its name
into Google.
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1) If you’re looking for a bargain, and are happy to just see what’s
there, try discount sites like theworks.co.uk or grangebooks.co.uk.
2) A lot of high-street book shops like Waterstones and WHSmith
have online shops. I like shopping on the Waterstones website if
I’m not sure exactly what I’m after, because it’s easy to browse.
3) Abe Books is great for rare and specialist titles: abebooks.co.uk.
4) Ebay can be a good place to try for second-hand books (see page
131) – particularly if you’re looking for a whole series at once.
5) Direct from the publisher – some books (like ours!) aren’t on
sites like this, but you can buy them from the publisher’s website.
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CDs, DVDs & Games

There are lots of different ways to get hold of music, films and games
these days. On this page, I’ll give you some advice on buying physical
things – CDs, DVDs, Blu-ray discs and games on disc. Then I’ll show
you how to buy digital download versions on the next page.

Music, films and TV series (on disc)
Amazon.co.uk
• Like with books (see previous page) this sort of thing is Amazon’s
bread and butter. So I tend to try there if I know what I’m after.
• You’ll find music in the “CDs & Vinyl” category. Or for films and
TV, use the “DVD & Blu-ray” category.
• As with books, you’ll usually get to choose from various different
formats and different sellers. It’s often cheaper to buy from an
independent seller if you’re just after one thing, but you pay
postage separately for each item, which can add up if you buy lots.
• Some music that you buy through Amazon has their
“AutoRip” feature. That means you get a digital “mp3”
version of the music as well, to either download to your
computer or listen to through the Amazon Music app on a
phone or tablet. I’ll come back to mp3s on the next page.

If you search in
“All departments”,
you’ll get digital
versions as well
(see next page).

Other good options
• HMV – hmv.com is a great place to go to read reviews and articles
as well as to buy music and films.
• Music Magpie – at musicmagpie.co.uk/store you can pick up very
cheap discounted and second-hand CDs and DVDs. They sell all
sorts of other things as well – from books to mobile phones.
• There are also websites set up to compare the prices of CDs from
various different online shops. One that could be worth a go is
best-CD-price.co.uk. It’s not the nicest website to use, though.

For more about
price-comparison
websites, see
Chapter 10.

Console games – PlayStation, etc
If you’re looking for games to play on a PC or tablet, you don’t
actually buy them on disc, you download them instead (see next page).
For consoles like the PlayStation or XBox, I’d suggest looking for
games on either Amazon or the “Game” website – www.game.co.uk.
You’ll find lots of reviews and recommendations on Game, and I find it
easier to browse than Amazon.
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Digital Downloads

Although you can still buy music, books, films and games as physical
things (CDs, DVDs, paper, etc – see previous two pages), digital
downloads are becoming much more common. Where you go to buy
them depends on what sort of thing you’re buying – and for what device.

Ebooks and audiobooks
Ebooks are often
a bit cheaper
than the paper
version and some
people just prefer
to read that way.
You can also
download free
ebooks that are
out of copyright
from Project
Gutenberg – to
read on a PC or
laptop. Go to
gutenberg.org to
have a browse.

If you don’t want a paper book, then you’ve got a few options:
1) Kindle books from Amazon
You can search for Kindle books in exactly the same way as
ordinary books (see page 42), and pay for them as normal. Then
you read them by signing in to your Amazon account on either a
Kindle device or the Kindle app on a phone or tablet.
2) The built-in book stores on a smartphone or tablet
Whether you’ve got an iPhone, iPad or Android device, you’ll
have a built-in store for buying ebooks. You can then read them
on your phone or tablet.
3) Audiobooks from Audible or your in-built book store
“Audible” is an Amazon subscription service that lets you listen to
books read aloud by famous people. You can also buy individual
audiobooks through the built-in book stores on a phone or tablet.

Digital music to download
These days, companies want you to sign up to their subscription
services for digital music – like Amazon Music Unlimited or Apple
Music. You pay a certain amount every month, and that lets you
listen to any music you like. You can still buy digital music though:

If you’re looking
for free digital
music, try the
Free Music
Archive at
freemusicarchive.
org. It’s all
completely free
to download and
listen to.
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1) mp3s from Amazon – search in “Digital Music”
If you search for music on Amazon, either in “All Departments”
or “Digital Music”, you might get the option to buy an mp3
version. Here’s what I got when I searched for a Coldplay album:
You click here to choose the mp3
version. Then once you’ve paid
for it, you get a button to click
to download the music.
2) The built-in music stores on a smartphone or tablet
3) uk.7digital.com – Mp3s don’t have as good sound quality as
CDs. If that bothers you, 7 Digital specialises in high-quality
downloadable music.

Chapter 4 – Specific Products

Films and TV
There are more subscription services for digital TV than you can
shake a stick at – Netflix, NowTV, Amazon Prime Video, etc. But as
well as that, you can buy individual films and TV series to keep and
watch as many times as you like. Here are a couple of your options:

Amazon Prime Video – “Rent or Buy”
You don’t have to be a member of Amazon Prime (see page 35)
to use Prime Video – you just pay for things individually.
1) On the Amazon home page, click or tap this
menu button and choose “Prime Video” then
“Rent or Buy”.
2) Choose what you want to watch, and pay for it as normal.
3) You can watch the things you buy through Prime Video either by
downloading the app on a Smart TV, tablet, etc. Or by clicking or
tapping where it says “Purchases and Rentals” on the website.

The built-in stores on a PC, phone or tablet
If you only want to watch things on a particular device, you can
buy them through the built-in stores – “iTunes” on iPads/iPhones, “Play
Movies & TV” on Android devices or the “Microsoft Store” on PCs.

Apps and games
If you want a new app or game for a tablet or
smartphone, you can find all sorts on the Apple
App Store or the Google Play Store.
But it’s not so obvious if you’re looking for something to use on
a PC or laptop. In the past, you used to buy programs and games on
CD or DVD. Now, they come as digital downloads:
• From the Microsoft Store – You can get a lot of apps
and games through the built-in store now. It took a
little while to take off, but it’s pretty good now.
• Directly from the developer’s website – If you’re
looking for an app that isn’t a game, your best bet is usually to go
to the developer’s website. So if you’re looking for an Adobe app
(say, Photoshop), you can buy it and download it straight from the
Adobe website.
• Games from “Steam” – If it’s a game you’re after, then you might
want to try the Steam website, store.steampowered.com. They have
lots of brand new PC games for sale, as well as some classics.

Don’t be tempted
to download
cheap versions
of software
from unofficial
websites – they’re
usually illegal
copies.
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Electrical Goods

There are all sorts of places to buy electrical goods online. You can get huge
ranges – everything from a kettle to a 50 inch TV – on websites like Amazon
or Argos (argos.co.uk). But there are more specialist places to look too.

AO is great for appliances
AO have a pricematch promise on
everything. If you
find a lower price
elsewhere – even
in the sales –
they’ll match it.

If you’re looking for a big new appliance – a
fridge, freezer, washing machine, cooker, TV, etc.
– it’s well worth having a look at ao.com.
1) They have a huge range, at really good prices
– and I find them very easy to deal with.
2) There’s free delivery on everything, and they’ll install your
appliance and take away your old one for a small fee.

Try Currys or Ebuyer for computers
There are loads of places to buy PCs, laptops and tablets online...
1) If you want to have a browse, I’d try either Ebuyer (ebuyer.com) or
Currys PC World (currys.co.uk). They’re both pretty easy to use,
and they have good systems for comparing different options.
2) Or if you already know exactly which model you’re after, you
might want to use a price comparison website (see page 104).
3) Another option that can save you a fair bit of money is to go for a
manufacturer refurbished PC. They’re not brand new, and you
don’t have as wide a range to choose from (you just have to see
what’s there) but if you want a look, I use www.europc.co.uk.

Specialist shops for other things
Sound equipment (e.g. hi-fi systems or speakers):
For this sort of thing, I’d always go to Richer Sounds
– richersounds.com. They have an amazing range,
they’re helpful and they really know their stuff.
Mobile phones: If you’re looking for a new phone, you can compare
deals and get good prices on handsets at carphonewarehouse.com or
mobiles.co.uk. Personally, I find mobiles.co.uk easier to use.
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Lamps and other lighting: As well as the obvious DIY places like
B&Q (www.diy.com) and Homebase (homebase.co.uk), there are
specialist lighting shops online. I’ve used lighting-direct.co.uk – they
have some slightly unusual things at good prices.
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Glasses & Lenses

When you buy new glasses, you want to make sure they’re right for you.
But if you’re careful, you can pick up some nice ones cheaply online.

Big-name brands like Specsavers
The big high-street brands like Specsavers and Vision Express
don’t let you buy actual glasses over the internet. You can order
contact lenses through their websites, though, because they don’t
need fitting (you do need an up-to-date prescription, though).
But if you’re looking to save a bit of money, there are cheaper
places to get your contact lenses and glasses from online.

Glasses Direct and Vision Direct
There are lots of websites selling discount glasses now, but I like
www.glassesdirect.co.uk (www.visiondirect.co.uk for contact lenses).
• They offer a 30-day money back guarantee, with free return
postage – so if you don’t get on with the glasses for any reason,
you can send them back for a refund or exchange.
• If you’re buying new glasses, you can try out the frames on a free
“home trial” before you decide whether you want them or not.
• They have a good range of discounted frames – and they all come
with a manufacturer warranty.

How it works
1) Choose your frames.
2) Decide whether to add any coatings to your lenses (there is an
option to not add anything, but you have to hunt around for it).
3) Then add your prescription details:

4) Once you’ve filled in all your details, they’ll make your glasses and
post them out to you. If they need little adjustments once you’ve
got them, you can either send them back with instructions, or any
optician will adjust them for you for a small fee.

Glasses Direct was
set up by James
Murray Wells
when he was
still a university
student. He
couldn’t believe
the prices in
the high-street
opticians – so he
went straight to
a manufacturer.
The rest, as they
say, is history!
“Spex4Less” is
another good
option – their
website is www.
spex4less.co.uk

All this
information is on
the prescription
that your optician
gave you after
your last eye test.
But if you’re not
sure, you can take
a photo of your
prescription and
either email or
post it to them.
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Outdoor Equipment

If you’re into the great outdoors – whether it’s camping in the Dales or
long coastal rambles – you can get some great kit for it online.

If you order
things to be
picked up from
a local store, you
can check them
over before you
take them home
with you. So if
they’re not quite
what you wanted
after all, you don’t
have the bother
of posting them
back (see Chapter
6 for more about
returns).

The high-street shops are online too
If you’re buying gear that needs to stand
up to the great British weather, then you want
to make sure it’s good quality. You’ll find
that all the big high-street shops and brands
have their own online stores, so you can be
confident of the quality.
1) When you shop online, rather than in the shop, you’ve usually got
a wider range of equipment to choose from – because they don’t
have to worry so much about space.
2) You usually get to choose whether you want your things delivered
or left at a local store for you to pick up.
The web addresses for their online shops are usually fairly
obvious, but here are some for you to try:
Mountain Warehouse

www.mountainwarehouse.com

Trespass

www.trespass.com

Millets

Blacks

www.blacks.co.uk

Gaynors www.gaynors.co.uk

www.millets.co.uk

Some independents are worth a look
There are a few independent online stores selling this sort of
thing, too. You do have to be a bit more careful about quality – and
check their returns policy before you order anything. But you’ll
often find they have more specialist bits and pieces than the big
stores. Here are a couple to try:
1) World of Camping – www.worldofcamping.co.uk
Anything you could possibly imagine wanting for a camping
or caravanning trip, these guys have got it! They’re based in
Cornwall, and their delivery options are pretty good.
2) Webtogs – www.webtogs.com
If you’re looking for waterproofs, or a new pair of walking
boots, this website has an enormous range. Their things aren’t
necessarily the cheapest, but you can be pretty confident of
getting exactly what you’re after.
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Wine & Fine Foods

If you like the finer things in life, the internet makes it much easier to
get hold of quality wine and fine foods. With most of these online shops,
you can either set up regular deliveries, or just order things as and when
you want them. They’re great for gifts, too.

Wine by the case – Laithwaites
I’ve been buying my wine from Laithwaites for about 15 years
now. Their wines are a real step ahead of standard supermarket
plonk, which is why I keep going back to them. Here’s how it works:
1) Start by going to their website, www.laithwaites.co.uk
2) If you’re a new customer, your first case will be very cheap – they
usually give you a big money-off voucher.
3) You can choose either individual wines, or ready-made cases. It’s
usually better value to buy by the case, but you don’t have to.
4) Alternatively, you can sign up to one of their “Wine Clubs” –
where they pick out and send you a case of wine every 12 weeks.
5) I’m also a member of Laithwaites Rewards – for regular shoppers.
I pay £30 a month into my account, and then use that credit to
pay for my wine. As a reward, I get a free bottle with each order!

There are lots of
other online shops
that sell wine by
the case – this is
just one example.
For a different
wine club, you
might want to
try Virgin Wines,
Naked Wines
or Majestic. Or
you can buy by
the case from
supermarkets like
Tesco and Aldi.

Fine foods straight to your door
Buying fresh food online isn’t just about your standard
supermarket shop (see page 36). There are specialists who’ll pack up
and send you all sorts of top-quality foods in the post...
Meat boxes: You can buy free-range meat direct from the butcher
from websites like Devon-based Piper’s Farm: www.pipersfarm.com
Fruit and veg boxes: These are mostly subscription services (a bit
like a milkman) – they deliver a fresh box of quality, seasonal fruit
and veg to your door every week. There are lots of
options, but I’d start with www.abelandcole.co.uk
Cheese: There are so many online cheese shops now,
I lose track. But if you’re looking for something
really special, try www.thecourtyarddairy.co.uk
One more website that I thought I’d mention is The Fine Food
Specialist – finefoodspecialist.co.uk. These guys sell some pretty
amazing things – from wild black truffles to purple potatoes. They’re
not cheap, but for real delicacies it’s worth looking them up.

I haven’t got room
to tell you about
all the options
for food boxes –
and there are a
lot of lovely ones
out there. Try
typing e.g. “cheese
delivery” into
Google and see
what takes your
fancy.
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Flowers & Gifts

The internet is perfect for finding unusual or personalised gifts. There
are so many good websites to try – these are just a handful of the best!
A lot of online
florists can send
chocolates as part
of your gift as well.

Flowers usually go down well
It’s a classic present idea – but usually appreciated. Lots of
florists have online shops now, so it’s worth looking around a bit if
you’re after something in particular. You might want to try:
1) Interflora (www.interflora.co.uk) – This is a network of local
florists that’s been going for a long time. When you order from
their website, a local florist will arrange and deliver the flowers for
you. That does mean the quality can be a bit variable, though.
2) Flying Flowers (flyingflowers.co.uk) or Bloom & Wild
(bloomandwild.com) – These online florists send flowers in the
post, rather than using a special courier. They’re packed in sturdy
boxes, while they’re still in bud, so they make the journey in great
condition. Some can even be posted through a letterbox!

Unusual gifts
We all know one of those people who’s really hard to buy for.
That’s where unusual gift sites come into their own...
Mixed gift sites – There are a few of these around. They sell a wide
range of random gifty things (T-shirts, mugs, gadgets, etc) that you
can’t get in the big high-street shops. They also sell personalised gifts
(see next page). Some of the things they stock can be a bit trashy, but
they’re worth a look if you’re after something slightly different:
I Want One Of Those: www.iwantoneofthose.com
Not on the High Street: www.notonthehighstreet.com
Firebox: www.firebox.com
I’ve got a great
mug from the
Literary Gift
Company – it’s got
the first lines from
a load of famous
books on it.
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Intellectual gifts – There’s nothing like making
someone feel clever to make them feel good on
their birthday. And there are some great arty,
literary and sciency gift shops online. Here are
some you could try:
Present Indicative: www.presentindicative.com
The Literary Gift Company: www.theliterarygiftcompany.com
The Science Museum shop: shop.sciencemuseum.org.uk
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Art and other pretty things
Decorative things can make great gifts – so long as you know
they’ve got somewhere to put whatever it is you buy for them!
Here are some good places to look for interesting wall art:
Athena – www.athenaart.com – This is the same “Athena” that
used to be a high-street poster shop, going back to the mid-sixties.
They’re fully online now, but still make some beautiful prints.
The National Gallery shop – www.nationalgallery.co.uk
If you’re looking for prints of classic paintings, the ones from the
National Gallery shop are lovely, and the website is easy to use.
Museum shops are well worth a look, too – not just for wall art, but
for unusual ornaments and other homewares:
British Museum shop – www.britishmuseumshoponline.org

The Museum
Selection is
another website
with lots of pretty
reproduction
things – www.
museumselection.
co.uk

Victoria and Albert Museum shop – www.vam.ac.uk/shop

Personalised gifts and cards
If you want a really individual present, you can get something
that’s been personalised. Lots of websites sell personalised gifts, but
I’m going to show you www.gettingpersonal.co.uk.
1) Start by going to the website and finding the gift you want – you
can personalise everything from a T-shirt to a beer tankard.
2) I’ve chosen a cheeseboard:

You can only
usually return
personalised goods
if they’re faulty,
because they can’t
be resold.

There are spaces here to
type in what I want my
cheeseboard to say.
This one’s designed as a
wedding present, with
the date, couple’s names
and a little message.
It’ll tell you how many characters
you can use for each bit.
3) There’ll be a preview,
so you can see what the
finished thing will look like.
4) Once you’re happy, you can
add it to your basket.
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Takeaway Delivery

We ordered pizza online the other day. It was the first time I’d used one
of these services, rather than just ringing up or going in to order. My son
thought it was great... I quote, “You just press a few buttons and ‘hello
pizza’!” Yes, Alastair – but maybe not too often, eh?

“Just Eat” has a huge range of foods
I do live in
quite a big town
now. If you live
somewhere a bit
more out of the
way, you won’t get
as much choice as
I did.

You’ve been able to order food to be delivered over the phone
for donkey’s years. But with services like Just Eat (just-eat.co.uk) and
Uber Eats (ubereats.com), you get a much bigger range to choose
from. And you don’t need to have a copy of the menu or their phone
number to hand – it’s all online. I’ll show you how Just Eat works:
1) Go to the website – just-eat.co.uk.
2) Type in your postcode to see which restaurants you can get food
delivered from. This evening, I got over 100 options!

You can narrow down your results
by food type here – click or tap
“View more” to see the full list.
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The delivery details – timing, cost and
any minimum order value – are next
to the name of each restaurant.
3) If something takes your fancy, click or tap
on a restaurant to see its menu.
4) Choose the food you want to eat by clicking
or tapping on the + signs.
5) Once you’ve chosen your food, click or tap
the “Checkout” button. (You’ll be asked to
create a free account before you can complete
your order.)
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Charity Gifts

I covered traditional gifts a couple of pages ago, but there’s another type
of gift that you can buy online that’s a bit more unusual.

Make a donation in someone’s name
There are lots of websites around that let you make a charity
donation and send it as a “gift” to someone. Here’s how it works:
1) You choose a gift – a water pump for a village in Africa, tree
saplings to plant near a school in Liverpool, books for a mobile
library... there’s all sorts of things to choose from.
2) You’ll either be sent a greetings card – with a
picture of the gift and some information – that
you give to your friend like a normal card. Or
they can send your friend an e-card in an email.

I’ll show you the Good Gifts one:
You can get these charity gifts from various different places, but
I’m going to show you the Good Gifts one. They have an absolutely
huge range of options, to suit any budget:
1) Go to the website: www.goodgifts.org
2) There’s a search box at the top if you know what you’re looking
for, or you can browse by gift type:

3) “Little Good Gifts” are small donations that you get a little gifttag sized card with, rather than a full sized one. You can also buy
packs of Christmas cards, gift tags or even an advent calendar.

If you’d prefer to
use a more wellknown charity,
you can buy this
type of gift from
Oxfam as well.
They just have a
smaller range.
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Photos
If you want to get photos printed these days – online is the way to do it...
There are still
a few dedicated
photo printing
shops – where
you can take any
device in and
they’ll print the
photos for you.
They cost a bit
more than doing
it online, though.

The basics of online photo printing
Getting photos printed online isn’t as complicated as you might
imagine. It’s the modern equivalent of posting your roll of film to
a company and them sending the prints back a few days later. The
only difference is that you use a website or app to send the photos
over the internet to the printing company.
There are lots of companies that do it:
Photobox

www.photobox.co.uk

Jessops photo.jessops.com

SnapFish

www.snapfish.co.uk

Asda

www.asda-photo.co.uk

Truprint

www.truprint.co.uk

Tesco

www.tescophoto.com

Bonusprint www.bonusprint.co.uk

Boots www.bootsphoto.com

As well as bog-standard prints, they usually offer fancy things
like calendars, giant posters, canvas prints and photos on mugs. You
can even make a book of all your photos (called a photobook) to
dazzle your friends with. I’ll tell you more about these on page 56.

Choosing an online printing service
Here are a few things to bear in mind when you’re choosing who to
print your photos:

Sometimes you
can only collect
prints from
certain stores, so
check that you
can get them
from your local
one before you
order.
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1) Prices vary a lot depending on how many prints you’re ordering.
So it’s a good idea to compare the cost for the exact number of
prints you want – one company could work out much cheaper for
you than another.
2) If you’re only printing a handful of photos, the cost of postage can
make it pretty expensive for what you’re getting. Some printers
will let you collect them from a shop instead (e.g. Asda or Tesco).
3) Keep an eye out for special offers for new customers, like free
extra prints or a hefty discount. They’re fairly common and could
save you a packet if you’re happy to wait for the right deal.
4) The quality of the prints does vary a bit from company to
company (and over time), and it’s hard know how good they are
until you’ve got the prints. Most providers have reviews on their
website, which are well worth looking at. And remember that
if you’re not happy with the results when you get them, you can
send them back – see pages 78-83 for more about returns.
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Using an app on your smartphone
If you’re ordering prints from your phone it’s best to get an app
rather than printing from a website, because it’ll be easier to use.
1) Most printing companies have an app as well as their website –
the apps are free and you get them from your normal app store.
Just search for “Photobox” or “SnapFish” or whoever.
2) There are app-only companies too, e.g. the “FreePrints” app.
FreePrints works a little differently from the others. You can print
up to 45 photos per month, and all you pay is the postage. You
pay extra if you want more prints, extra copies or different sizes.

Ordering your prints
1) You need to order your prints from whichever device has the
photos on that you want. So if they’re stored on your phone, use
your phone. If they’re on your computer, use your computer.
If they’re stored online using something like Google Photos or
Flickr, you can use whichever device you like.
2) Go to the website that you want to use, or download an app from
the app store if you’re printing straight from your phone or tablet.
3) Look for a “prints” button, and click or tap on it:

4) Quite often the next step is to choose what size of print you want.
Although, sometimes you choose it later in the process. Most
slip-in photo albums take 6×4 photos, so if you want to use one
of those, make sure you choose a print size no bigger than that or
they won’t fit!
5) Then at some point you’ll be asked to choose your photos and
“upload” them. To get started,
click or tap on the button
that says something like “Add
photos” or “Upload Now”.
6) Then you’ll need to choose
which photos to print. Just
follow the instructions on the
screen to do that.

FreePrints can
work out really
good value if you
like to print your
photos regularly
rather than
saving up a big
batch.

Some companies
make it really
easy to print any
photos you have
stored on places
like Flickr or
Google Photos –
which saves you
having to upload
them again.
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More options for your prints
If the size you’re
printing at is
different from
the size of the
uploaded photo,
the website will
usually crop it
automatically.

Quite often it’ll
just ask you
to “sign in” –
the option for
creating a new
account will be
on the screen
somewhere, often
in small writing
at the bottom.

1) You’ll usually get the option to crop your photos – either during
the upload process, or afterwards.
2) You’ll usually get a choice of whether the prints are gloss or matt
– I’m quite fond of a gloss finish, but it’s just personal preference.
3) Many companies also let you add a white border to the prints if
you like, which some people like the look of.
4) Some companies offer to print the photos on premium paper for
an extra charge. It’s up to you whether you think it’s worth it.
5) Then once you’re happy, you can complete the order and pay.

Creating an account
1) At some point in the process you’ll be asked to create an account.
It might be at the start, or it might be at the end. You’ll need to
give them your name, email address, postal address (to send the
prints to) and create a password.
2) The big advantage of an account on a photo website is that you
can save where you’re up to – so you don’t have to do it all at once,
and if something goes wrong you don’t lose what you’ve done.
Your uploaded photos stay in your account until you delete them
too – so you can use them for other things later.

Photobooks, mugs and gifts
Most of these companies will also print your photo on all sorts
of things – mugs, keyrings, cushions, snow globes, teddy bears,
calendars, T-shirts... you get the idea. They make great gifts. You
can also print your photos in a bound book, called a “photobook”,
which looks very professional and also makes a lovely present.
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1) The process is much the same for making all photo gifts – you
upload your photos and then position them using a template.
2) You can either use photos that you upload
specifically for this photobook or mug or whatever,
or use ones that are already saved in your account.
3) The exact process varies from company to company,
but generally, you can drag photos around on the
template, change their size and crop them. You
can usually add some words and border as well, to
personalise it and make it look pretty.

Chapter 5
Ways to Pay

What are the Options?
There are a few different ways to pay for things that you buy online.
Here are your main options...

Using a credit or debit card online
The most obvious way to pay for something that you’ve ordered
online is by using a credit or debit card. There are a few different
ways you can do it, though. I’ll cover each of these options in detail
over the next few pages.
1) You can type your card details directly into the shop’s website,
each time you want to buy something.
2) You can save your payment details with a particular shop – so you
only need to type your details in once.
3) You can use a service like PayPal, which means you don’t need to
give your card details to the shop directly.
4) You can use a “pre-paid” card, so you don’t have to give your
actual card details at all.

There are various
security features
set up to make all
this safe – which
I’ll go through
with you later in
this section.

Direct Debit is better for some things
Where you’re buying something that you pay for each month –
like a magazine subscription, a delivery service or online TV – you
might be asked to set up a Direct Debit instead. Money is taken
directly out of your bank account, e.g. once a month or once a year,
to pay for your subscription.
You can set up a Direct Debit online (I’ll show you how on page
61) or you can pop into a local branch of your bank to do it.

Choose online but pay another way
Another option with some shops is to choose what you want to
buy on their website, and then ring them up or go in to order. That
takes some of the convenience out of online shopping, though – and
not all shops will give you that option.
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Paying By Card
The simplest way to pay for something online is to use a credit or debit
card on the shop’s website.

How it works
If you’re paying
for a single thing
that costs at least
£100, you’re best
off using a credit
card rather than
a debit card.
You’ve got more
protection that
way if there’s a
problem with
your order – see
page 14.

When you click or tap on the “checkout” or “pay now” button
(or whatever it happens to be on that website) you’ll be asked to put
in your details – address, contact details and payment details. When
you get to the payment details, you’ll need to give them various
information from your card:
1) What type of card it is – MasterCard, Visa Debit, Visa Credit, etc.
– you usually pick that from a drop-down list.
2) The card number – the long number across the front of the card.
3) The expiry date
4) They might also ask for things like “start date” or “issue number”
that only apply to certain types of card. If you can see one of
those numbers on your card, put it in the form.
A lot of websites will offer to store all these details for you in an
account (see page 16) so you don’t need to type them in each time.
They’re stored securely, so I’d generally suggest you do that. The one
thing most websites won’t store for you is the security code...

There’s a security code on your card
Card companies are pretty keen to prevent fraudsters using
stolen card details online, so all cards have a security code on the
back to help stop it happening.
The security code is the last three digits printed on the back of
the card. It’s kind of like a
PIN for websites – by typing
it in along with the card
number, it tells the company
that you physically have
2796 521
Joe Blogs
the card. This stops people
who’ve stolen your card
details, but not your actual
card, from buying things
online.
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Different card companies call the security code different things,
for example Visa call it CVV (Card Verification Value), Mastercard
call it CVC (Card Validation Code) and most debit cards call it CSC
(Card Security Code). You don’t really need to remember what it
stands for, just be aware that some websites ask for the CVV or CSC
instead of asking for a security code, just to confuse you.
On most websites (but not all) you’ll have to enter the security
code every time you buy something – don’t begrudge it – it’s there to
keep you safe.

Securecode and Verified by Visa
Securecode (for Mastercards) and Verified by Visa (for Visa
cards) are an extra line of defence for stopping card fraud online. I’ll
tell you a bit about how they work:
1) When you put in your card details and press ‘pay’ or ‘place order’
the website contacts your bank. It checks that you have enough
money in your account and that your card hasn’t been reported
stolen or stopped or anything like that.
2) But if the website is set up to use this fancy system, it takes you
through to the website to run an extra security check first.
3) Your bank might ask you for a password – some versions will
ask you for the whole password and some will just ask you for 3
characters from it. Something like this:
This tells you what company your card is
with. It might be Lloyds, Barclays or whoever.

This bit tells you the details about the sale.
This is where you type in the characters
from your password. It only displays
dots so anyone watching doesn’t know
what you’ve typed.
Then you click or tap here.

4) Or it might just bring up a box that says “Verifying...” or something
similar. This is running a check on the device you’re using – e.g.
your smartphone or your web browser. If your bank recognises it
as yours, you don’t need to type in a password.

Lots of online
shops use these at
the moment, but
they’re actually
being phased out.
I’ll tell you about
the replacement
on the next page.

The check
happens on the
bank’s website,
not the shop’s,
which is what
makes this step
extra secure.
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A new security system is on its way
It’s isn’t quite as
bothersome as it
sounds, though.
You won’t have
to use an extra
code for small
payments (less
than about £30),
and you’ll almost
certainly be able
to “whitelist”
websites – so you
don’t need to use
a code every time.

Another option
if you’re nervous
about handing
your credit cards
details out to all
and sundry is a
PayPal account
(or something
similar). More
about that on
page 63.

The Securecode and Verified by Visa systems were pretty good,
but banks are introducing a new way to check that it really is you.
Your bank should have been in touch to tell you about it, because for
it to work, they need to have a valid phone number for you.
As I’m writing this book, the system hasn’t come in yet (so the
details might change a little bit), but this is the plan for how it’s going
to work:
1) You give your bank a phone number (ideally a mobile).
2) Then each time you try to use your card online, your bank will
send you a little code to your phone.
3) You type that code into the website to confirm that it’s you.
This new system was supposed to come in in September 2019, but it’s
been delayed. Shops won’t have to use it now until well into 2021.

If you’re worried about security, you
could get a pre-paid card
All these security checks are there to stop bad guys getting their
hands on your card details and using them to run up massive bills in
your name. One way to avoid that worry altogether is to get a prepaid payment card to use online. Here’s how they work:
1) You transfer the amount of money that you need onto the card
from your bank account.
2) You can use the money stored on the card to pay for things online
or in shops and restaurants.
3) You can only spend up to the amount that’s on the card, so if a
crook gets hold of your details, that’s their limit!
There are loads of different companies that offer these cards, but
a lot of them are run by MasterCard. One of the big advantages of a
MasterCard one is that they’re accepted virtually everywhere. The
easiest way to apply for one of these cards is online:
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1) Open your browser and go to mastercard.co.uk
2) Click or tap on “Consumers” up at the top of the screen, then
“Find a Card”.
3) Scroll down until you get to “Prepaid cards” and click or tap
on that, then on “Get a prepaid card”. You’ll see a list of all the
different cards you can apply for.
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Paying By Direct Debit
You might well have Direct Debits set up to pay for things like your gas
and electricity, or your Council Tax. You can set them up to pay for
some other things online if you like.

What is a Direct Debit?
The way a Direct Debit works is that you give your bank details
to the company you want to pay, and then they can take money out
regularly without you having to do anything.
It’s a very convenient way to pay for things – because once
it’s set up you can just forget about it. You don’t even have to do
anything if the monthly amount changes – the company can make
that change for you.
Most things you pay for online will be one-offs, so you’re better
off using a credit card. But there are some things you’ll pay for where
Direct Debit might be a better option.

When might you want to use one?
Some companies let you choose whether to put a regular
payment onto a credit card or set up a Direct Debit. I prefer to use a
Direct Debit, because then I don’t need to worry about updating my
card when I get a new one.
You might want to set one up for:
1) A magazine subscription – you can subscribe to all sorts of
magazines online (either paper magazines that are posted out to
you or ones that you actually read online).
2) A delivery service – some companies offer special rates on
delivery if you order from them a lot, and one way to do that is to
pay a set amount for a whole year’s delivery in one go.
3) Other “subscription” options – for example, I buy coffee from
Nespresso (they make little pod things – it’s an easy way to make
espresso coffee). But instead of paying for my coffee as I order it,
I pay a regular amount into my account every month.
These regular payment systems usually work out better value than
paying per order if you use the company a lot. For example, the
Nespresso subscription gives me 10% off the cost of my coffee.
61

Chapter 5 – Ways to Pay

Setting up a Direct Debit online
My kids love the
Phoenix – it’s a
great magazine.

As an example, I’ll show you how to set up a Direct Debit to
pay for a magazine subscription – using the example of The Phoenix
Comic.
1) Go to the website of whichever magazine you want to subscribe
to, and choose “subscribe”.
2) In this case I was
given a few different
options for how to
pay. I could either
pay for 6 months or
a year in one go on
my credit card, or set
up a monthly Direct
Debit. Choose the
Direct Debit option.
3) When you get to the checkout screen, you’ll need to type in all the
usual information – e.g. your name, delivery address and billing
address. Then you’ll get a screen something like this:

This is the official Direct Debit
instruction for your bank.
Type in your details here.
You’ll find them on a bank
account statement or your
debit card. Make sure you
type them in carefully – the
name you type needs to exactly
match the one on the account.
Either you or the company you’re
paying can cancel a Direct Debit at
any time by contacting your bank.
If you want to cancel, it’s best to
contact both the company (to tell
them why) and your bank.
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Paying By PayPal
If you feel a bit uneasy using your credit or debit card online, you might
prefer to set up a PayPal account. Let me show you how it works...

What is PayPal?
PayPal is a way of paying someone online without giving them
your credit or debit card details. It means that you can safely pay a
company (or an individual), even if you don’t know whether to trust
them – because they don’t have access to your payment details.
When you sign up for a PayPal account, you give PayPal your
bank or credit card details. Then when you make a payment, PayPal
takes the money directly from your account and passes it on to the
person you’re paying. The main advantages are:
1) It’s safe. You don’t have to give out your bank or card details to
everyone you pay – just to PayPal.
2) It’s quick. You can make a payment in a few clicks or taps,
without having to hunt down your credit card and type in all the
numbers.
3) It’s free to use in the UK for buying things and transferring
money between friends. (There are fees for things like currency
conversion, though, if you’re buying from overseas.)
4) You’re protected by PayPal Buyer Protection – more about that on
page 66.

You can also
use PayPal to
pay for things
without having
an account – I’ll
come back that in
a bit.

Signing up for a PayPal account
1) To sign up for a PayPal account, open your internet browser and
type www.paypal.com into the address bar.
2) Look for a button that says “Sign Up” or “Sign Up for Free” and
click or tap on that.
3) To pay for your
shopping online, choose
the “Personal Account”
option, then click or tap
on “Next” or “Continue”.
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You’ll need this
email address
and password
each time you
want to pay using
your PayPal
account.

4) On the next screen
is where you create
your actual account.
They’ll ask you for
your country, name
and an email address.
5) You’ll also need to
choose a password.
Make it a strong one
(see page 17), because
you’ll have payment
details stored in this
account .
6) Now for your personal
details – enter your
address, phone
number and date
of birth. Choose
whether you want
to get emails from
PayPal, tick the box to agree to the terms and then click or tap on
“Agree and Create Account”.

Adding a credit or debit card
It doesn’t matter
whether you use
a credit or debit
card for this. You
get the same level
of protection from
PayPal Buyer
Protection – see
page 66.

Once you’ve got your account set up, the next step is to link the
credit or debit card that you want to pay with.
1) Look for a “Get Started”
button and click or tap on it.
2) Choose which card you want
to link to your account – you
can use either a credit or debit
card.
3) Enter your details and then
click or tap “Add Card”.

As well as adding payment details, you’ll need to
“Verify” your account before you can use it to pay for
things online. There are various things that PayPal will
ask you to do to confirm your email address or phone
number – just follow the instructions on the website.
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Adding a bank account
1) You also get the option to link your bank account to PayPal – so
you can pay for things directly rather than via a card. It’s like
setting up a Direct Debit, like I showed you on page 62.
2) Don’t worry if you don’t get the option to link your bank account
when you first sign up – you can do it later.
3) Go to the PayPal website
and sign in. Look for a
button like this, or if you
can’t see one, click or tap
on “Wallet” first.
4) Enter your details and
confirm that you want to
go ahead.
5) You won’t be able to pay from this account until you’ve confirmed
it though – PayPal just need to check that it’s really yours.

Confirm bank account
If you’ve linked your bank account, Paypal send you a
4-digit code by depositing £0.01 in your bank*.
If you have internet banking, you can find the
code straight away by logging in and checking
your statement – the code will be next to the £0.01
transaction. If you need to wait for a paper statement,
click the cross in the top right to close the window –
you can come back to this once you have the code.

*Don’t spend it all at once...

When you’re ready to confirm the account, sign in to the PayPal
website and choose “Wallet” from the menu. Click or tap on your
bank account in the list and then “Submit confirmation code”.

How to pay using PayPal
There are loads of websites that let you pay by PayPal. You can
tell if a website accepts payment by PayPal by looking out for their
logo. Here are a few examples:
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When you click or tap the “PayPal
Checkout” button, the shop takes you
through to a screen a bit like this,
so you can tell PayPal to pay them – and
the shop itself never gets your card details.
1) You’ll be asked for the email address
and password that you used to set up
your PayPal account.
2) Then if you’ve got more than one card
linked to your account, or a credit card
and your bank account, you can choose which one you want
to pay with. Just follow the instructions on your screen.
3) Once your payment’s gone through you’ll usually be taken
back to the shop’s website automatically, to see your order
confirmation. Or sometimes there’ll be a button that says
something like “Continue Shopping” to take you back.
Bear in mind
that if you pay
for something this
way (i.e. without
an account)
you’re not covered
by PayPal Buyer
Protection.

On some websites, you don’t actually have to have a PayPal
account to pay your bill through them – you get the option to “Pay
by Debit or Credit Card”.
The way it works is that PayPal processes the card payment
instead of the company you’re buying from – then they pass
the money on. You don’t pay any extra or have to do anything
complicated – it just means you’re trusting PayPal with your card
details, rather than the company you’re shopping with.

PayPal Buyer Protection
When you pay for something using your PayPal account, PayPal
will help you get your money back if there’s something wrong with
the thing you’ve ordered. You can claim a refund if:
1) The thing you ordered never arrived.
2) Or it arrived, but not as described. That includes things like it
being the wrong size, colour, etc (as long as it was their mistake
not yours), counterfeit goods or damaged goods.
You get this protection whoever you’re buying from, however
much you spend on an item and whatever type of card you’ve got
linked to your PayPal account.
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Hopefully you’ll never need it. But it gives you a bit of peace of
mind when you’re ordering from an individual (e.g. on eBay) or a
company you don’t know very well.
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Alternatives to PayPal
There are other companies that offer payment services a lot like PayPal,
but PayPal is by far the best known and most widely used. On this page,
I’ll quickly run through some of your other options – but remember that
you won’t be able to use these everywhere...

Amazon Pay
If you have an Amazon account from shopping on their website
(see pages 31-35) you have the option to use “Amazon Pay”. That lets
you use payment details saved to your Amazon account to pay for
things on some other websites. Just look out for
a button at the checkout, something like this:
You don’t get this option in as many places as PayPal, but it
works in a similar way. You can use any of the cards that you’ve got
saved to your Amazon account, and the shop that you’re buying from
never gets to see your card details.

Google (or Android) Pay
This is a way of paying for things either online or in a physical
shop using an Android smartphone. To set it up on your phone:
1) Download the Google Pay app from the
Play Store. It’s the one that looks like this:
2) Add your credit or debit card details to
the app – you can add more than one card if you like, but you’ll
need to choose one to be your default.
3) Look for the
symbol at an online checkout to use your
saved card details. Again, it means you don’t need to share your
payment details with the shop that you’re paying – it’s all handled
by Google.
By the way, this service used to be called Android Pay –
they just changed the name. So if you see Android Pay
mentioned anywhere, it’s just the same thing!

There aren’t very
many websites
in the UK that
accept Google Pay
at the moment,
but the number
is growing. You
can also use it
as a payment
method in several
shopping apps –
see page 86.

Apple Pay
Apple’s equivalent of Google Pay is called Apple Pay,
and it works in pretty much the same way. You don’t
need to download a separate app for it though – you just
need to go to the “Apple Pay” section of the settings app
on your iPhone to set it up.
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Gift Vouchers
Some vouchers
can be used either
online or in the
physical shop, but
others are only
valid for one or
the other. Check
what it says on
the voucher – if
it doesn’t say that
it’s online only
or in-store only,
you can use it for
either.

Amazon gift
cards work
slightly differently.
Instead of any
balance staying
on the card after
you’ve used it,
it’s stored in your
Amazon account.
You can use the
rest whenever you
like, but it can’t be
transferred to a
different account.
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A lot of shops sell gift vouchers that you can use online. Some vouchers,
e.g. Marks and Spencer gift vouchers, National Book Tokens or Tesco
Clubcard vouchers, can be used either in the physical shop or online.
Others, like Amazon vouchers, are online-only.

There are two different types of code
To use online, a “gift voucher” is just a code that you type in
when you get to the checkout. There are two different types of
voucher code.

Single-use codes
1) These are either printed on a
paper voucher, or you might
have one emailed to you (e.g.
if you’ve been sent a refund
for something).
Voucher ID: ABCDE12345678
2) You use it once, then it can’t
be used again.
3) This type of voucher doesn’t
usually give you “change”, so if you spend less than the value of the
voucher, you don’t get anything back.
4) With some shops, if you only use part of the value of the voucher,
they’ll send you a new one to make up the difference. They
usually round down to the nearest “whole” voucher, though. For
example, say I had a £20 voucher and spent £12 of it, you’d expect
me to get £8 change. But if the smallest voucher they do is £5, I’d
only get £5 of it back.

£25

Gift card codes
1) These are like a pre-paid card (see
page 60), but they can only be used in
a particular shop or to buy a particular
type of thing (e.g. a book).
2) If you spend less than the total amount on the card, the rest stays
on the card and you can use it another time.
3) Your voucher code is either printed across the front of the card
(like a credit card) or on the back with the barcode.
4) You can top up these cards with more credit whenever you like.
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Using your voucher code
Not all websites have the same system for using your voucher
codes. How you use them often depends on whether you’ve got a
single-use code or a gift card.
But whichever type of voucher you’ve got:
1) Do your shopping as normal, by putting whatever you want to
buy in your basket.
2) Then view your basket and look
for a box to enter a “discount code”,
“promo code” or “voucher code” –
something like this:
3) If you’ve got a one-off gift
voucher, this is often where you
use it. Try typing in the code from
your voucher and clicking “Add”.
4) If it doesn’t work (or you can’t see a
box like that) don’t worry – you get chance to use your voucher or
gift card when you get to the payment part of the checkout.
5) You’ll usually need to put in all your other details first (address,
email, phone number, etc) but when you get to the payment
screen look for a “Gift card” or “Gift/Promo code” option there:

Type in the details from
your card – it might tell
you how much credit is
on your gift card before
you “Redeem” it, but
not always.
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Delivery and Returns
In this chapter, I’m going to take you through the different ways to get
hold of the thing you’ve ordered, and how to return it if there’s something
wrong with it (or even if you just change your mind).

Delivery Options

You’ve got quite a few choices for how they can send your order,
depending on what you’re getting and where you’re getting it from.
Bigger companies tend to have more choices, probably because they
can afford to pay more delivery drivers or have the economy of scale
that smaller businesses don’t have. Some options cost more than
others – home delivery usually costs extra, whereas collecting it from
the shop tends to be free. But personally I’d rather pay the £3.95
delivery than attempt to get a washing machine home on the bus!

Home delivery
One of the big advantages of online shopping is that you can
get things delivered to your home. You can just type in your address
(and payment details) and you’re away.

Make sure you
check the address
carefully though
– these lists
aren’t always in
a sensible order,
and it can be easy
to hit the wrong
one by accident.
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Several websites don’t need you to type in your full address
though – many of them have what’s called an “address finder”. This
is where you can type in your postcode and you’ll get a dropdown
menu with a list of all the addresses that are registered to that
postcode. If I type in our postcode, I get a list like this:
These are the
addresses of
some of our
neighbours.

I can then choose the right address from the list here, and the
address finder will fill out the rest of the address.
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Some websites remember your usual delivery address and
will default to that option, especially if you order from there quite
often. But if you want to send it somewhere different, there’ll be an
option to “Add new address” on the delivery screen. Say if you were
ordering a birthday present for Aunt Moira, and you want to send it
to her house, because you won’t see her in person before the big day.
You’d put Aunt Moira’s house as the delivery address.
If you’re paying by card, there’ll be a little tick box on the
payment screen that says something like “Use as billing address”. If
the card you’re using to pay is registered to your house, and that’s
where your items are being delivered, you can tick that box and
carry on with your purchase. If your card is registered to a different
address from where your items are being delivered (e.g. when
sending a present to Aunt Moira), you’ll need to untick this box and
put your own address as the billing address.

They need your
billing address
to verify your
purchase – if you
give the wrong
address, your
payment might
not go through,
so it’s worth
checking you’ve
put the right one.

Arranging couriers
Some things (usually for large or expensive items) you need
to be at home to accept delivery. Often you can choose, when you
check out, to specify a particular time slot for your delivery (say
within a two-hour window). It might cost you a bit more than the
standard delivery fee, but I often find that spending the extra couple
of quid is worth it to avoid having to arrange a redelivery.
The courier will then send you a flurry of texts or emails –
depending on what contact details you gave them – to keep you
posted (ho, ho) on what’s happening with your delivery. See page 73
for more details.

Collecting items from the store
When you’re buying from a company like John Lewis that has
actual shops you can visit, you can have your order delivered to your
local branch rather than your home address. The big advantage to
this is that it’s usually free – but it does mean you have to fetch it
(and bring it home) yourself. Easy enough to do with a book or pair
of trousers, more complicated (but not impossible!) with something
big and bulky like a sofa.
It’s not just limited to high street brands though – lots of big
online names like Amazon, Littlewoods, Very or AO have the option
to do “click and collect”, where you have it delivered to a location
in your area. Often these are high street branches, sometimes

Some shops add
a small charge if
your order value
is below a certain
price bracket –
e.g. John Lewis
charges £2 to
collect orders
under £30.
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I can click or tap
on “List” to see
a list of possible
pickup locations,
often with the
closest branch at
the top.

they’re newsagents or corner shops. Either way, you just put in your
location and you’ll get a list of businesses nearby that you can collect
your items from. You often get a small map too, showing where
these pick up locations are in relation to you:

Bear in mind
that you can only
collect your items
during that shop’s
regular opening
hours.
On this store finder, this black pin is the one that’s currently
selected, but I can click or tap on one of the other white pins to
choose a different branch of M&S instead. The store will usually
keep your items for 7 days after they’re delivered, so do make sure
you’ll be able to pick it up within a week, otherwise your order will
be sent back to the depot.

Amazon Lockers
You don’t tend
to find many
Amazon Lockers
in rural areas –
they tend to be
more common in
towns and cities.
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Amazon lockers are like a self-service version of click and
collect – your order is sent to a secure locker, which you can open
with a code that Amazon sends you. You then have 3 days to collect
your order from the locker. They’re great if you need to order
something while you’re on holiday or away from home.
To get something delivered to an Amazon locker, you need to
set up a new delivery address when you go to check out. You can
then type in your location (see above) to find the locker you want.
Amazon Lockers are pretty easy to use, but because they’re
self‑service, if you do get stuck there won’t necessarily be anyone
around you can ask for help. But I thought I’d mention them as you
may have heard of them, and you’re welcome to give them a go.
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Tracking Parcels
Most shopping websites these days will give you the option to track your
parcel on its way to your front door. I’m not entirely sure why they do
this – it’s not like tracking it will make it get to you any faster, after all!
Then again, it does reassure you that they haven’t just taken your money
and vanished into the night...
Most online shops will ask
for a phone number or email
address that they can use to
contact you with confirmation
of your order, like this one:
Somewhere in that email
will be a button or a link
that says “Track My Order”
or “Track My Package” that
you can use to get updates on
when your parcel is expected
to arrive and what stage of the
delivery process it’s reached.

The number of emails or text messages you get varies between
different retailers. Some are quite hands off – they’ll tell you they’ve
received your order, then you’ll hear nothing until after it’s been
delivered. With others, they’ll tell you about every lamppost that
the delivery van passes along the way (I joke, but it can feel like that
sometimes). But this tracking can be useful if, say your package gets
delayed – at least you know that it’s still coming.

Giving them your
phone number
can be helpful
if your house is
difficult to find
– that way they
can give you a
ring to ask you
for directions.

A lot of retailers
use courier
companies like
Hermes, DHL,
Parcelforce or
DPD for their
deliveries, so
your delivery
messages might
come from these
companies rather
than the original
website.
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I’ve found that
these “Change
your slot” options
aren’t always very
helpful – some
companies won’t
let you make
changes once your
items have left the
depot, so it can be
a bit hit-and-miss.

If your parcel needs to be signed for, you’ll probably get a text or
an email giving you a time slot of when your order will be delivered.
Sometimes it’s a strangely specific window of time e.g. 11:43‑12:43,
or it might be an annoyingly vague “Anytime between 8am and 7pm”.
Either way, if you’re not going to be around during that slot, you can
try to change it.
To do this, look for a
button or a link that says
something like “Change my
slot” or “Show my options”.
In this text message, I need
to tap on this link:
It’ll take me to the courier
company’s website, and I
can see what my options
are for redelivery.

Adding delivery instructions
If you know you aren’t going to be home when your order gets
delivered, some websites let you add extra delivery instructions to tell
them to leave the package with a neighbour, in the garden shed or
even in the wheelie bin (I wouldn’t recommend that one, personally).
This option will usually appear on the screen where you choose your
delivery address – this is the box you need on the Argos website:

Some companies will remember your delivery instructions for
next time, and some will even send you a photo of the parcel so you
know where to find it.
For example, Claire received
an email confirming that her
package had been delivered.
The email also included a photo
showing that the courier had left
the parcel tucked between her
front door and her wheelie bin.
So when she got home, she knew
exactly where to look!
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Finding the Delivery
Policy
It’s always a good idea (if a bit tedious) to check the small print,
so you know exactly what you’re getting yourself into – and this
applies to online shopping just as much as it applies to insurance
policies or genies coming out of lamps offering wishes...
Some websites make it nice and easy to find their delivery
policies, but others keep them a bit hidden away. Certain items (e.g.
furniture) often don’t have as many delivery options as things like
clothing, and you might not know this until you go to check out.
So if you want to be sure, you can look for the delivery and returns
policy in the “Help” or “Customer Service” section of the website.
There’s usually a link to it at the very bottom of the webpage that says
something like “Delivery information” or “Deliveries & returns”. If
you’re struggling, you might need to type “Delivery” into the Search
box to find a link to their policy.
You’ll usually be able to find out:
•

how much your delivery will cost

•

how long it’ll take to get to you

•

when the cut‑off time is for Next Day Delivery (if they offer
it, of course)

•

how to collect your order in store (if that’s possible)

•

how long they’ll hold your items for you

•

what happens if you aren’t at home when your order arrives

•

whether they deliver internationally, and what they count
as international (the Channel Islands, the Scottish Isles, etc,
sometimes count as overseas, depending on the company)

•

what to do if there’s a problem with one of your items

•

what to do if you need to return something

A lot of retailers have a list of “FAQs” (Frequently Asked
Questions) either on the delivery policy page, or on a separate FAQs
page in the Help section of the website. Sometimes these FAQs
are quite general, or sometimes they’re centred around delivery
and returns. These can be a good bet if the policy isn’t clear about
something. Or if you’re still struggling, flick back to page 26 to see
how to get help when you have questions.

It’s always a good
idea to check the
returns policy
before you order
something, so
you know how
long you’ve got
to send it back if
you change your
mind. See p.7882 for more on
returns.
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Booking Delivery Slots
When you buy groceries online, you’ll often be asked to book a time slot
as you check out. This is also true for Click and Collect, and for large
items of furniture. I’ll show you how to do that for a Tesco delivery, but
the process is pretty much the same on other websites.

How to book your slot
1) Once you’ve filled your basket with
everything you want to buy, click or
tap on the “Checkout” button.
2) Next, choose whether you want
Home Delivery or Click and Collect.
3) You’ll see a page with your delivery address
or collection point near the top of the page.
Underneath that, you’ll see a menu like this:
4) Decide whether you want
a 1-hour slot or a 4-hour
window here.
5) Then choose the date and
time you want from this
grid. The price button will
change to something like a
tick or the word “Booked”
when you click or tap on it.

6) You can use these tabs to
see the slots for another
week if you like (as long as
you aren’t going to run out
of milk in the meantime!).
7) Once it says “Booked”, you can continue shopping, or if you’re done
you can use the checkout button to finish placing your order.
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The cost of delivery can vary, so if you can be flexible with your
time, you could save money by booking a 4-hour window instead of
a 1-hour slot. Generally it’s more expensive if you want it delivered
the next day, so a bit of advance planning can be helpful too!
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Paying for Unlimited
Delivery
Some retailers offer a subscription where you can pay a monthly
or a yearly fee, in return for free delivery on anything you order from
that company. This can save you a lot of money if you tend to buy a
lot of things from the same company (like your weekly shop).
You’ve probably already heard of Amazon Prime (see p.35), but
other companies offer a similar service, although they don’t always
include as many extras as Amazon does. A lot of supermarkets have
delivery subscription schemes – Tesco offers a “Delivery Saver plan”
that covers both deliveries and click & collect, with three levels of
subscription at different prices:
Tesco also
offers priority
on booking
delivery slots
at Christmas
and Easter to
customers who
sign up for one
of their Delivery
Saver plans.

Asda, Sainsbury’s and Morrisons all have similar schemes
which work on the same basic idea as the Delivery Saver, but the
exact terms and prices of each one will vary. For example, for some
delivery subscriptions you need to spend a certain amount of money
each time (say at least £25 or £40) to make it worth their while to
send someone out to you. With other services like Amazon Prime,
there’s no minimum spend.
You can often get a free trial of these services, which generally
lasts for a month. If you have a loyalty card with one of the big
supermarkets, they’ll probably send you some vouchers for an
extended free trial of their delivery service at some point. It’s up to
you if you want to try it – just remember to cancel the subscription
before the trial ends if you don’t want to start paying for it.
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Returning Goods
There are various reasons you might want to return something you’ve
bought – it might not fit right, or not be quite the same colour in real
life as it looked on the screen. And sometimes things just go wrong and
the item arrives damaged or nothing like the photo in the advert. But
different online shops have different returns policies – so you really do
need to check before you buy.

Knowing your rights
Before I get started on this, I should point out that I’m not a
lawyer, and I know that most of our customers aren’t either – so
I won’t be giving you an in‑depth analysis of the 2015 Consumer
Rights Act. The main thing you need to know is that companies
must let you return things within 14 days of you ordering them (you
don’t have to give a reason) – that’s the law. But after that some
companies will only replace damaged goods and not refund you.
The majority of retailers will give you 30 days to return an item,
even if there’s nothing wrong with it, provided it’s in a resaleable
condition (i.e. the tags are still on the clothes, and they haven’t been
scrumpled in a ball on the floor and covered in dog hair... that sort
of thing!). A lot of goods also need to be in their original packaging,
so try not to throw out the box until you’re sure you want to keep the
thing.
Some websites make it nice and easy to find their returns
policies, but others keep them a bit hidden away. You can look for
the returns policy in the “Help” or “Customer Service” section of
the website. There’s usually a link to it at the very bottom of the
webpage that says something like “Returns, refunds & exchanges”
or sometimes “Deliveries & returns”. If you’re struggling, you might
need to type “Returns” into the Search box to find a link to their
policy. It should cover things like:
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•

how long you have to return items

•

where to send it to

•

if you can return it by taking it into a local branch

•

whether you have to pay for the postage to send it back

•

any items that are exceptions to the rule (e.g. many retailers
don’t accept returns on jewellery for hygiene reasons)

•

information about warranties (if they offer them)
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Sending your items back
You’ve usually got a few options for how to get your unwanted
or faulty items back to the seller:
1) You can take your items to the post office and send them back via
Royal Mail.
2) If you bought your items from a retailer that has high street
branches, you can sometimes take your returns into your local
shop and they’ll send them off for you (but not always).
3) If it’s a big item like a tumble dryer or an armchair, you can
usually arrange to have it collected from your house.
4) You can send the items back via courier if they’re particularly
fragile or valuable.
You may not have all of these options available to you – again,
it varies depending on the product and the company you ordered it
from. If in doubt, check the returns policy (see the previous page).

Do I have to pay for returns?
Free returns are becoming more common these days, so a lot of
retailers will send you a prepaid returns label (see below) for if you
aren’t happy with your items. If your goods are damaged or faulty,
you shouldn’t have to pay for the postage to return them.
But some companies will need you to pay for the postage to
send your items back. Bigger companies like Amazon will refund
you for the cost of the return postage once they receive your items
back. With smaller companies, they won’t always be able to offer free
returns, so you’re best checking the returns policy on their website to
make sure.
Whether it’s free returns or not, they’ll probably only refund
you for the thing you’ve returned – you won’t necessarily get back
the original P&P for them sending the order to you in the first place
(unless maybe there was a problem with the order and they’re trying
to keep your good will – more about problems in Chapter 14).

If you’re using
Royal Mail,
make sure you
ask for proof of
postage. That
way if there’s a
problem with
them receiving
the return, you
can prove that
you’ve sent it and
when that was.

Returns labels
Some companies include a returns label in the paperwork that
comes with your order. You might also have a little form to fill in
explaining which item you’re returning if you ordered more than one
thing, and the reason for your return (damaged, wrong size, changed
mind etc). But other companies need you to request a returns label
from them, which they’ll usually send to you via email for you to
print out at home.
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1) In this email, the returns
label is this file here:
Usually it’s called “return
label” or something sensible,
but not always – if in doubt,
look for an attached file.
2) The returns label should
look something like this one.

It’ll say if the postage
is already paid for.
If there’s a slip to
fill out, asking
what you’re
returning and
why, remember
to pop it in with
the items before
you completely
seal the package.

There’ll be a
barcode or QR
code like this one
for the courier or
postman to scan.
It’ll also have the
return address
on it somewhere.

3) Most companies prefer you to send your items back in the
original packaging, where possible. If so, make sure you put
the returns label over the original postage label that has your
address on it – you don’t want to confuse the postman!
4) If you don’t have the original packaging, it’s a good idea to
include a printed copy of your order confirmation email. That
way they’ll know who’s sending them a toaster and why, as well
as who to send the refund money to.

Using couriers or Collect+
If you want to use a courier service for your returns, you can.
For example, if your product was delivered to you by Hermes, it
makes sense to send it back with them. However, if the retailer
offers you a cheaper option (e.g. Royal Mail) but you choose to use a
courier anyway, you’ll be the one paying for it. So it’s up to you.
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There’s also a service called “Collect+” (Collect Plus) that’s
used by over 350 retailers, where you can drop off your parcel at
a registered collection point. These are usually petrol stations,
newsagents or small supermarkets – this is particularly handy if you
want to send something back but you know you won’t be able to get
to the post office before it closes.
To arrange a return with Collect+, you can use the returns slip
that comes with your order (see next page) and drop off your items
at your nearest collection point. But if you don’t have the returns
slip, or you don’t know where your nearest collection point is, you’ll
need to go to their website:
1) Open your web browser and go to collectplus.co.uk
2) You can enter your post code into one of these search boxes to
find your nearest collection point.
3) If you don’t have the
returns slip, you can choose
the name of the retailer
from this dropdown menu
in the “Return” box.
4) On the next screen, click or
tap on “Create new label”.
5) Enter your order number
(you’ll find this in your
order confirmation email)
and your email address.
Then click or tap on “Email
me my new label”.
6) Soon you’ll receive an
email with the returns
label attached. Print out
the label and follow the
instructions to attach it to
your parcel.
You don’t have to choose a collection point in advance – you
can take your parcel to any registered collection point. When you
drop the parcel off, you’ll get a receipt with a code that you can use
to track your parcel’s progress. You just type the code into the box
at the top of the webpage that says “Enter tracking code”, and it’ll tell
you where your parcel is.
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Getting refunded
Most companies will give you your money back via the original
payment method – so PayPal payments will go back into your PayPal
account and card payments will be refunded onto the same card that
you used to buy it. Card payments usually take up to a week to go
through, but that’s a week after the company receives and processes
it, not a week after you sent it, so bear that in mind. PayPal refunds
can take up to 30 days for some companies to process, so try not to
worry if it’s taking a while.
Some companies will email you to confirm when they’ve
received your returned items, and again when they’ve given you
your money back. For example, when I returned some curtains to
Amazon I got this email:

Remember you’ll
usually only get
back the value of
the items you’ve
returned, not the
full order total, as
they won’t refund
the original P&P
cost.
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This shows me the amount of money I should be expecting to
get back, and how long it should take to come through.
Not all companies will be this helpful though. Some companies
won’t tell you anything, but one day you’ll suddenly have more
money in your bank account than you did the day before. If you don’t
hear anything and you haven’t received any money after a week or so,
you might want to give their Customer Services department a ring
(see page 27) just to check that nothing’s gone wrong.
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Leaving Reviews
Reviews are a big deal these days – people pay a lot of attention to them
when deciding whether to shop with one company or another. So a
company’s reputation can depend pretty much entirely on their online
ratings and reviews. This can be especially vital for new and small
businesses who don’t have an existing reputation to rely on. So if you’re
leaving feedback, try to be honest and polite.

Retailers want your feedback
A lot of companies will send you an email after your purchase
asking you to leave a review for the things you ordered. Some will
offer you a bit of encouragement, like this email I got from Argos:

All I had to do was follow the link in the email to review
the product I’d ordered, and I’d be entered into a draw for some
vouchers. Other companies might give you a discount code or free
delivery for your next order, or some might not offer a reward but
will ask you to spare a moment of your time anyway.
Companies tend to offer these incentives to balance out the
fact that people are more likely to review something if they really
hated it – which can make an OK product look really rubbish if the
handful of people that reviewed it were all the ones who hated it. So
if they can persuade more people to review a product, hopefully that
should balance out a bit. In short – if you’ve had a good experience
with a particular product, giving it a high rating and a nice review
is a helpful thing to do for both the seller and other customers. You
could even consider it your good deed for the day...
However... that being said, companies aren’t allowed to dictate
the kind of review you give in return for these rewards. There have
been reports of a few sketchy companies offering money for (often
fake) five‑star reviews, which is illegal. This isn’t something you’ll
come across very often, and you won’t get this kind of offer from
decent retailers, but it’s something to be aware of. With the email
from Argos above, even if you leave a one‑star review, you’ll still be
entered into the draw, so you can give honest feedback.

I must admit,
when our new
microwave
arrived I was
so focused on
working out how
to use the blasted
thing, I never
even thought to
leave a review...

83

Chapter 6 – Delivery and Returns
You can still leave a review if you didn’t get an email, but it’s a bit
more of a faff. You need to log in to the website you bought the item
from, then look for a button that says something like “Your Account”.
You’ll be able to see a list of your recent orders, and there’ll usually
be a “Write review” option next to each item. If not, you might have
to click or tap on an item to go to that product’s page, and the “Write
review” button should be somewhere on there.

Leaving a review
If you’ve never left a review before, this is the sort of thing you
can expect. It’s a review form from Amazon for a computer cable I
ordered...

2)

3)

4)
5)

1) You’ll almost always be asked to give a star rating for the product,
where 5 stars is amazing and one star is rubbish.
You might be given some
particular features to rate too,
e.g. Amazon suggests rating the
cable for its value for money
and its sturdiness.
Somewhere there’ll be a big box
for you to write your review
in. Try to include the things
you would have wanted to
know (good or bad) before you
bought the item.
Sometimes they’ll ask you to
sum up your review in one line
– this will often be the title.
Often you can add photos or
videos to show the colour or
size of the item a bit better.
(I don’t usually bother with photos unless the item looks really different
from how it was advertised, as it’s a bit of a fiddle to get them uploaded.)
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Some websites will only let you leave reviews for products
you’ve actually bought, which makes sense. But a lot of retailers
(including Amazon) don’t take this precaution – so you could quite
easily write a review for a product you’ve never seen. So if you want
to leave a review, make sure you double‑check that you’re reviewing
the right product. It’s worrying how often I’ll be reading the reviews
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for, say, a beginner’s telescope and find someone discussing the pros
and cons of a waterproof camera bag instead...
Another important thing to check is whether you’re reviewing
a business or a product. In the example on the previous page, I’m
reviewing a product from Amazon – so I don’t need to include things
like “prompt delivery”, because you’d expect that from a giant like
Amazon. If you’re reviewing a product, try to focus on the quality of
the item instead of the service. If you’re reviewing a business, that’s
the time to talk about delivery, how easy the website is to navigate,
customer service, that sort of thing. Which leads me nicely onto...

Dealing with mistakes
In a perfect world, everything would go according to plan, all
of the time – but in reality, we’re all human and mistakes happen.
If you’ve had a problem with an order, you should always start by
contacting the seller and seeing what they can do.
That’s what Claire did when she ordered a cuddly minion toy
(those funny little yellow sidekicks from the Despicable Me films) for
her son’s birthday and they sent her the wrong thing. Once she let
the seller know what had happened, they quickly sent her the right
thing, along with a returns label for the original product and a little
freebie minions stationery set to apologise for the mix‑up.
Now, if Claire had gone on to write a review only saying that
the company had sent her the wrong item, technically that would be
true, but it would be unfair to the seller who’d worked hard to put
everything right. So by all means, mention any mistakes in your
review, but make sure you also explain how well (or otherwise) the
company dealt with the problem.
On the other hand, if you tried to sort it out and they were
rude and unhelpful and you were left feeling ripped off, then it’s
understandable that you’ll be angry with them. Again, though, stay
polite and stick to truths that you can back up, because on at least
one occasion a disgruntled seller threatened court action against
Julie if she didn’t remove the bad review she’d left. It was all true, and
politely written, but not worth going to court over!
Obviously not all sellers are like this, and I’m not trying to scare
you off leaving honest negative reviews, just bear in mind that there
are risks there too. If you want to avoid confrontation, you don’t
have to leave a review at all – it’s not compulsory.
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Shopping Apps
A lot of online shops have their own apps that you can use to shop online
using a tablet or phone, rather than using their website.

How Do Shopping
Apps Work?
In short, the apps work very much like the website – and often
look almost exactly the same.
This is the House of Fraser website...
...and this is the app.
The website has an
advert for the app.

Both have a menu button
and a search bar.

The home screen offer
is the same on both the
website and the app.

And there are some extra features
at the bottom here, which are at
the top of the website.

86

Chapter 7 – Shopping Apps

So why bother with an app then?
The main advantages of using the app over the website are:
•

Convenience – With an app, your tablet or phone
remembers your log-in information, credit card details,
etc. So you can get your shopping done a tiny bit quicker
because you’re not having to type everything in again.

•

Security – Because the app remembers your log-in and
credit card details, there’s nothing for you to type in – so
you’re safe to shop when you’re out and about, even on an
unsecured wi-fi network.

•

They sometimes just work better – mobile apps are
designed to work well with tablets and phones, and that
sometimes means they can work better than the website.
That said, the websites for most high street shops do work
pretty well on mobile devices anyway.

If there’s a website you use a lot, and there’s also an app version
for your phone or tablet, I’d usually recommend using the app
instead. But if you use a lot of different shops, and get the app for
every single one of them, it could take up a fair bit of storage space
on your phone. So personally I tend to just use the apps for the
online shops I use most, like Amazon, eBay and Tesco.

This is only true
if you have decent
security on your
tablet or phone –
I’m assuming you
have it set up so
that you can only
unlock it with a
password or PIN
that only you
know.

How to get a shopping app set up
If you go to a website, you’ll sometimes see a message at the top
telling you that there’s an app version of it, like this:

1) If you want the app, you can tap “View” and it’ll take you straight
to the App store and show you some details about the app. Or
you can go to the
App store and
search for the
shop name. You’ll
see a screen a bit
like this:
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2) Swipe up on the screen and a bit further down you’ll see a star
rating and reviews – it’s worth checking these, and if it hasn’t got
at least 4 stars, you might want to just stick with the website. The
John Lewis one has a rating of 4.9 (out of 5) so that’s pretty good.
3) To start it downloading and installing, tap on “Get” and follow the
usual process for installing apps on your tablet or phone. When
it’s finished installing, it’ll give you the option to open it straight
away. Or there’ll be a new app icon on your Home screen or in
your All Apps list, and you can tap on that to open it.
4) Some apps will get you to sign in now – either with an existing
account if you have one, or with a new one that it’ll create for you
now. On some apps it’ll let you start using the app without being
signed in, but you’ll need to sign in or create an account before
you want to buy something. Or you can do that at any time by
tapping on the “Account” button (or “Sign in”, or if you can’t see
either of those, look for an option in the menu).
5) If you already have an account, you can just tap “Sign in” and put
in your email address and password. Otherwise choose “Create
account” and it’ll guide you through the process.

*The John Lewis
app is slightly odd
here though –
you need to close
the little “create
account” window
and sign in on
the main app
window with the
account you’ve
just created.
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6) You’ll need to give them an email address and you’ll need to make
up a password – just like if you were creating an account on the
website.
7) You might also need to
choose whether you want
to get emails from them
with special offers, etc.
You can’t stop all emails
though, because they’ll
need to send things like
order confirmations by
email.
8) Once you’ve created your
account, you’re usually
signed in and ready to
go*. There are extra details like delivery addresses and payment
details that you’ll need to put in when you order anything – and
you can choose whether to save these in your account or type
them in each time.

Chapter 8

Loyalty Cards and
Charity Donations
If you have a loyalty card for a high street shop, you might not realise
that you can use that card when you shop online too, to earn points that
you can convert into money off future purchases. As well as earning
points there are some specific online schemes where you can raise money
for charities by shopping through certain websites/apps, or even earn
cashback for yourself.

Earning Loyalty Card
Points as You Shop
There are various loyalty schemes
that high street shops use to encourage
you to keep shopping with them. You
know the sort... M&S Sparks card,
Tesco Clubcard, Waterstones Plus
card, Boots Advantage card, Nectar
card, and so on.. Normally you get a
little card with a number and barcode
on, and when you buy something in
a shop, you flash them your card and
they add on your points.
And it works just the same way
online – you can often just type in your
loyalty card number at the checkout when you pay. Better still, on a
lot of websites, if you have an account with them you can save your
loyalty card number in your account. That way it’ll automatically
add on your points whenever you shop online, without you having to
type in the card number. Handy.
Even if you don’t currently have a loyalty card with a company,
if you’re creating an online account with them it might be worth
signing up for the loyalty scheme at the same time. Sometimes there
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are special offers that are only available to loyalty card holders – e.g.
special deals on certain items for Sparks card holders.

How to add your loyalty card details
Different websites do handle this differently, so you might not
have all these options:

If you’re checking out as a guest...
With a lot of companies, you can only use your loyalty card
if you’re signed in (which I’ll cover in a moment), so don’t be too
surprised if you don’t get the option. But some do give you the
option, e.g. Boots online. So it’s always worth a try.
1) Do your shopping as normal and when you’re finished go to the
checkout.
2) If it’ll let you put in your loyalty card number, it’s usually on the
basket or checkout page – before you go on to actually pay. Here’s
where it is on the Boots website:

You click or tap in this
box, type your Advantage
Card number, then hit
the “Update” button.
90

Chapter 8 – Loyalty Cards and Charity Donations

If you’re shopping while signed in...
To use your loyalty card, you usually add your card number to
your account – and then whenever you sign in and shop online, it
automatically adds your points to your card balance.
With some companies you can do this when you set
up an account in the first place – so you might have already
done this as part of that process.
But on websites that have loyalty schemes, you can set
them up on your account at any time.
Start by going to the website and signing in with your account.
Then look for a link to their loyalty scheme. Here are a few examples:
On some websites
you might have to
go into the menu
or click or tap on
“My account” to
find a link to the
loyalty scheme
section.

That link will take you to a screen showing you how to join the
loyalty scheme or add an existing card. Here’s how it works on the
Waterstones website (after going to the “Waterstones Plus” page):
1) Click or tap “Register”.
2) You then need to say whether
you’ve already picked up a card
3) If you choose Yes, you can type
in the number now.
If you choose No, it’ll take you through
the process of registering. They’ll ask for
things like your name, email address and
local branch.
If you want a physical card to use in a shop, just ask at the till. They’ll
give you a card and link it to your account using your email address.
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Fundraising as You
Shop
There are a few ways of shopping online that actually raises
money for charity without any extra cost to you. There are a few
websites that do this, but the most famous one is EasyFundraising.
Some individual online shops have their own arrangements for
charity donations when you shop with them. E.g. Amazon have a
scheme called “Smile” where you can choose from a list of charities
to donate to, and they’ll give a certain percentage of your order value
to that charity. And eBay has a nominated charity that they invite
you to make a donation towards (out of your own pocket) at the
checkout.
Here I’ll cover EasyFundraising though, as that’s the biggest one,
and there are lots of different shops linked into it.

How Easyfundraising works
The way it works is that various online shops have
linked up with Easyfundraising. You start from their
website, and go from there to your chosen shop. Then
when you buy something, they donate a small percentage
of what you pay to your chosen charity.
As I say, it doesn’t cost you any more – the donation comes from
the company you’re shopping with. There are some really big names
signed up too – Amazon, Argos, Tesco, Tui travel, John Lewis... even
some of the price comparison websites for things like insurance and
electricity (see Chapter 11).
Here’s the overall process:
1) First, choose the cause that you want to donate to.
2) Then give a few details to set up an Easyfundraising account (or
log into your account if you already have one).
3) When you want to do some online shopping, rather than going
straight to the shop’s website, you start from the Easyfundraising
website and follow a link to the shop.
4) Shop as normal and Easyfundraising will handle the rest.
92

Chapter 8 – Loyalty Cards and Charity Donations

Choosing a charity and signing up
1) Start by going to the Easyfundraising website:
www.easyfundraising.org.uk.
2) On the main page, you’ll find a search box like this:
Click or tap in the box and search for a cause to
support. There are over 60,000 charities registered,
so you can’t just see a list!
If you want to support a local charity, you could try searching for the
name of your town. I searched for “Millom” and found 24 causes,
from primary schools to the Salvation Army. Personally I use this to
raise money for my children’s school – for extra activities like school
trips that the school can’t fund themselves. There are also national
charities like Cancer Research – it’s totally up to you which you pick.
3) I’ll use a local kids’ rugby club as my example – and you can see
how many supporters the cause has at the moment, and how
much money has been raised for it so far:

4) Click or tap “Support this cause” to start creating your account.
5) You’ll get the option to either sign up with your Facebook account
or use an email address. If you choose email, you’ll be asked for
your name, email address and a password to set up your account.
6) If you’re using a PC or laptop to sign up, you’ll be asked if you
want to install the “Donation Reminder”. It’s a little “add-on” for
your internet browser that reminds you to use Easyfundraising
when you shop.
You don’t have to
install it, though –
you can click or tap
here to ignore it.

You can only
support one cause
at a time, but
you can change
which cause you
want to support
any time you like.
Just go to the
website and log
in. Click or tap
on “My Account”
then choose
“Change the
cause I support”
and follow the
instructions on
the screen.

If you’re doing
this on a tablet
or phone, it
won’t offer you
the Donation
Reminder – it
only works on
PCs/laptops. The
website itself
works fine, you
just can’t have the
reminder.
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Easyfundraising in a web browser
Once you’ve set up your account, you can use Easyfundraising
either through your web browser or by installing the app. I’ll cover
using the website first, and show you the app on the next page.
So – here’s how to actually start raising money for your cause.
1) Go to the Easyfundraising website, www.easyfundraising.org.uk
and log in.
2) Look for the shop you want to buy from. At the top of your
screen you can search for a particular shop, or browse by type of
shop using the “Shop
to raise” menu:
3) Click or tap on a
category to see a list of
shops. When you’ve
found the one you’re
after, click or tap on it.
4) It’ll take you through
to the shop website
where you can
buy and pay for
things as normal.
Easyfundraising will
handle the donation
for you.
In a few days you should get an email confirmation saying how much
the donation was.

If you forget to start from the Easyfundraising
website...
Remember,
the donation
reminder doesn’t
work on a tablet
or smartphone.
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As long as you’re using a PC or laptop, and you have the
“Donation Reminder” installed (see previous page), your web
browser will remind you.
1) If you go to a website that’s registered
with Easyfundraising, a box should pop
up, a bit like this:
2) Click or tap the “Activate donation”
button and you can just shop as normal.
The snag is that it doesn’t work on all websites, including some
of the biggest names like Amazon, Ebay or Expedia. You do have to
go through the Easyfundraising site for those.
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Using the Easyfundraising app
If you’re using a tablet or phone, you could use the
Easyfundraising app instead of the website if you like – and it makes
the process a bit quicker. Rather than having to open your browser,
type in the web address and log in – you can just open the app and
you’re already logged in.
You can download the
app free from the app stores
– it looks like this:

1) Search for a shop up here.
2) Or swipe up on your
screen to see various
categories. Then swipe
from left to right on a
category to see more
shops.
3) When you find the
shop you want, tap on
“Shop Now”.
4) It’ll open your tablet or
phone’s web browser
and take you to that
website, just like it
would if you’d started
from the website.

The iPhone and
iPad version of
the app gets very
good reviews,
but the Android
one seems to be
a bit shaky at
the moment. So
you might prefer
to just use the
website instead.

You tap on “Cause” to
see how much money
has been raised for your
cause so far.
Your account settings are
down here, too.
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Getting Cashback as
You Shop
Cashback websites are really worth knowing about, and you can make
literally hundreds of pounds in cashback if you use them a lot. The only
annoying thing is when you forget to go through the cashback site when
making an online purchase and miss out on some pennies that could
have been yours...

What are cashback websites?
*The Nigerian
prince scam is
a well known
email scam that
tries to get hold
of people’s bank
details.

It might sound too good to be true that someone will pay you
for buying things you were going to buy anyway – it reminds me of
the Nigerian prince who keeps emailing me, wanting to give me
£4 million in exchange for my bank details. But unlike the Nigerian
prince*, cashback sites will genuinely leave you better off.
Say you want to buy a coat from M&S. Here’s how it’d work:
1) Instead of going direct to the M&S website, you log in to your
cashback website account. You then get to the M&S website via a
link on the cashback website.
2) The cashback site then earns a referral commission from M&S in
return for bringing them your business. But rather than keeping
it, they give it to you as cashback.
3) Seems very noble of them. But it makes their website extremely
popular, and so they can make a fortune from advertising revenue
instead. Everyone’s a winner.
4) Be aware that there are often terms and conditions associated with
the cashback offer – for example you might have to spend over a
certain amount, or you
won’t get your cashback.

Which companies offer cashback?
There are a few dedicated cashback websites to choose from,
but the main two are Quidco (www.quidco.com) and TopCashback
(www.topcashback.co.uk). There are others around as well, though,
including KidStart (www.kidstart.co.uk), which gives you cashback
to go in a child’s savings account.
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Some banks also include cashback in the same way – on a lot
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of the paid-for bank accounts there are various benefits including
cashback. But on some of the free bank accounts there are also
cashback options – for example, Barclays, Halifax and Nationwide all
have free bank accounts where cashback is available.

Setting up an account with Quidco
or TopCashback
1) Go to the website and choose to “create account”(or similar).
2) You’ll need to enter a few basic details (name, email address and a
password).
3) It’ll then take you to a summary screen, where it’ll tell you which
service you’re getting – usually there’s a free version and a paid-for
Premium service.
It’ll probably
automatically stick
you on the paid-for
version (or a free
trial of it). You can
downgrade to the
basic (free) service,
but you need to do
that yourself.
4) By the way, I’m not saying you shouldn’t pay for the premium
service – it comes with extra benefits, so it could earn you a lot of
money and be well worth the small yearly or monthly cost.
I just want to make sure you don’t accidentally end up paying for it!

By the way, both
Quidco and
TopCashback
also have apps
that you can use
on a tablet or
phone.

Getting cashback through your bank
If you use online banking or a banking app, you can check when
you log in to see if you have cashback as an option. How it works
varies slightly from bank to bank, but it’s worth seeing if it’s available.
This is what the
Santander banking
app looks like:
Tap a shop to go to its
website. If you buy
something that qualifies
for cashback, the cash
will go straight into
your bank account.
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Finding Product
Reviews
When I’m thinking of buying something I nearly always have a look at
the customer rating and read some of the reviews from other customers.
It can be a great way of getting a feel for a product.

Customer Reviews of
Products

If you’re trying to decide between several brands of, say, tumble
driers, leather gloves, cotton sheets, etc, it can be really helpful to
know what other people have thought of it, after actually buying it.
But – and it’s a pretty big but – you sometimes need to take
other people’s comments with a big pinch of salt. Because, let’s face
it, there are some people who will complain about anything. And on
the other hand, one good review might be from the seller’s Mum...
If someone has bought a baby toy and it broke, leaving a
dangerous metal part sticking out, then yes – you definitely want to
know about it! You’d probably avoid buying that one, because it’s not
worth the risk.
But if someone has bought a cheap plastic guitar with Peppa Pig
all over it, then complained that it was small and flimsy, then that’s
not really a massive surprise...

It doesn’t necessarily mean that the cheap guitar is a “bad
product” – that’s just what you expect for the price. So if you’re after
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a cheap, colourful plastic toy for a child to make a noise with, that
might be exactly what you want...

It’s also worth bearing in mind that people are more likely to
review something if they really hated it – whereas people who were
perfectly satisfied with it are more likely to just get on with their lives
rather than go back and write a review about it. So that pattern can
make an OK product look really rubbish if the handful of people that
reviewed it were the ones who hated it.

You guessed it...
this review is for
the same toy as
the previous one.

I tend to look for products that have had a lot of reviews –
that way, any unfair reviews will hopefully be balanced out by the
majority of people giving a more level-headed opinion. And if a
product has a good rating, based on lots of reviews, then it’s probably
going to be OK.

Finding product reviews
There are various places you can go to read user reviews – and
usually the easiest place to look is on the website itself.

Start with the product information page...
Pretty much all product information pages have links to
customer reviews and
a star rating for each
product (as long as it
has some reviews).
1) Click or tap here
to jump down to
them, or scroll
down the screen
till you get to them
(they’re usually
near the bottom
under the product
description).
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2) You’ll usually see a summary graph at the top showing how many
people gave it 5 stars, 4, 3 and so on. And then the actual reviews
will be listed below.
Sometimes these
are organised by
date, with the most
recent first. But
sometimes they’re
organised by detail,
so the longer,
more detailed ones
will be at the top,
while the ones
where someone’s
just written “Great
toaster” will be
further down.
3) To see more
reviews, you can
either keep scrolling
or sometimes there’s
a button to load
more reviews.
4) You might not
want to read every
single review, but
sometimes it’s
worth knowing why
people gave the
product only 1 star.
You can usually
filter out just the 1-star reviews
by clicking or tapping on that
row of the little graph at the
top. Then you can see what the
people who hated the product
had to say about it, and decide
if their problems might be an
issue for you.
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But you’re not limited to one website...
You might be planning to buy your toaster (say) from Asda,
but the same model of toaster might be on a few different websites
as well. So there’s nothing to stop you looking at the reviews of that
toaster on all of those websites as well. One of the places I love for
reviews is Amazon, just because they tend to have more reviews than
anywhere else, so you can get a good consensus of opinion. Here’s
how I usually go about it:
1) Make a note of the model number and brand of the product and
do a web search for it.
2) You’ll see various links to other places selling that product.
You can click or tap on each
website to see what it says
about it.

3) I’ve gone to the Amazon result first, and you can see here that
instead of 13 reviews, you’ve got 1065... that’s quite a lot of
people’s opinions! And as you can see, people can add their
own photos to a review, and Amazon helpfully picks out key
words and phrases that people have mentioned.
Amazon also has
a feature where
you can ask
questions about a
product and other
people who own
one can answer
them.
4) You can do your research about the product on a few different
websites, and that should help you decide if it’s the product for you.
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Professional Reviews
of Products
If you’re getting fed up reading customer reviews, which – as I’ve said
– are probably all a little bit biased, you might want to see what the
experts think.

Which? reviews, and the like...
Companies like Which? are famous for reviewing all sorts of
things, but they’re by no means the only ones doing it (and they’re
not necessarily the best either, in my opinion). Anyway, here are
some pretty reliable places to find expert reviews:

One thing it’s
definitely worth
checking is when a
review was written
– these things do go
out of date (especially
technology advice).
Reviews often aren’t
taken down straight
away, and tend to
hang around for a
while.
102

•

Which? – www.which.co.uk
You can read reviews on almost anything here – electronics,
baby products, cars, even utility companies. You tend to
get overviews for free on their website, but to read the full
report you pay to subscribe.

•

Consumer Reports – www.consumerreports.org
This is a bit like Which? in that they have reviews of lots
of different products and services. And again – like with
Which? – you can see some information for free, but the
rest you can only see if you’re a paid-up member.

•

Trusted Reviews – www.trustedreviews.com
Free reviews on things like electronics and home appliances.

•

Expert Reviews – www.expertreviews.co.uk
Like Trusted Reviews, this is mainly reviews of technology
of various types – and again the reviews are all there to look
at for free.
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Specialist and enthusiast reviews
If you’re buying specialist equipment or something that has a
“niche” following, it’s worth checking if there are any specialist online
magazines that cover that sort of thing. You can usually find reviews
in there that are written by experts (or at least enthusiasts) in that
subject.
Photography equipment is a great example – there are several
online magazines, like this one – www.practicalphotography.com –
that cover all sorts of
topics that would interest
photographers, including
detailed reviews of
cameras, tripods and the
like.
And the same is
true of things like techie
gadgets, computer games,
films and music – if there
used to be a print magazine
for it, there’s probably an
online one now, and it’s
worth checking there for
reviews.

Other specialist websites, and Google
There’s so much online, it can be hard to know where to start.
Here are a couple of good websites I’ve found:
•

TechRadar – www.techradar.com
The people at TechRadar really know their stuff. Anything
techie, they cover it. Great for reviews of phones,
computers, tablets, you name it.

•

Gamesradar – www.gamesradar.com
PC Gamer – www.pcgamer.com
Both great websites for computer games reviews.

And don’t forget... you can just Google it. Even if you don’t
have any idea where to start looking for reviews, you can always go
to the Google website and type in the name of the product and the
word “reviews” or “expert reviews”. You’re likely to find something of
interest!
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Getting the Best Price
If you know exactly what you’re looking for – e.g. a copy of a particular
film on DVD, or one exact model of TV – price comparison sites can
work really well. They check all over the internet to find out who’s selling
that thing the cheapest. There are a few that you might want to try.

Google Shopping
On page 30, I showed you how to use the “Shopping” tab in
your Google results to compare prices for things. It’s a great place to
start for comparing prices, and there are a few extra features that it’s
worth you knowing about:
Google sorts your
results with the
ones it thinks are
most relevant
first. You can
change that here
so it shows the
cheapest or most
expensive first.
Each of these
results is a
different product.
Click or tap where
it says “Compare
prices” to see a list
of shops to buy
from.
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You can use these filters
to narrow down your
results, e.g. by condition,
price or shop.

The price on this main results screen
doesn’t include postage. Click “Compare
prices” to see all prices including postage.
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Kelkoo
One of the most popular price comparison websites is Kelkoo. It
compares the prices of all sorts of goods, and it’s pretty simple to use.
The more specific you can be with your search, though, the better. That
means you’re comparing like with like when you’re looking at prices.

Using Kelkoo to compare prices
1) Type www.kelkoo.co.uk into your web browser.
2) A screen will appear with a big search box and not a lot else on it
– just type what it is you’re looking for into the search box.
3) I’m looking for a birthday present for my son, and someone
recommended a game called “Forbidden Island”. When I
searched for it, here are the results I got:

If you scroll
down, there are
categories to
browse too – but
they’re not really
the point of this
type of website.

It’s found a French version on Amazon here!
The English one is further down the results.

I’ve found these
category filters a
bit rubbish, if I’m
honest. Lots of
things are in the
wrong one!
Bear in mind that the price in bold doesn’t include
postage – that’s listed separately underneath.
4) This is the game I’m after, and this looks like my best for where to
buy it from – it’s quite a bit cheaper than the identical result on the
right-hand side. That’s the beauty of price comparison sites – they
help you browse and compare offers in a fraction of the time it
would take you to do it by yourself.
5) Once you’ve decided which one you want, just click or tap the
‘Visit Store’ button to be taken to the right bit of the seller’s website.

Double check the
price before you
buy in case it’s
changed. Price
comparison
websites can end
up slightly out of
date sometimes.
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PriceRunner
You might want to check a few comparison sites – especially if you’re
looking for something expensive like a fridge-freezer or new TV – because
you sometimes get different results...

Using PriceRunner
PriceRunner
also list discount
codes on their
website – I’ll tell
you more about
those on page
108.

1) Type www.pricerunner.com into your web browser.
2) The screen you get is a lot more complicated than the Kelkoo one,
but there’s still a big search box.
3) When you search for something, you might just get a list of
results, or you might get “Products” as well – where they combine
a few different results for the same thing. So when I searched for
“Forbidden Island”, I got this product:
It tells me the price of the
cheapest option (so PriceRunner
has found a slightly cheaper one
than Kelkoo), and how many
shops it’s found that product in.
4) To see the individual results, just
click or tap on the product.
5) The confusing bit is that not all the results it’s found will
necessarily be in that “product”. So a bit further down the search
results, I got “Related Store Offers”. These results weren’t in the
list when I clicked on the product – so I could easily have missed
them:
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6) Once you’ve decided which one you want, just click or tap on
the ‘Go to Store’ button to be taken to the right bit of the seller’s
website.
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Other Price
Comparison Websites
As well as those main three that I’ve mentioned, which check prices for
all sorts of products at once, there are more specialist ones that only
check the prices of specific things. Here are some examples:

Best Price.co.uk
These are a whole series of price comparison websites, all run by
the same company. The web addresses are all either best-somethingprice.co.uk or bestsomethingprice.co.uk (i.e. some with hyphens, and
some without).
1) They compare the prices of: books (bestbookprice.co.uk), DVDs
(best-dvd-price.co.uk), Blu-rays, music CDs, games, appliances,
electronics and toys.
2) If you start at one of their websites, you can easily switch to a
different one using these buttons along the top. (On a small
screen, they’re tucked away behind a menu button, but they’re still
there.) So you only need to remember one web address!

Others that might be worth a go
1) www.fragrancescompared.co.uk – if you’re looking for perfume, say
for a birthday or Christmas present.
2) www.wine-searcher.com – you can search online shops for a specific
wine, beer or spirit. Or they have tools to help you browse wines.
Clubs like Laithwaites don’t appear on this site, though.
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Discount Codes
A lot of online shops have discount codes or offers – either for when you
first shop with them, or as a promotion during the year.

How discount codes work
There are more of these codes around than you might think –
and even if you haven’t been personally given a particular discount
code by the shop, you might still be able to use it. And because of
this, there are a whole raft of websites that have sprung up listing all
the best discount codes they can find from around the web.
There are discounts on all kinds of things – 20% off when
ordering a pizza online, free delivery from a clothes shop, £5 off
a frying pan, 2 for 1 on beauty products, £50 off selected package
holiday bookings, etc etc.
Now you might be thinking that the shops themselves would
be a bit hacked off at this – people blatantly sharing and “misusing”
their discount codes. But it turns out that most don’t mind – if more
people see their discount codes, more people will buy from them. It’s
a bit like free advertising!
There are a couple of things to be aware of:
1) You’ll find that some of the discount codes that are listed don’t
work – either they’re out-of-date, or they only apply to certain
customers. But it does no harm to try.
2) Often, the deal that a voucher gives you is no different from what
you’d get just by going to the website. Often you have to type a
code in to get the offer, but the code’s blazoned across the home
page of the shop website – so it’s hard to miss!
Once you’ve
entered the code,
it’ll recalculate
your shopping
cart total, and
usually you’ll
save a few quid
on your order –
huzzah!
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Using a discount code
On most websites, you add the discount code
on the “basket” or “trolley” screen.
1) Do your shopping as normal, by
putting whatever you want to buy
in your basket.
2) Then view your basket and look
for a box to enter a “discount code”,
“promo code” or “voucher code”.
Type in the code and then “Add” it.
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Where to find discount codes
There are quite a few websites that list voucher codes. So before
you shop online, you might want to have a look at one or more of
these voucher codes websites.
Here are just a few I’ve found, but there are dozens of them:
•

www.vouchercodes.co.uk

•

www.myvouchercodes.co.uk

•

www.moneysavingexpert.com/deals/discount-voucher-codes

You can also find them on the PriceRunner website (see page
106). There’s a button at the top of the screen to take you to them:

There’s also a tool called “Honey”
Honey is a very nifty little tool that automatically searches for
voucher codes for you while you’re shopping.
The way it works is that you install a little program called a
“browser extension” (a horrible phrase if ever there was one!) within
your web browser – e.g. Chrome, Edge, Safari, etc. That puts a little
letter “h” at the top of your screen that’ll be there the whole time
while you’re browsing:
.
Then before you complete your order on any shopping website,
you click on that little “h”. It’ll find you the best discount it can, and
automatically put the code in the discount box. It saves you all the
work of trawling the internet looking for voucher codes.
You need to set up an account with Honey and install the
extension to use it:
1) Go to the website www.joinhoney.com
2) There’ll be a big button to add the extension to whichever browser
you’re using – go ahead and follow the instructions.
3) Then you’ll need to create an account – either using your email
address or by signing in with your Facebook account.
4) You’ll need to install the Honey extension on any browser you use
to do online shopping – so if you sometimes use Microsoft Edge
on a laptop and sometimes use the Safari app on an iPhone, you’ll
need to install it on both.

I haven’t
actually used
Honey, but the
reviews are great
– so it certainly
looks worth a
try. Entirely up
to you though!
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Groupon
If you’re into bargain hunting, it’s well worth having a look at Groupon.
This is a slightly different set-up from discount codes...

How Groupon works
A lot of
Groupon deals
are “exclusive”
– they’re only
for Groupon
members.

Groupon works by negotiating group discounts on things – all
kinds of things, like holidays, boots, restaurants, suitcases, photo
printing, clothes, you name it. You don’t have to buy lots yourself to
get the discount – because lots of people are buying that same thing
through Groupon, you all get the lower price. There are two main
types of deal:
1) Some have a limited quantity, and once they’re gone they’re gone.
2) Others are time limited, so anyone who wants to can use the
discount within a certain time.

Setting up a Groupon account
To get the Groupon deals, you need to create a free account.
You can either do that on their website or in the Groupon app. Once
you have an account, you can use the same one either on the website
or in the app.
1) To use the website, type www.groupon.co.uk into your browser.
2) Or the app is available for free from
the Apple App Store and Google Play
Store. You’re looking for this one.
When you install the app, you’ll be
asked to sign up for an account before you do anything else. Or on
the website, click where it says “Sign up” at the top of the screen.

You can either type in your name, email address and a
password, or use your Facebook or Google account to sign up
instead. If you want to use an existing account, click or tap on one of
these buttons at the bottom of the screen.
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Using Groupon
1) When you first start using Groupon, it might ask you if it can use
your location. It’s probably worth doing this, because it can tailor
the offers to show you ones that are nearby.
2) To start browsing offers, tap up
at the top to choose a category –
here’s how it looks on the app:
3) If an offer looks interesting, you
can tap on it to see more details,
like this:

It’s a bit harder
to tell your
location on a
PC or laptop,
than it is on a
phone. So don’t
be surprised
if the website
sometimes gets it
wrong!

If you scroll down on this screen, you get
lots of details – including who you’re buying
from, any postage charges for physical
products and booking terms for vouchers.
4) If you want to go ahead,
click or tap where it says
“Buy” and then fill in any
details it asks you for.
5) What happens next depends on what sort of deal you’ve gone for:
a) If you’ve ordered a physical thing (like a pair of shoes), it’ll be
delivered to you just like from any other online shop.
b) If you’ve bought a voucher rather than a physical thing (e.g. a
meal or a day out), you get a special barcode in the app (called
a QR code) and a printable copy of the voucher by email. To
use your voucher, you can either just show the QR code on
your screen or print it out and take it with you.

There’s more
about buying
tickets and
vouchers online
in Chapter 12.

6) You can get to all your vouchers by clicking or tapping on the
“My Stuff ” button – it’s at the top of the webpage, or the bottom
of the app.
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Buying Insurance
& Utilities Online
Buying insurance and utilities has changed a lot over the last
decade or two. It’s so much easier to shop around online than it used
to be when you had to go traipsing round branches or ring up brokers.
OK, you don’t necessarily have to shop around, but companies usually
save the best discounts for new customers, and existing customers tend
to find their renewals magically go up year on year.
That’s where price comparison websites come in really handy.
They’re such a clever invention by whoever thought of them! I’ll tell
you all about them now.

Price Comparison
Websites
I have to be honest, I’m a massive fan of price comparison
websites. And no, that’s not just because of the two free meerkat toys
I got for using comparethemarket.com! I’ve also managed to save
hundreds of pounds by finding better quotes for my car and house
insurance.
Hunting around looking for the best insurance deal is
not everyone’s idea of a fun way to spend an afternoon. Price
comparison websites make it massively quicker than it could be. If
I can save enough money to take the family away for the weekend
AND save time, then that sounds good to me!

How do they work?
Well, there are several of these things around, but the principle
is the same with all of them.
1) You choose the “thing” you’re looking for – car insurance, home
insurance, a new credit card, a mortgage, a loan... you name it,
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there are loads of categories, depending on which comparison
website you’re using.
2) Then you either make some basic choices (e.g. if you’re comparing
credit cards) or fill in a generic detailed form covering all the
questions that those companies would normally ask (e.g. for
insurance).
3) The website automatically searches dozens of companies for you,
and brings back the cheapest quotes for those details.
4) You can click or tap on each one to find out more about the quote
(and whether that included any assumptions that you might need
to correct).
On the subject of assumptions – you might have heard about
price comparison websites coming under fire a while back about this.
People realised that they could get different quotes from different
comparison websites, for the same thing from the same company.
Which didn’t quite add up. But it turned out it was because of the
fact that each comparison website had to make certain assumptions
(instead of every last detail being asked for specifically) – and if
different websites made different assumptions, that would make a
small difference in the quotes they came back with.
Now that’s a bit frustrating, I admit. But you can check a few
different price comparison websites to check how reliable your
results seem to be. And in any case, I’d still rather know that I could
switch to a different company and save about £150 compared to my
current one, even if one website says I’ll save £145 and the other says
I’ll save £155.
Some of the main comparison websites are:
•

Confused.com – www.confused.com

•

Money Supermarket – www.moneysupermarket.com

•

Go Compare – www.gocompare.com

•

uSwitch – www.uswitch.com

•

comparethemarket.com – www.comparethemarket.com
(and www.comparethemeerkat.com – which is just a comedy
front end for it)

...but there are lots of others too – some specific to particular
types of product.
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Insurance
Comparisons
With insurance comparisons, you won’t be able to get anywhere
near a quote without typing in all your personal details. It’s not like
with credit cards or loans where you can look at their rates and shop
around at a glance.
And that’s why using a comparison website saves so much
time – you only need to type in your details on one website, and it
searches all or most of the insurance providers for you in one go.

Starting a new quote
Home insurance is one of the best examples of where the prices
go up and up every year, unless you shop around. So I’ll use home
insurance for my example – but you can do this for things like car
insurance, travel insurance, etc, too.
All the big comparison websites do home insurance – uSwitch
(from earlier in this chapter), Comparethemarket.com, Confused.
com and so on. I’ll use Comparethemarket here, but do feel free to
try them all and pick your favourite instead.
1) Type www.comparethemarket.com into your browser’s address bar.
2) Choose “Home insurance” at the top.

Entering your details
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You’ll now need to fill in an online questionnaire. It’s not like
me to nag, but you really do need to make sure any information you
type in is absolutely accurate – if you go on to buy that insurance, it
won’t be valid if you’ve got something wrong on the form. That said,
you don’t have to get it right first time – if you make a mistake you
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can do the comparison again with it corrected before you buy.
They’ll need to know details about:
• The type of policy and when you want it to start
• The property you’re insuring (type of home,
age, number of rooms, etc.)
• Your home’s construction, whether it’s near
water, has smoke detectors, etc.
• The estimated rebuild cost of your home (which
you should be able to find on your current
insurance documents or a survey report)
• Whether there have ever been structural issues
• Your belongings and how much they’re worth
• The type of locks and other security details
• Personal details, including marital status,
profession, criminal record, etc, plus details of any
other people living with you
• Your contact details
Choose “Next” to move from one section to the
next. As you’d expect, it’s a pretty in-depth questionnaire for home
insurance and it might take you at least 15 minutes to fill it all in.

Comparing your quotes
1) Your results page will list the quotes in order, starting with the
cheapest.
You can change
the voluntary
excess and
include accidental
damage here,
then choose
“Update results”.
2) To find out more about any of the deals, click or tap “More details”.
3) Check all the features, and if this looks like the one for you, click
or tap “Go to insurer”. It’ll take you to the insurance company’s
website.
4) Check the details again on the company’s website and then follow
the steps to confirm and pay for your policy. Often there’s also
an option to call the insurer if you have any questions or prefer to
buy over the phone .

Note that you
have to pay
extra for home
emergency
assistance and
legal protection
with some quotes.
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Energy Suppliers and
Broadband
Last time I switched energy supplier, I saved literally hundreds
of pounds – that did nicely, thank you very much! It’s worth doing
– and it costs nothing to check whether you’re on the best tariff, so
you’ve nothing to lose.

Where to start...
Most of the standard price comparison websites now include
comparing energy and broadband suppliers, and there are some
dedicated energy comparison websites as well. One of the best I’ve
found is uSwitch, but there are plenty of others too.
I’d recommend having a look at the Ofgem website, as they
have a list of comparison websites that they recommend. Go to their
website – www.ofgem.gov.uk – and follow the links for consumers for
how to switch your domestic energy supplier. There’s lots of advice
in there about how switching actually works, including a list of
“Ofgem-accredited energy price comparison sites”. It’s worth a read.

Finding a cheaper supplier
If it’s a broadband
supplier you’re
looking for, the
process will
be much the
same. Again,
I’d recommend
having your
existing bill details
to hand to make it
easier.

116

Let’s say I want to find a new energy supplier. I’ll use uSwitch
for this example, but it’s the same process whichever comparison
website you use. They’ll all need to know the same details. It’s worth
having your existing bill to hand for this, by the way.
1) Go to the uSwitch website:
www.uswitch.com
2) Choose from “Energy”, “Broadband”
or “Mobile”. I’ll pick Energy.
3) Type in your postcode (and an
email address if you want to have
the results emailed to you).
4) On the next screen you’ll need to
pick your address from a drop-down list, then choose “Continue”.
5) It’ll now take you through various questions about your energy
supply and current usage – that’s why I said it’s handy having your
existing bill to hand (unless you’ve already memorised how many
kWh you use each year, that is!).
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Comparing your results
You’ll get a list of results, with
the best savings at the top:
1) It gives you the name of the
provider and the energy plan,
along with the main details of
each one and how much it’s likely
to save you each year.
2) The “Choose plan” button takes
you to some extra info about
the plan, and takes you through
actually making the switch.
3) There’ll be a link to see the “Plan
info” before you go any further,
and it’s worth checking all this before you switch, so you know
exactly what you’re getting.
4) You can then just follow the instructions, tapping “Continue” to
work through the steps, which will include putting in direct debit
details if that’s how you’re paying.
5) uSwitch will send your request through to the energy supplier
you’ve chosen. The new provider should then get in touch to let
you know the switch date (normally within 6 weeks of you signing
up on uSwitch).
6) Your new supplier will take care of cancelling your contract with
your old supplier, so you don’t need to worry about it. uSwitch do
recommend cancelling any direct debit to your old supplier once
you’ve made the final payment.

If you change
your mind for any
reason, you have
14 days to cancel
your switch.

What’s the “Cheap energy club”?
Another service I want to mention is called the “Cheap Energy
Club”, which is on the Money Saving Expert website.
You can sign up for free, and it’ll regularly check whether you’re
on the best energy tariff. If something better comes up than the one
you’re on, it’ll let you know so that you can make the switch.
The reviews are glowing, saying it’s saved them hundreds of
pounds a year. I’ve never used it myself, but I do know that you can
get better deals with energy companies by switching, so it’s worth
shopping around – and this service sounds like it’ll do a lot of the
work for you. If you’re interested, there’s more detail about it here:
www.moneysavingexpert.com/cheapenergyclub

117

Chapter 11 – Buying Insurance & Utilities Online

Credit Cards and
Loans
With credit cards, and sometimes loans, the comparison
websites will give you a summary of the best rate loans or lowest
interest credit cards, etc – even before you type in any of your
personal details. So if you just want a quick summary, you can often
get one.
But you’ll get a more accurate picture if you do go through their
questionnaire, as that will also help to check whether you’re eligible
for certain loan types. As with insurance quotes, you might have to
put in quite a lot of details but at least you can be more sure that you
could actually get the advertised rate.

Starting a credit card comparison
All the big price comparison websites cover financial products,
so if you have a favourite then stick with that. I’m going to use
Money Supermarket, but there are lots of other options – and they all
work in more or less the same way.
1) In your web browser, go to the Money Supermarket website:
www.moneysupermarket.com
2) Choose “Credit cards”. It’ll now give you a big list of credit card
types to choose from, like this:
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3) Pick whichever option best matches what you’re after. It’ll take
you first to an “eligibility checker” that helps you find the right
card, but they reassure you that it doesn’t affect your credit score.
4) It’ll ask you a few questions including things like your household
income and mortgage commitments, before offering you a list of
options that you’re likely to be accepted for. This is the list I’ve
just been given for credit card balance transfer options:
You can use this box to
change how the results
are sorted.
You can tweak these
options using the slider
or by clicking or tapping
in the box and typing in
a new number.

And this is your list
of suggestions, with
various important bits
of information about
each one. You can scroll
down the list to see
more.
Sometimes there’ll be a
button to see more cards
by the same provider.
5) To choose one,
there’s a button to
“Go to site”. It’ll
take you to the
provider’s website,
where it’ll tell you more about that particular credit card and give
you the option to apply for it online now.
6) This example is for credit cards, but you can go through a similar
process for finding the best loan, mortgage, and so on. There’s
also a handy link on their home page to check your credit score.
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Event Tickets and
Vouchers Online
Most ticketed events these days let you buy tickets online. And
you usually get the option to have the ticket emailed to you instead of
getting a paper copy. And if you want to buy gift vouchers online, it’s a
similar thing – you can either have a paper copy posted to you (or the
person you’re buying for) or emailed instead.
In this chapter I’ll show you how that all works, and what you can
do if you’ve bought tickets for an event and then it’s cancelled.

Online Tickets

There are lots of different types of ticket that you can buy online
now – cinema tickets, theatre and concert tickets, sporting event
tickets, etc. They often charge a booking fee for booking online, but
not always.
Sometimes you get the option to have a paper ticket posted to
you – and sometimes they’ll charge you for that. You sometimes
have the option to have the ticket emailed to you (an e-ticket). And
sometimes you have paper tickets that they hold for you on the door
or which you collect at a ticket machine when you get there.
With most tickets (although not all) you need to give your name
when you’re buying your ticket, and you’ll need some ID with you in
case anyone wants to check it’s actually you using the ticket. Named
tickets usually aren’t transferable either – i.e. you can’t sell them to
someone else if you can’t go.
With some tickets you need to choose your seats when you
book, and sometimes there are different prices for different seats, e.g.
in a theatre the seats with the best view are often more expensive.
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Wherever you’ve bought your ticket from, there’s a risk that
the event might be cancelled (e.g. if the performer is ill) or that you
might not be able to get there (e.g. if there’s a public health scare and
you’re no longer allowed to travel to that country). I’ll cover a bit
about your options on page 124.
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Where to buy event tickets
There are a couple of different ways you can buy event tickets
online. You can start by going to a dedicated ticket-sales website
such as Ticketmaster (ticketmaster.co.uk), Live Nation (livenation.
co.uk) or Eventbrite (eventbrite.co.uk), and search there for events
that you might want to buy a ticket for.

...or just tap on
the one you want
if it’s on the main
page!

Or if you can’t find it there, you can start from the event’s or
artist’s own website. From there, you can click or tap on a link to buy
tickets, and it’ll take you to one of the dedicated ticket websites.
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Choosing and buying your ticket
1) On the ticket website you might have choices of ticket types – e.g.
if it’s a festival you might have the choice of which days you want
or if you want the whole weekend, or if it’s a seated performance
in a theatre, you’ll get to choose your seats. If it’s in a theatre,
you’ll usually get a seating plan too, so you can see where the seats
are that you’re booking.

It’s usually only a
few pounds to get
event insurance,
and it can be
worth doing if
you think there’s
a chance you
might not be able
to go. See p.124.
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2) Click or tap on the tickets you want, double check you’re happy
with them, and then you’ll need to click or tap “Get tickets” or
something along those lines. Your tickets will now be reserved for
a certain amount of time to let you finish the booking. You might
see a message like this, counting
down by the second:
3) At the next step it might ask if
you want any extras – things like
souvenir programmes or charity
donations. You might also
have the option of cancellation
insurance or refund protection.
It’s up to you if you want these,
but you’re allowed to say no!
4) Now you choose how you want to get your ticket – you might
have any or all of these options:
• Paper ticket posted to you (sometimes with delivery options)
• E-ticket emailed to you, which you can either print out or
show them on your phone as proof
• “Print at home” ticket, which is emailed to you but which
you must print out at home and bring along
• “Collect at door” ticket, which is a paper ticket that you need
to turn up at the venue and pick up on the day – you’ll need to
show some ID to prove it’s you.
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Whichever option you choose, make sure you know what you
need to bring with you so that you don’t get to the door and have
a panic. More about tickets below.
5) Finally you can double check the amount (remember there’ll
probably be a booking fee added on as well), and you can go
ahead and pay. You’ll need to give them your name and email
address if it’s an e-ticket, or postal address if they’re posting it.

A bit more about e-tickets...
When your ticket arrives you need to know what to do with it.
Obviously if you’re sent a paper ticket, you bring that with you to the
event. But if your ticket was emailed to
you, it’s a bit less clear what to do next.

Everything you need to know
should be in the email
It should always tell you in the
email what you’re expected to do – so
read it carefully. If you’re not sure about
anything, there should be a contact
number or email address where you can
double-check something if it’s not clear.
1) For example, if you’re expected to print
out the ticket, it should tell you in the
email, like in this one:
2) It should tell you if you need to bring
identification with you (I’d always
recommend doing that anyway).
3) The email will often have a QR code or
barcode that they’ll scan at the venue.
4) If you don’t need to print anything, the
email should tell you what
you need to bring instead.
Here, it says to bring the
“email confirmation” so you
can either show them the
email on your phone, or print
the email out instead.
5) It also asks you to bring ID
and the payment card used to
book the tickets (or a signed
letter from the card holder).

As I say, there are
different rules for
different events/
venues, so you
always need to
read the email
instructions
carefully.
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What to do if the event is cancelled
As long as you bought your tickets through an official ticket
website, you’re entitled to a refund.
*Although
If you bought through a reselling website, from a private seller
Ticketmaster has
or through a fan-to-fan website*, you’re unlikely to be entitled to a
its own fan-to-fan
refund – so I would always recommend buying through an official
ticket-selling service, ticket website.
which is covered for
The company you bought the tickets through will email you
cancellations.
to let you know that the event has been cancelled or postponed.
This email should also tell you what
you need to do next. It might be that
you have the option of going to a
rescheduled event, but if you can’t make
it to that, you’ll usually be entitled to a
refund.
For example, Ticketmaster’s policy is this:
“If an event is cancelled, and you purchased your ticket through
Ticketmaster.com, our phone center, or Fan-to-Fan, we will
automatically issue you a refund to the credit card, debit card, gift card
or the method of payment used to make your purchase.”
So don’t panic – if it’s cancelled, you should be covered!

What to do if you can’t get there
If you can’t go to the event any more, you’re not entitled to a
refund unless you’ve bought event insurance or refund protection
(it’s got a few different names) at the same time as you bought the
ticket.
You should definitely read what situations are covered though
before you buy this insurance. For example, if there are travel
restrictions that might stop you getting to an event, if that was
known about before you bought the tickets, they’re unlikely to pay
out – because that problem was public knowledge before you bought
the ticket. And if you can’t go because you’re ill, you might need to
provide a doctor’s note to confirm the illness.
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The rules will vary from company to company, but do check
what they are before you buy the insurance – it might not be worth
it if you wouldn’t be covered anyway. And of course you might
not want to risk buying the ticket at all if you already know about a
problem like travel restrictions that mean you might not get there.
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Buying E-vouchers
You can buy gift tokens, book tokens, theatre vouchers and the like
online, just like you can “real” products. And if you’re buying them
online, you usually have the option to have the vouchers or tokens
emailed to the person as an e-voucher, instead of a paper voucher.

Gift vouchers
A lot of online shops will let you buy gift vouchers on their
websites – they can either post a card to the person with a code on it,
or they can email the voucher directly to that person.
The person can then use the code on the voucher when they’re
shopping online (see page 68). Or if they want to use it in their local
branch, they can usually take in the paper voucher or print the email.
You might have to hunt round a website to find the link to gift
vouchers, if they do them. If it’s not obviously at the top or bottom of
the website, you might want to have a look in the menu for a “gifts”
category. Or just search for “gift cards” or “gift vouchers”.

Check where the
voucher will be
valid – not all can
be used in a real
shop and some
can’t be used
online – most you
can use with both
though.

Book tokens
With book tokens, you have a couple of different options:
• You can buy a gift voucher for a bookshop (e.g. WHSmith or
Waterstones) online, just as I described above. These can be spent
on anything in that shop – it doesn’t have to be a book. Some
shops let you use these in their online shops, but not all, so check!
• National Book Tokens aren’t shop-specific – they’re valid in most
bookshops. But they can only be used to buy books. They can’t
be spent in many online bookshops, but they’re accepted at most
“real” bookshops. Go to www.nationalbooktokens.com to find out
more and buy if you like.

Theatre tokens
There’s an organisation called Theatre Tokens that lets you buy
vouchers for people to spend at lots of different theatres around the
country. You can buy gift cards or e-Gifts, and both can be used
either online or at the box office of an actual theatre (as long as it’s
one of the participating theatres).
The website is www.theatretokens.com – you can buy vouchers
from there, and find out which theatres you can use the vouchers at.
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Second-Hand and
Independent Sellers
This is one of my favourite types of internet shopping – buying the
things that you can’t just pop down to your local department store or
supermarket for. This is where you find the real gems!
It’s not quite the same as rummaging through random boxes at a carboot sale, or wandering round exotic market stalls selling weird and
wonderful bits and pieces. But it’s as close as you’ll get to it online...
I’ll start with the various ways you can get hold of second-hand goods.

Buying Second-Hand

An Ebay shop
is like a little
independent
market stall
tucked away
inside the great
monster of a shop
that is Ebay. I’ll
tell you more
about them on
page 137.
126

If you’re a fan of buying things second-hand – either to save
money, save waste, or just because you can pick up interesting things
that way – there are lots of ways to do it online. I’ll go into the details
over the next few pages...
1) “Private sales” – straight from the previous owner
This is the most obvious way to get hold of second-hand goods
online. It’s like the equivalent of trawling through the classified
section of your local paper, or going along to a car-boot sale. You
can use dedicated websites like Preloved, Gumtree and Ebay.
Or it’s becoming more common to sell things directly from one
person to another using Facebook.
2) Buying from a charity shop online
Some of the big charity shops like Oxfam have an online shop as
well as their shops on the high street. Some will have their own
website (like Oxfam), others have an Ebay shop instead.
3) Buying from an official second-hand or vintage goods trader
Again, these sellers might have a website of their own, or they
might sell through a bigger one like Ebay. And a lot of secondhand book traders sell through Amazon. Buying from an official
trader is usually the most expensive option, but there are fewer
potential pitfalls.
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Buying second-hand has advantages
and disadvantages
Advantages of buying second-hand
1) It’s cheaper than buying new
Buying second-hand can be a great way to save money. When my
boys were little, I use to buy them big bags of used clothes from
Ebay. They were growing so fast, it seemed daft to buy new.
2) It avoids waste
“Reduce, reuse, recycle” and all that.
3) Sometimes, that’s the only way to get it
If you’re looking for a book that’s out of print, obsolete spare
parts, vintage clothes or antique furniture – you can’t buy them
new. That also means you can pick up some really interesting and
unique pieces – things that haven’t been made for a long time.

Disadvantages of buying second-hand
1) It’s not new – obviously
So you can expect a bit of wear and tear, but there are other issues
too. It’s worth remembering that some things have a limited life
span – technology in particular.
2) You don’t get as much choice as buying new
When you’re buying used things, you just have to go to the
website and see what there is. (I’ve always thought that’s part of
the fun, though!)
3) The seller might not offer returns
If you buy something new online, you can always return it if
there’s a problem. That’s often not true with used things.
4) You might have to pick it up yourself
Depending on what you’re buying and who you’re buying from,
you might have to collect the thing in person or arrange your own
courier. Businesses that sell used goods usually deliver, though.
5) You might not get a warranty
If you’re buying equipment (like a TV, say) it might not come with
a warranty. Now that might be okay if you’ve paid very little for it,
but if it might cause you problems, it’s well worth checking.
6) There’s always a risk that it’s stolen
Much as I’d like to think everyone in the world is honest, there
are plenty of crooks out there. Official used-goods traders check
everything they sell against police databases, to make sure they’re
not stolen. But with an individual, you just never know...

If you think you
might need to
return something,
check with the
seller what their
policy is before
you agree to buy
anything – and
certainly before
you part with
any money!
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Private Sellers

There are various different ways to buy things directly from another
individual. But before I get into those, a few basic ground rules...

Etiquette and safety
And if you decide
you don’t want
the thing after
all – tell the
seller quickly so
they can find a
different buyer.

1) If you’ve asked about an item, reply to any messages from the
seller promptly. It’s polite – and if you don’t, they’re likely to think
you’re not interested and sell it to someone else instead.
2) If you agree to buy something, it’s bad form to go back on it.
(Unless it’s not as described – in which case that’s fair enough.)
3) If you agree a price online, then that’s the price – don’t turn up on
the seller’s doorstep and start haggling.
4) Ideally, pay in a way that you can do as you get the item, e.g. cash
on collection. That way there’s no risk on either side.
5) Make sure you know how you’re going to pay. If you’ve agreed on
cash, have it ready. Don’t try to pay by cheque unless you’re both
happy with that (because cheques can bounce). And if you’ve
arranged to pay them by PayPal, do it promptly.
6) If you’re nervous about going to a stranger’s house to collect
something, take a friend with you.

Online Classifieds
These are websites where people can advertise all sorts of things
for sale – just like the classifieds section of a local newspaper.

Preloved
If you want to use
Preloved on your
phone – there’s a
free app that you
can download
from your app
store.

Preloved is one of the biggest classified sites in the UK, so it’s a
great place to look for all sorts of second-hand things.
1) Start by going to the website, preloved.co.uk

2) You can browse “Categories”, see free items in “Freeloved” or use
the search box to look for something in particular.
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3) Searching or looking inside a category,
will give you a list of results for the whole
of the UK. To only see results from your
area, you can tell it where you are,
and set a distance to search up to.
4) Once you’ve found something
you’re interested in, click or
tap to open it – I’ve found a
pretty vintage lamp:
The price is up here at
the top – “ONO” means
“or near offer”.

You do get lots of
adverts round the
side of the screen,
I’m afraid. That’s
how they keep the
service free.

Use these arrows to
see more pictures.
Scroll down to see more details – some sellers write
quite a lot about the thing, others keep it very brief.
5) Either under the pictures or next to
them, there’ll be a button like this:
If you’re interested, click or tap the button to contact the seller.
6) If you decide to go ahead and buy, you’ll have to work out the
details between you – agree a price, decide how you’ll pay, how
and when you’ll collect (or they’ll deliver), etc. Preloved just puts
you in touch with the seller – after that, it’s up to you.

To respond to
an advert, you’ll
need to “Join”
Preloved. It’s
completely free.

Gumtree
Gumtree is very similar to Preloved in the way it works, and
again, you can buy things from people all over the country. You can
either use the website, gumtree.com, or download the app to a phone
or tablet from your app store.

Facebook Marketplace
If you’re on Facebook, this can be another good way to buy
things directly from an individual person (and I’ll tell you about
another way to buy from Facebook in a minute).
To see what’s for sale, either open the Facebook app on a phone
or tablet, or go to the website. The option you’re looking for has an
or this:
, and it’s called “Facebook Marketplace”.
icon like this:

If you can’t see
the icon on your
main Facebook
screen, have a
hunt around in
the menu for it.
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Facebook “Buy and Sell” Groups
As well as the classified section of Facebook that I told you
about on the previous page – Facebook Marketplace – there are also
Groups set up specifically to buy and sell things locally.
This is only any good to you if use Facebook (obviously), but if
you do it can be a great way to pick up a local bargain.
1) Start by opening your Facebook app or going to the website.
2) To find a local buy and sell group, search for “[Name of town] buy
and sell” – so for example, I searched for “Rochdale buy and sell”.
3) If you like, you can filter your
results to just see Groups.
4) Click or tap on one of the
results to go to the main
group page, then click or tap
on “Join Group” to join it.

To buy something
Once you’re a member of the group, you’ll get items appearing
for sale in your news feed. Or you can go to the main group page any
time you like to see what people are selling.
1) On the group page, all the posts are just listed in order, most
recent first (or the one with the most recent comments).
2) Browse through the posts till you find
something you want to buy, then click or
tap on it – I found this cute halloween
costume (but I’m not sure it’ll fit me).
3) You can either leave a comment on the
post (just like any other Facebook post),
or send a direct message to the seller.
To send a message, look for a “Message
Seller” button or an icon like this.
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4) You might also have these options down
at the bottom, which let you quickly send
a standard enquiry. Try not to use these
too much, though – they can make you
sound a bit rude (they’re rather brusque).
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Used Goods on Ebay

Ebay started off as a simple auction website. Ordinary people could sell
their things on there, and other people could bid for them. And you can
still do that – even though Ebay’s grown somewhat since then...

Finding what you want
When you first go to the eBay website (www.ebay.co.uk), it can
be a bit overwhelming. There are lots of adverts, special offers, “top
picks”, etc. These are likely to be businesses selling new things (often
from Ebay Shops, see page 137), rather than second-hand auctions.
If you’re looking for used goods, you can ignore all the adverts.
1) If you’re after something specific, just type it into the search box
to find what you’re looking for.

To buy or sell
through Ebay,
you need to
create an
account. It’s
free and easy,
and you’ll be
prompted to do it
when you try to
buy something or
make a bid.

2) Or you can browse through the different categories here.
3) You’ll get a list of results – most of which will be new things. To
see second-hand only, look for a button that says “Condition”
and choose “Used” from the list of options.
4) Your results will change to look more like this:

This one is for sale at a
fixed “Buy it Now” price.
And this seller will post the
seat pads for an extra £9.
It tells you here how long the auction has
left to run – this one has another 9 days.
This one’s an auction – this listing gives
the current price (£70) and tells you how
many bids there have been (none yet).

5) If one of these results catches your eye – click or tap on it to see
more details.
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6) At the top of the details screen are some photos – look at them
carefully for any signs of damage. If there aren’t many pictures,
that might be a sign to tread carefully.
7) Then further down the page, there’s a details box like this:

Check the postage terms
– and crucially, the seller’s
returns policy here.

Making a bid
8) Down here, you can read the seller’s description. If it’s laid out in
a fancy way, you’re probably buying from a professional trader.

Bidding for an item
1) At the top of the details page for an auction, there’s a box like this:
To make a bid, type in the maximum amount
you’re willing to pay in this box, then “Submit bid”.
You might also have the option to “Make offer”
– that’s a price that you’d be willing to pay
right now for the seller to stop the auction
and just sell the item to you.
Ebay like you to
pay by PayPal
(see page 63),
but you might
have other
options like cash
on collection.
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2) If no-one else bids, you just pay
the starting price. Otherwise, Ebay will automatically raise your
bid so that you stay the highest bidder – up to your maximum.
3) If you’re outbid – i.e. someone puts in a higher maximum bid
than yours – eBay will let you know, so that you can increase your
maximum bid if you want to.
4) If you win an auction, you need to arrange to pay the seller and
collect the item (or they’ll pop it in the post to you).
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Professional SecondHand Traders

The used goods sold on Ebay (see page 131) are a bit of a mixture of
ordinary people selling things they don’t want any more, and professional
traders. But if you know you want to buy from a trader, you’ve got lots
of other options apart from Ebay.

Second-hand books, music and DVDs
If you’re looking for a bargain, and don’t mind if your books
are a little bit tatty round the edges, second-hand can be a really
good way to go. With used CDs and DVDs, you do run the risk of
scratches. But if you buy from a reputable dealer, they’ll take back
anything that’s too damaged to play properly.
1) Amazon – as well as the new stuff that Amazon sells, you can
pick up used copies of books, CDs and DVDs through Amazon
Marketplace. You just search for whatever it is you’re after (see
page 42), and then look for a “Used &
new offers” link something like this:
2) World of Books – this is actually one
of the sellers that you’ll find on Amazon Marketplace, but they’ve
got their own website too if you want a look – worldofbooks.com
They have a huge amount of stock to choose from, and it’s not just
books. They sell CDs, DVDs and Blu-rays too.

Phones, tablets and other tech
This is the sort of thing that I’d always buy from an actual shop
rather than an individual – that way you get at least a basic warranty,
and you can be more confident that it’s all above-board.
1) musicmagpie.co.uk/store – I told you a bit about this one on page
43 (for CDs and DVDs) but it’s also a great place to go to pick up
cheap electronic equipment.
2) Cash Converters (cashconverters.co.uk/shop) – as well as highstreet shops, you can buy goods direct from Cash Converters
online. Everything you buy online has a 14-day return policy, so
if it’s no good for whatever reason, you can send it back.
3) 4gadgets.co.uk – If you’re looking for a used or factory
refurbished phone or tablet, this is a good place to try.

Returns policies
are generally
much better
when you’re
dealing with
a business
rather than an
individual.

Official traders
check everything
they sell against
police databases
to make sure
they’re not
stolen. And they
do what they
can to make
sure equipment
is genuine.
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Antiques and collectables
There are some really lovely websites out there, selling top-end
antique furniture, jewellery and collectables. So if you’re looking for
something really special and unique – they’re worth a try.
The things you find on these websites aren’t cheap, but you
can be much more confident of the quality than if you buy from
somewhere like Ebay. Also, they use professional delivery services
and have good returns policies – for a bit of peace-of-mind.
They’re based in
Leeds, and they’re
happy for you to
come and have
look at a piece of
furniture before
you buy (or
collect it yourself
if you like).

Antique furniture
There are lots of places to try, but one of my favourite shops to
browse is antiquefurnituredirect.co.uk. They have some lovely things
– and they have a 30-day no quibble returns policy on everything.

Vintage and antique jewellery
If you’re looking for a one-off piece of jewellery – maybe for an
anniversary present or a really special birthday – you might want
to consider something antique. Genuine antique jewellery is very
expensive, though.
There are lots of websites you could try, although I like the look
of the range on www.antiquejewellerycompany.com.

Other antiques and collectables
For just about everything else, I’d recommend trying
sellingantiques.co.uk.
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They’re not a shop in their own right – instead, they’re a bit
like a Preloved (see page 128) for professional antique dealers.
Everything you see on there is being sold by an independent dealer,
but you can contact them easily through the Selling Antiques
website.
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Small Shop Websites
As well as second-hand traders, there are thousands and thousands of
small companies selling new things online. Some of them sell through
big websites like Ebay – a bit like having a stall on a huge market.
Others have set up their own websites and sell directly through those.

It isn’t all about the online giants
When you talk about shopping online, a lot of people
immediately think of the big shops. But if you’re looking for an
independent trader instead, there are a couple of ways to find one:
1) Go to a big trading platform like Amazon or Ebay and search for
whatever it is you’re looking to buy. That’s a great way to find an
independent trader, but I’ll come back to it on page 137.
2) Do a search in Google for the thing you’re after, and just see what
comes up! You might have to look past the adverts before you get
to the independent shop websites – but not necessarily.

Why shop with an independent?
There are a few different reasons why you might want to buy
from a small independent website, rather than Amazon or one of the
big chain stores.
1) Small, independent businesses tend to be
quite specialist. They might not sell many
different things, but they usually have a great
range of whatever it is they do sell. For
example, there are independent whole food
shops that give you a much wider choice
of flours, pulses and dried fruits than the
supermarkets or a Holland & Barrett shop.
And R&T Music in Barrow has an amazing
range of instruments for sale (I’ll come back
to their website on the next page, though).
2) These shops tend to be run by experts who really know their
stuff, and are happy to help you and answer questions.
3) With some small online shops, you’re buying direct from the
manufacturer – that can save you money, they’ll know the
products inside-out and you know exactly what you’re getting.
4) Some people just like to support small businesses – and that’s as
good a reason as any!
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It’s not always as easy, though
There are disadvantages to shopping with small traders, too –
one of them is that it’s just not as slick as shopping with the big guys!

The people at
R&T are lovely
– and they can
order in pretty
much any
instrument you
want. It’s just a
bit less convenient
than doing it all
online.

1) If an independent shop has its own website, it’s often not as well
designed as one for a big company. It makes sense – web design
isn’t going to be a big priority for most small businesses. But that
might mean it’s hard to find things, that it doesn’t work well on a
small screen or that you struggle to figure out how to pay!
2) Lots of small websites don’t show you their full stock either. I said
I’d come back to R&T Music – and this is something they do with
their website. They just have a few bits and pieces that you can buy
online, but for most things you have to ring up and ask them.
3) It might not be clear what their delivery or returns policies are
from their website. You can always call them to check, though.
4) Some small companies have an official name (that might appear
on receipts and things like that), but use a different “trading”
name on their website. There’s nothing wrong with that – it’s just a
bit confusing sometimes!

And it’s best to tread carefully...
The other potential issues come down to trust and security.
Returns and guarantees: A lot of small companies are actually
really good about things like this. They want you to come back and
shop with them again and again. But it’s worth making absolutely
sure what the terms are before you buy anything. If it’s a company
you’ve never heard of before, there are some tips on page 12 to help
you check that they’re genuine.
Card security and payments: Thankfully, most small
companies don’t try to handle this themselves. Card security is hard
to get right – so they tend to leave it to the experts. That means
you’ll usually end up paying through what’s called a “gateway”. There
are lots of them – PayPal, WorldPay, Stripe – R&T Music even use
a specialist music trade service called
Reverb that includes a payment gateway.
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That’s great from a security point
of view, but it can get a bit confusing. Sometimes your receipt, and
the payment on your credit card statement, will have the name of
the gateway on it (e.g. WorldPay) rather than the company you’ve
bought from. It’s nothing to worry about – it just means your
payment’s been handled securely.
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Online Marketplaces
There are lots of small, independent traders (including just some bloke
in his attic room somewhere) who don’t want to have to worry about
putting together their own website. And now they don’t have to.

Where can you find independents?
There are lots of “marketplaces” online, that pull together things
being sold by lots of different small companies and independent
traders. They’re not all the same, though:

Amazon Marketplace
When you search for something on Amazon, some of the results
that come up will be sold by Amazon themselves (particularly books,
CDs and DVDs). But the majority of things are actually coming
from independent shops. So, for example,
I searched for curtain tie-backs (rock and
roll!) and found some sold by a shop called
“Oceanheart”.
These are “Fulfilled by Amazon”, which
means they’re actually stocked in Amazon’s
warehouses and posted out by them.
But to be honest – it doesn’t make a great deal of difference who
you’re buying from. You can still return any goods within 30 days,
and the actual process of buying something is the same.
The only thing that’s worth checking is postage – if it’s not
“Fulfilled by Amazon”, then it could take longer and cost more than
usual. Not all Marketplace shops are based in the UK, so for some
things you could be waiting several weeks for delivery! It’ll always
tell you near the top of the details screen, though.

Ebay and Ebay Shops
Ebay is great for buying things cheaply – you can get some
amazing bargains if you spend a bit of time hunting for them. But
you do have to keep your wits about you (I’ll come back to that
shortly).
It’s also great for finding weird and wonderful things that you
just can’t get in normal shops – like spare Lego parts for obsolete sets,
or exotic things like artwork and cloth from India, China or Japan.
There’s much more in the way of these obscure and unusual things
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on Ebay than you’ll find on Amazon Marketplace.
To only see new
things in your
results, change
the “Condition”
filter to “New” –
see page 131.

There are a few different ways you can look for things to buy on
Ebay. I showed you how to search and browse departments on page
131 – and that’s a great way to find new things.
But there are also Ebay “shops”, which are run by individual
companies or sellers. Once you find a shop, you can search within it,
rather than searching the whole of Ebay – they’re almost like miniwebsites in themselves. Finding one is the trick, though!
1) If you think that a particular company might have an Ebay shop,
e.g. The British Heart Foundation has one, you can search for it
by name at www.ebay.co.uk/sns
2) Otherwise, your best bet is to start with a
product search. Find something in your results
that you like the look of, and then see what else
that seller has for sale. On a PC, you’ll get a box
a bit like this at the top of the product details
page. You can just click on “Visit Shop” if they
have one. On a phone, you don’t get the “Visit
Shop” option, but you can still “See other items”.
Once you’ve found an Ebay shop that you like, you can
bookmark it like any other website – to go back to whenever you like.
Do be a bit careful when you’re shopping on Ebay:

There’s another
similar platform
called Wish, that
anyone can sell
things through.
Again, take care
if you’re buying
from a Wish
seller – there
are some pretty
unscrupulous
people on there!
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1) Check the eBay feedback rating
The seller feedback rating is there to keep buyers safe – so always
check it before you buy from someone.
2) Be suspicious – if it looks too good to be true, it probably is
Some people make a living out of ripping people off on eBay.
Whether it’s selling cheap rubbish and passing it off as a top
brand, selling damaged goods or whatever... You are covered by
Ebay’s Money Back Guarantee, though.
3) Shop carefully
As with any online shopping, you only have a description and
some photos to go on, so check them carefully. Think about
what they’re not saying as well as what they are – if there are
any glaring omissions it might be that they’re trying to hide
something.
4) Check the postage cost before you buy
Remember to check where it’s being sent from and how much it’s
going to cost before you buy an item. Otherwise you might end
up getting some “authentic Russian dolls” for £7.37, then find out
it’s going to cost £65.17 to have them shipped from the USA...
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Specialist online marketplaces
I’ve mentioned a few of these already in the book:
Selling Antiques (sellingantiques.co.uk) – This a trading
platform for independent antique dealers. You’ll only find antiques
and vintage things on there.
Abe Books (abebooks.co.uk) – This one specialises in rare and
unusual books, again from independent traders all over the world.
They also sell fine art and collectables.
Not on the High Street (notonthehighstreet.com) – This is a
slightly different set-up from some of the others. It’s more like a
cross between a marketplace and a department store. The website
works with 1000s of small independent manufacturers of gifts,
novelties and personalised things – but they have to apply to become
a seller, not just anyone can join.

Etsy – etsy.com
If you’re looking for something hand-crafted or vintage, then
Etsy is a great place to try. Most of the things for sale on there are
hand-made arts and crafts (and craft materials). Although you can
buy vintage clothes, jewellery and home wares as well.
There are a real mix of sellers on there – from big art dealers to
a hobbyist selling hand-made birthday cards.

Most sellers on Etsy take payment via PayPal – but you might
get other options too (like Apple Pay or Google Pay, see page 67).
You’ll be told roughly when to expect your order to be delivered, but
you might need to be patient – if something is being made for you, or
sent from another country, it might take a while!

Different sellers
will have different
rules on returns
and exchanges.
For example,
things that are
personalised or
made to order
can’t usually be
returned (unless
they’re damaged).
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Potential Pitfalls &
How to Avoid Them
Like anything in life, online shopping can have its downsides. In this
chapter I’m going to explain how to avoid any potential pitfalls, and how
to deal with any “trouble at mill” you might come up against...

If Your Card Details
Get Stolen
Keeping your card details safe
I’ve talked about this quite a bit in Chapter 2 (flick back if you
want the details), so I’ll try not to repeat myself too much here, but
the main things you need to do to keep your card details safe are:

It’s quite common
for banks to
block cards until
they’ve got hold
of you to check
any suspicious
transactions, so
if your card is
declined in a shop
that could be why.
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1) Only shop with trustworthy retailers (if you’ve never heard of a
brand, it’s worth doing a bit of research to check that they’re legit
before you buy from them).
2) Make sure that both the website and your internet connection are
secure and avoid typing in your card details while you’re on public
wifi (like in a café).
3) Use unique, strong passwords on websites that have your card
details saved.

How to tell if your card details have
been stolen
The first you hear of this might be when your bank rings you.
All banks monitor spending patterns on debit and credit cards to
look for any unusual activity that could be caused by stolen card
details. If they spot anything amiss with your account, they’ll ring
you to check whether you did actually make the transactions they’re
worried about.
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Sometimes it’s a false alarm – this has actually happened to
me. I’d had a second credit card for a while but hadn’t used it to buy
anything on the internet, then I used it quite a lot in one week to buy
things online. They rang me up and went through the payments, but
they were all ones I had actually made.
If someone rings claiming to be from your bank or credit card
company and they sound a little suspect, then ring them back using
a phone number you already have for them, e.g. one from a bank
statement, and ask to speak to someone in the fraud department.
That way you know it’s definitely legitimate and not some kind of
scam. Remember that they should never ask you for things like your
PIN number or your account number when they call you.
The second way you’ll find out is if you spot a payment on your
statement that you didn’t make. So it’s really important to check your
statements – it’s a pretty boring task, but a lot better than having your
card declined because someone’s cleared out your account!
Be aware that when you buy something from a website, what
appears on your statement might not be the website name, because
some websites are just arms of bigger trading companies. For
example, if you bought something from www.timsgardening.co.uk
it might show up as something like ‘Gardening Goods Trading Ltd’.
These are easy enough to spot though as the amount should still be
the same and the names are usually (although not always) related in
some way.

Your bank might
ask you for a few
details to confirm
who you are, like
your date of birth
or your national
insurance
number. But
they’ll never ask
for your PIN or
online banking
password.
They’ll also
never ask you to
transfer money
to another
account, or send
someone to your
home for any
reason.

Don’t ignore small transactions either – criminals often try a
few small purchases to check the card is OK before spending more.

What to do about it
This is just the same as if your card dropped out of your pocket
on the high street – you need to get in touch with the bank or credit
card company straight away to tell them you think you may have
been a victim of fraud.
Either phone them or pop into a branch. Explain to them what’s
happened and they’ll cancel your card and send you a new one in the
post.
Most banks will refund any money that’s been taken
fraudulently. You must report suspicious transactions as soon as you
find them though, otherwise you might not be covered for all the
dodgy transactions.

It usually takes a
few days to get a
new card, so it’s a
good idea to have
a second card
you can use in
emergencies.
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If Your Online
Account is Hacked
At the risk of sounding like a stuck record, the key steps to
keeping your account details secure are pretty much similar to the
steps for protecting your credit card details:
Have a look back
at Chapter 2 for
more details.

1) Do your shopping on reputable websites.
2) Only type in your account login details over a secure internet
connection.
3) Use unique, strong passwords.
If you follow these steps, the chances of you getting hacked are
much lower. But if you’re at all worried, here’s how to tell...

How to tell if someone’s got access to
your account
You can check
if your online
account details
have been stolen
or leaked in the
past. There’s a
handy website
where you can
check, free of
charge: www.
haveibeenpwned.
com (don’t worry
about the odd
name). And if
you sign up with
them (also free)
they’ll let you
know if your
account is ever
compromised in
future.
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An obvious way to tell if your account has been hacked is if
someone has bought something using your account, so make sure
you check your bank and credit card statements regularly. You can
also look back through your previous orders to check if there are any
you don’t recognise. I’ll use Amazon as an example:
1) Open your web browser and go to amazon.co.uk
2) Look for a button in the top right of the screen that says “Returns
& Orders”. (You’ll be asked to enter your password at this point.)
3) You’ll see a list of the orders you’ve made over the last six months,
with the most recent ones at the top.

You can use this dropdown menu to change the time period e.g. if
you only want to see orders from the last 30 days.
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A less obvious indication that someone’s got into your account
is that you can’t log in. This could be because someone has hacked
their way in using the stolen password and changed the password to
stop you getting in.
You might also get an email warning you of a potential risk. If
a company that you have an online account with finds out that their
password database has been hacked into, they’ll email you to advise
you to change your password. Or if there’s any “suspicious activity”
on your account they might email you to tell you about that too.
Annoyingly, some emails you get like this are actually scams – when
you click the link in the email to reset your password it actually takes
you to a fake website where they then steal your password and ask
you to fill in other personal information too.
So, if you get an email like this, always go directly to the website
(by typing the web address into your web browser) and change your
password – don’t click or tap on the link in the email.

What to do about it
If you think your account has been hacked you need to change
your password for the account. If you’re doing this on a PC, you
should run an anti-virus scan first, just in case they got hold of your
password by monitoring your computer using a clever bit of software
(if you change the password before doing this they’ll just find out the
new password).
Once you’ve done that, to change your password you usually
log in to the website and then find a button on the page that says
something like ‘My account’ or ‘Account settings’.
There will be an option to change your password
somewhere in there.
If you catch the rogue order early enough, you might be able to
cancel it before it gets delivered – but once it’s been delivered, there’s
not a lot that the company can do. And to be honest, they’re unlikely
to try to use your account to buy things themselves. It’s more
common for them to hack in, steal your payment details and then
use them on another website. So the most important step is to get in
touch with your bank or credit card company, as soon as you can.

If you’ve used the
same password
for more than
one account
(which isn’t a
good idea – see
p.17 for why)
then make sure
you change the
passwords on
all the other
accounts too.

Most banks and credit card providers will refund you if the
amount taken is over £100, but if it’s below that then your provider
can choose whether or not to refund you. They’ll also cancel your
card and send you a new one in the post.
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Problems With Your
Goods
Not receiving your order

If you used your
PayPal account
to buy something
and it doesn’t
arrive or isn’t as
described, PayPal
will help you
get your money
back. See p.66
for more.

The first thing to do if a parcel hasn’t arrived on time is to check
the company’s delivery policy to find out how long their standard
delivery window is (see p.75). If you’ve ordered more than one thing
but only one of them gets delivered, the rest will probably turn up
on another day – but if they don’t, you can try tracking the missing
parcel to see if it’s been delayed somewhere. See p.73 for how to do
that.
If a parcel still hasn’t arrived after the expected delivery window,
my best advice is to contact the seller and find out what’s going
on. You can ask for a refund for the delivery fee (particularly if you
paid extra for faster shipping) or if you were ordering the item for a
specific event and it arrived too late, you can return the order for a
full refund.
If it never arrived at all, you can ask them to send you a
replacement – well-established companies should handle these
problems pretty efficiently, whereas individual sellers might not have
the stock to replace it as easily. If your order was lost in the post, you
might need to contact the delivery company before they’ll be able to
give you a refund.

When the goods aren’t as described
We’ve all heard stories of people buying a dining chair online for
a bargain price, which ended up being a chair for a doll’s house. Or
a wool dress that looked lovely and cosy in the picture, but turned
out to be cheap, shiny polyester thrown together by a gorilla let loose
on a sewing machine (I’m not bitter, honest...) If you want to avoid
getting duped by crooked or careless sellers, here are some tips you
can use to avoid getting ripped off:
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1) If a deal or a website looks too good to be true, then it probably is.
2) If you’re buying second‑hand, make sure you see a photo of the
actual item, rather than a stock catalogue photo.
3) Double-check any measurements/sizes (if there are any).
But even if you follow these rules, there’s still a chance that you
might order one thing and end up receiving something completely
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different. The first thing to do is contact the seller and request
a refund – they’ll often ask to see a photo of the product to see
how it’s different. You’ll probably have to send the item back,
but most retailers are pretty good about accepting returns. Some
individual sellers might be less helpful – but if you ordered through
second‑hand or marketplace websites like eBay or Etsy, you can
contact the company directly if the seller is unhelpful.
Most of the time, though, sellers are keen to fix your problem
(otherwise they’d go out of business pretty quickly!). I talked about
Claire’s experience with the wrong‑sized Minion toy on p.85. When
she contacted the seller, not only did they respond quickly (and were
full of apologies), but they also sent a freepost returns label straight
away, gave her a prompt refund when the returned toy reached them,
and they sent her a free Minions stationery set as well as the correct
size of toy. Now that’s good customer service!

When the items are damaged
Dealing with damaged goods is pretty much the same process
as with goods that aren’t as described (unless they were described as
damaged!). One difference is that they might not ask you to send the
damaged item back, because they won’t be able to resell it anyway. I
had that recently with a carved wooden box I ordered from someone
on Etsy – the first box they sent me had a broken latch, so when I got
in touch and sent them a photo of the damaged part, they sent me
another box the next day, completely free of charge, and didn’t want
the original back.
Some sellers will ask you to return the damaged item, but
they shouldn’t make you pay for the postage. If the damage isn’t
that bad, you might not need to send it back at all if it’s still usable.
For example, Ellen (one of our editors) ordered a stud finder from
Screwfix, and when it arrived the plastic casing was chipped, but
it still worked perfectly. She didn’t want to return it because she
needed to use it there and then, but she gave Screwfix a ring to ask
if they would give her some money back. They ended up giving her
£15 credit on her account that she could use next time she bought
from them – so it’s always worth asking!
The only difficulty you might have with damaged goods is
that it’s hard to know when it got damaged – so you don’t know
whether to blame the seller or the delivery service. You’re probably
best getting in touch with the seller first, but if they can’t (or won’t!)
help you, try taking it up with Royal Mail or the courier service that
delivered it.
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What to do if you suspect the items
are stolen goods
When you buy things second‑hand, there’s a small chance that
you’ll run into some dodgy dealings. But it isn’t always easy to tell
– if someone sells you stolen goods, they aren’t going to send them
wrapped up in a swag bag with a black eye mask and a gun.
If you suspect that something you’ve bought might have been
stolen, the first step is to tell the police. You can ring their 101
non-emergency number, or you can take the items in to your local
police station, and they’ll try to get the items back where they belong.
There’s a police scheme called Immobilise (also known as the UK
National Property Register) that a lot of people use to register their
bikes, TVs, laptops and other expensive bits of property. The idea
is that if these things get nicked, they can be traced back to their
original owner. The website is immobilise.com if you want to use it:

If you paid by
card and the
seller won’t give
you a refund,
you may be able
to contact your
bank to get the
money back.
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Look for this box somewhere on the
webpage – enter your email address
and hit the big “Get Started Now”
button to register your stuff.

If it turns out that they are stolen, you can legally ask the seller
for a full refund – but I wouldn’t hold your breath. Let’s be honest,
people who know they’re being dodgy aren’t likely to stick around
once they’ve taken your money. If they’re a good egg who didn’t
know they were handling stolen goods, they should be more willing
to help. The police will give you a crime reference number and
property log number when you hand the stuff in, and you can use
this as proof that you don’t have the goods anymore.
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Remember all these things are very
unlikely to happen...
In the grand scheme of things, problems with online shops
are not that common. Don’t let this section put you off – we’ve just
included it so that you know what to do if things go wrong.
Use a bit of common sense, exercise a bit of caution, and you’re
almost certainly going to be fine. Yes, problems do occasionally
happen, just like anything in life – but most sellers and shops (yes,
even the big ones) are decent folks, who want their customers to be
happy. After all, that’s the best way to get you to come back and shop
again!

A Final Word...
I’ll leave you now, hopefully better informed about what you
can buy online and how to go about it.
Having finished off this book I’ll be off home shortly. This
evening I’ll be looking up whether Waterstones in Harrogate have got
a copy of Noel Streatfeild’s “Theatre Shoes” in their branch, because
I’ll be there tomorrow, and my daughter is dying to read it. (If they
haven’t got a copy in the shop, I’ll probably order it online, as I don’t
get out to real bookshops very often.)
I’ll also be sorting out my next online Tesco shop, and having a
look on Amazon for gift ideas for both a 4-year-old and an 8-yearold, who have their birthdays next month.
I hope you have
fun shopping online
for whatever you want
or need – whether it’s a
rare Meccano set or just
your weekly groceries.
And I hope after reading
this, you’ll be a lot more
confident about it all too.
Photo by rupixen.com on Unsplash
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decorative things 51
choice when online shopping
43
1, 2
“A-Z Guarantee” at Amazon
classified
adverts online 128
34
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delivery 70-77
Amazon 35
delivery address 7, 71
delivery options 9
delivery slots 41, 76
emails 11
instructions 74
digital downloads of books,
films, music, etc. 44, 45
digital music 43, 44
Direct Debit 57, 61, 62
discount codes 108, 109
DIY shops online 46
DVDs 43, 44, 133

E
Easyfundraising website and
app 92-95
Ebay 42, 131, 132, 137, 138
Ebay shops 126, 137, 138
ebooks 44
editing your basket 25, 40
electrical goods 46
energy suppliers 116
energy suppliers – choosing
online 116, 117
e-tickets 120, 122
etiquette with private sellers
128
Etsy 139
event cancelled 120
event insurance 124
event tickets online 120-124
e-vouchers 125
expert reviews 102

F
Facebook “Buy and Sell”
groups 130
Facebook Marketplace 129
feedback 83-85, 138
films 43-45
filters to narrow down what
you’re looking for 24,
30, 32

final word 147
fine foods 49
flowers 50
free delivery on Amazon 35
free returns 79
fruit and veg boxes online 49
“Fulfilled by Amazon” 137
fundraising as you shop 92-95
furniture 134

G
games for computers and
games consoles 43, 44
games to download 45
genuine companies 12
gift ideas 50, 51, 53, 56
gift vouchers 68, 69, 120, 125
glasses 47
Golden Rules of Shopping
Online 12
Google Pay 67
Google Play Store 45
Google search 28, 29
Google Shopping 30
grocery shopping 36-41, 76
Groupon for group discounts
110, 111
guarantees – Amazon 34
Gumtree 129

H
hacking 17
help – where to find it 26
Honey – for finding discount
codes 109

I
independent booksellers 42
independent outdoor shops
online 48
independent sellers 126, 135,
136
independent sellers on
Amazon 34

independent sellers online 137
insurance online 112-115
international deliveries 75
international shopping 1

J
Jessops 54
jewellery 134

K
keylogging programs 15
Kindle books from Amazon
44
Kindle Lending Library 35

L
lamps 46
lighting 46
live chat windows 26, 27
loans 118
loans - choosing one online
118
loyalty cards 36, 38, 89-91

M
marketplaces online 137-139
meat – buying online 49
membership service on
Amazon 35
memorable sentence trick for
creating a password 18
menus on websites 23
Microsoft Store 45
minimum spend for groceries
delivery 41
mistakes 85
mobile phones 46, 133
mp3 versions of music 43, 44
mugs 56
museum shops online 51
music 43, 44, 133

N
Next Day Delivery 35, 75
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Ocado – an online-only
supermarket 38
online marketplaces 137-139
online printing 55
online tickets 120-124
outdoor equipment 48

P
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padlock to show website is
secure 13
paper tickets 122
password managers 18
passwords 17, 18
payment options 57-67
PayPal 57, 60, 63-66, 132
PayPal Buyer Protection 64,
66
personalised gifts 50, 51
phones and other tech 46, 133
phoning customer services 27
Photobox 48, 54
photo printing 54-56
Preloved 128, 129
pre-paid cards 57, 60
price comparisons 104
price comparisons on Amazon
33
price comparison websites 46,
105-107, 112-119
Prime Music 35
Prime Photos 35
Prime Reading 35
Prime service from Amazon
35, 38
Prime Video 35, 45
“Print at home” tickets 122
private sellers 126
private sellers online 128-130
product details 5, 6
product reviews 99, 102
product suggestions on
Amazon 32, 33
professional reviews 102, 103
professional second-hand
traders 133
promo codes 69

public computers 15
public wi-fi 15
purple potatoes 49

Q
Quidco 96

R
ratings 83-85, 138
refining search results 22
refund protection or event
insurance 124
refunds 82, 124
returns 34, 78-81, 85, 133, 136
returns – Amazon 34
returns policies 75
reviews 84, 85, 98-103
rights – your rights with
returns 78

S
safety with private sellers 128
searching for shops and
products on Google
28-30
searching on websites 20-22,
31, 32
second-hand books 42
second-hand CDs and DVDs
43
second-hand goods 126-134
Securecode – a security
measure for credit cards
59, 60
secure websites 13
security code on your card 19,
58, 59
security warnings 14
security when paying online
57-60
security when shopping online
3, 12-19
shopping apps 86-88
shopping on Facebook 130
small traders online 135-137

smartphones and other tech
46, 133
sound equipment 46
sponsored products on
Amazon 32
Steam – for computer games
45
stolen goods 127
suggestions on Amazon 32, 33
supermarkets online 36-41,
76, 77

T
tablets and other tech 133
takeaway food online 52
telephoning customer services
27
theatre tickets 120-124
theatre tokens 125
tickets for events 120-124
TopCashback 96
tracking parcels 73, 74
TV shows 45
two-factor authentication 19

U
unlimited delivery 77
unusual gifts 50
used goods on Ebay 131
utilities online 112, 113, 116

V
veg boxes online 49
Verified by Visa 59, 60
verifying your PayPal account
64, 65
vintage items 139
vinyl records 43
vouchers 68, 69, 120, 125

W
Waitrose 37
Which? 102
wine 49
worries with online
shopping 3
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